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Israa  

Enthop te phamo ash qelat? 

Did you understand what I just said?  

No?  

Well, this is what my mum faces every day.  

My name is Israa. I am from xxxx Public School.  

Some people only know their own language, and it’s not always 

English. 

I want to speak to you about translation for important information 

in one’s language. 

 

How would you feel if that person was you and you only knew to 

read or speak the language you were born in? 

 

You are stuck all alone with no one to help you. That’s how people 

like my mum feel.  

She doesn’t know how to speak or read English, but she wants to 

see her daughters in Turkey, my sisters which she didn’t see for 9 

years since we left Syria. Well sometimes I even forget how they 

look because last time we were together when I was only 1 year 
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old. I even had a dream that if can see them at least one time, 

but that is only possible if we can go as a family with my mum.  

But, she can’t read the paperwork to get the passport which is 

important for our family. 

People should listen to kids about this issue because we are often 

the ones helping our family members to communicate in Arabic in 

our community.  

Our issue matters because this impacts on us being kids. Because 

it is us helping our parents with interpreting every day.  

Liverpool is home to over 23,247 Arabic speakers which makes 

11.4% of the population in Liverpool.  

Do you wonder how many children like me translate for their 

parents?  

I do translation for my parents at these places: 

• At school 

• At the shops 

• At doctors  

• On the phone 

• on the airplane and other places.  
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This makes me feel very sad and tired that I always have to 

translate for my parents. It is also hard for me because I don’t 

know all the words and then me and my mum get frustrated.  

We can change this issue by making important documents in a 

digital form to support people that speak different languages. This 

could help by adding a recording feature that communicates the 

process in the language. There are many different languages 

around the world. This is a fantastic example as a solution! 

Thanks for listening to our concerns.  

 




