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INTRODUCTION  
1. This submission has been prepared by the Fire Brigade Employees’ Union (FBEU) on 

behalf of members for the Select Committee inquiry into improving crisis 
communication to culturally and linguistically diverse (CALD) communities. 

2. The FBEU will address part (b) of the Inquiry’s Terms of Reference: ways to improve 
channels of communication with CALD communities. 

3. As a Registered Industrial Organisation with industrial coverage of professional 
firefighters and other employees involved in fire and emergency response services in 
New South Wales, the FBEU is ideally placed on behalf of all members to provide 
valuable insight into, and recommendations arising from, crisis communications to 
members of CALD communities.  

4. This submission will largely flow from member interactions within their employment 
with Fire Rescue NSW (FRNSW). 

5. FBEU members assist all members of the community, including those who are 
culturally and linguistically diverse.  

6. The FBEU commends its members in their devotion and commitment to serving these 
communities. 

7. Nearly every interaction FBEU members have with all communities could turn into a 
crisis whether that be: fires, floods, car accidents and other emergencies.  

8. NSW, and Australia, by its nature, is a diverse and multicultural population.  
9. With the increasing diversity that our members are facing, it’s critical that FRNSW staff 

are supported and trained to engage in crisis communication and that FRNSW have 
clear strategies, programs, and processes to ensure trust and engagement is built 
between firefighters and members of the CALD community. 

10. In its submission, the FBEU will make recommendations on how the Government can 
improve channels of communication between firefighters and CALD communities, in 
their commitment to the protection of life, community and property.   

11. For this submission, FBEU will make three recommendations to improve FRNSW 
communication with CALD communities in a crisis:  

to introduce a Multicultural Liaison Officer (MLO), expands its indigenous 
pathway program to members of CALD communities; and utilise the skills of bi
lingual staff to build on trust within these communities. 

Fire Brigades Employees’ Union (FBEU)  

12. The Fire Brigade Employees’ Union of NSW is a trade union registered under the 
Industrial Relations Act 1996 (NSW).  

13. Formed in 1910, the FBEU is the most established and democratic firefighting 
organisation in NSW. The FBEU is Australia’s oldest firefighting Union and represents 
over 6000 members in the largest fire and rescue service in Australia, in both 
metropolitan and regional areas.  
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(B)  TERM OF REFERENCE: WAYS TO IMPROVE CHANNELS OF COMMUNICATION WITH 
CALD COMMUNITIES 

14. It is vital that all members of the community should be able to rely on and trust 
Government services, most importantly, emergency services, including FBEU 
members, employed at Fire Rescue NSW (FRNSW). 

15. The NSW Government requires a ‘deliberate, persistence concentration and effort’1 
to improve the experience and efforts or working with members of the CALD 
community. 

16. FRNSW has some multicultural resources for CALD communities. However, this could 
be remarkedly improved. 

17. FRNSW has translated factsheets and videos, for example, on their website, in a wide 
array of languages.2  

18. While there are translated documents and transcripts, FRNSW would benefit from 
understanding potential ‘digital literacies and capabilities, as well as information 
consumption.’3  

19. Studies have found that ‘cultural groups respond to risk and crisis communication 
based on their perceptions and ways of thinking, and these differ from group to 
group.’4 

20. FRNSW also has a Culturally and Linguistically Diverse (CALD) Communities Program, 
where it is recognised that a third of NSW residents were born overseas, and over 1.8 
million have a first language other than English, entailing over 275 languages and 144 
religions being practiced in NSW. 

21. The FRNSW CALD program aims to reduce the frequency and severity of fires and 
other emergencies with CALD communities. 

22. The FBEU however is concerned that strategies and current practices for engagement 
with CALD communities in relation to crisis events is currently lacking.  

23. FRNSW can look towards Fire Rescue Victoria (FRV), who currently have education 
programs for CALD community members. FRV promote cultural events which 
community members may engage in, similar to FRNSW Open Days. In addition, FRV 
appoints District Multicultural and Community Liaisons positions which are roles 
filled by firefighters, directly tasked with the role of building trust and confidence 
amongst CALD communities in the Fire Services in Victoria along with developing and 
implementing ongoing communication strategies.5  

 
1 Australian Journal of Emergency Management; Volume 29, No.2 2014 
https://knowledge.aidr.org.au/media/2207/ajem-29-02.pdf, page 32  
2 https://www.fire.nsw.gov.au/page.php?id=207  
3 https://www.monash.edu/news/articles/playbook-to-engage-culturally-and-linguistically-diverse-young-
people-in-future-crises  
4 Carter-Pokras, Olivia et al. 2007. “Emergency Preparedness: Knowledge and Perceptions of Latin American 
Immigrants.” Journal of Health Care for the Poor and Underserved 18: 465-481  
5  https://www.frv.vic.gov.au/fire-safety-adult-migrants-new-arrivals 








