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Re: Submission to Parliamentary Inquiry into crisis communications to CALD
communities
Thank you for the opportunity to make a submission to the Parliamentary Inquiry into Crisis

Communications to Culturally and Linguistically Diverse (CALD) communities.

The 2168 Children’s Parliament (the Parliament) is a ground-breaking project that provides
children a voice and a platform to actively participate in civic matters. Commencing in January
2016, the Parliament is an early intervention and prevention initiative of the Communities for
Children program, funded by the Department of Social Services (DSS) through Mission Australia

and delivered by Liverpool City Council.

The Parliament acts as a connection and engagement platform for children to have a say, develop
knowledge and skills, provide valuable insights and feedback on what they would like to change

and improve in their community.

To date, 267 students have directly participated in the Parliament as Parliamentarians. Reflective
of the demographic of the Liverpool LGA, over the five-year history of the Parliament, 68% of

members have been from CALD backgrounds.

On Wednesday 15 June 2022, the 2168 Children’s Parliament held its 10" Parliament Sitting. At
this sitting, Parliamentarians presented on matters of importance to them. One matter discussed
was the challenges experienced by children and their families when accessing vital information in

languages other than English.

Attached to this letter is a speech on this issue presented by Israa, 10 years old Parliamentarian.
Israa spoke passionately about the challenges faced by her mother, who speaks limited English,

in accessing information, including crisis communications. Further, Israa spoke of the impacts of
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this issue on her as the child of a person with limited English skills and her need to act as an

interpreter for her mother.

Israa’s family and the Department of Education have provided consent for the speech to be
published as part of this Inquiry. It is requested that when publishing Israa’s speech only her first

name is used, and references to her surname and school are redacted.

If you have any further enquiries in relation to the above, please do not hesitate to contact me on

[
Galavizh Ahmadi Nia
Manager Community Development and Planning
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If you do not understand this letter/application, please
ring the Telephone Interpreter Service (131 450) and
ask them to contact Council (1300 362 170). Office
hours are 8.30 am to 5.00 pm, Monday to Friday.
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CROATIAN

Ako ne razumijete ovo pismo/aplikaciju, molimo
nazovite Sluzbu prevodilaca i tumaca (Translating and
Interpreting Service - na broj 131 450) i zamolite ih da
nazovu Opcinu (na 1300 362 170). Radno vrijeme je od
8.30 ujutro do 5.00 popodne, od ponedijeljka do petka.

GERMAN

Wenn Sie diesen Brief/Antrag nicht verstehen kdnnen,
rufen Sie bitte den Telefon Dolmetscher Dienst
(Telephone Interpreter Service) (131 450) an und
lassen Sie sich vom Personal mit dem Gemeinderat
(Council) in Verbindung setzen (1300 362 170).
Geschaftsstunden sind von 8:30 bis 17:00 Uhr,
montags bis freitags.

GREEK

Av dev KataAaBaiveTe auTr) TNV eMmoToAY)/aitnon,
00G TAPAKAAOUE VA TNAEPWVNOETE TNV
TnAepwviky Yrmpeoia Alepunvewy (131 450) kat va
TOoUg {NTACETE VA ETIKOWVWVACOUV e TO ANUOTIKO
ZUpBoUALo (1300 362 170). Ta ypageia Tou eival
avolyta aro tc 8.30m.u. pexpL TG 5.00u.4. and
Agutépa pEXPL Kat Mapaakeur.
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ITALIAN

Se non comprendi questa lettera/questo modulo di
domanda, telefona al Servizio traduzioni e interpreti al
numero 131 450 chiedendo di essere messo in
contatto con il Comune (telefono 1300 362 170).
Orario d'ufficio: ore 8.30 -17.00, dal lunedi al venerdi.

KHMER

sFennngnSswingswymijuiuiese sy
gIRIEelRIN URE[UMANMEGIATE (U 131 450)
sfitstelafaragiAshannn(is (srue 1300 362 170)4
PIRASEIREEMIAE 8 AZ{IIAANTHIE 5 ANG
ftgsganiigain

MACEDONIAN

Ako He ro pasbupare oBa nMcMmo/annukaumja, e
Monume fa ce jasute Bo TenedpoHckara npeseaysaYka
cnyxba Ha 131 450 n 3amonerte rv ga cranar Bo
KoHTakT co OnwTuHata Ha 1300 362 170. PaboTHOTO
Bpeme e op, 8.30 yacot HayTpo oo 5.00 yacot
nonnagHe of NOHEENnHWK Ao NeTOK.

MALTESE

Jekk ma tithimx din I-ittra/applikazzjoni, jekk joghgbok
¢cempel lis-Servizz ta’ I-Interpretu bit-Telefon (131 450)
u itlobhom jikkuntattjaw il-Kunsill (1300 362 170).
[I-hinijiet ta’ I-Uffi¢¢ju huma mit-8.30a.m. sal-5.00p.m.,
mit-Tnejn sal-Gimgha.

POLISH

Jesli nie rozumiesz tresci niniejszego pisma/podania,
zadzwon do Telefonicznego Biura Tiumaczy (Telephone
Interpreter Service) pod numer 131 450 | popros o
telefoniczne skontaktowanie sie z Radg Miejska pod
numerem 1300 362 170. Godziny urzedowania:
08.30-17.00 od poniedziatku do piatku.

SERBIAN

AKo He pasymere 0BO nMvcMo/annmkauumjy, MoImMo
Bac [Oa HasoseTe TenedOoHCKY NpeBoOannaqky cnyxoy
(131 450) u 3aMmonuTe UX pa KoHTakTupajy OnwTUHY
(1300 362 170). PagHo Bpeme je op 8.30 yjyTpo oo
5.00 nonoaHe, oA, NnoHeperbKka [0 neTka.

SPANISH

Si Ud. no entiende esta carta/solicitud, por favor
llame al Servicio Telefénico de Intérpretes (131 450)
y pidales que llamen a la Municipalidad (Council) al
1300 362 170. Las horas de oficina son de 8:30 am
a 5:00 pm, de lunes a viernes.

TURKISH

Bu mektubu veya miracaati anlayamazsaniz, litfen
Telefon Terclime Servisi'ne (131 450) telefon ederek
Belediye ile (1300 362 170) iliskiye gecmelerini
isteyiniz. Calisma saatleri Pazartesi - Cuma ginleri
arasinda sabah saat 8:30 ile aksam 5:00 arasidir.

VIETNAMESE

Néu khong hiéu thu/don nay, xin Quy Vi goi cho
Telephone Interpreter Service (Dich Vu Théng Dich
Qua Dién Thoai), s6 131 450, va nhd ho lién lac véi
Council (H6i Bong), s6 1300 362 170. Gid lam viéc 1a
8 git 30 sang dén 5 gid 00 chiéu, Thi Hai dén Tha Sau.
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Israa

Enthop te phamo ash gelate

Did you understand what | just said?

No¢

Well, this is what my mum faces every day.

My name is Israa. | am from xxxx Public School.

Some people only know their own language, and it's not always

English.

| want to speak to you about translation for important information

in one’s language.

How would you feel if that person was you and you only knew to

read or speak the language you were born in?

You are stuck all alone with no one to help you. That's how people

like my mum feel.

She doesn’t know how to speak or read English, but she wants to
see her daughters in Turkey, my sisters which she didn’t see for 9
years since we left Syria. Well sometimes | even forget how they

look because last time we were together when | was only 1 year

This activity is a partnership between Liverpool City Council and Mission Australia under the Australian Government funded ‘2168’
Communities for Children Programme.
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old. | even had a dream that if can see them at least one time,

but that is only possible if we can go as a family with my mum.

But, she can’t read the paperwork to get the passport which is

important for our family.

People should listen to kids about this issue because we are often
the ones helping our family members to communicate in Arabic in

our community.

Our issue matters because this impacts on us being kids. Because

it is us helping our parents with interpreting every day.

Liverpool is home to over 23,247 Arabic speakers which makes

11.4% of the population in Liverpool.

Do you wonder how many children like me translate for their

parents?
| do translation for my parents at these places:

e At school

o At the shops
e At doctors

e On the phone

e on the airplane and other places.

This activity is a partnership between Liverpool City Council and Mission Australia under the Australian Government funded ‘2168’
Communities for Children Programme.
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This makes me feel very sad and tired that | always have to
translate for my parents. It is also hard for me because | don't

know all the words and then me and my mum get frustrated.

We can change this issue by making important documents in a
digital form to support people that speak different languages. This
could help by adding a recording feature that communicates the
process in the language. There are many different languages

around the world. This is a fantastic example as a solution!

Thanks for listening to our concerns.

This activity is a partnership between Liverpool City Council and Mission Australia under the Australian Government funded ‘2168’
Communities for Children Programme.





