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bedrooms, the wait jumps to 10-plus years according to the latest figures by NSW Department 
of Communities and Justice. There are 711 applicants on the wait list in Port Macquarie-
Hastings with 93 registered as a priority. 
 
The March 2021 floods also highlighted the lack of functional, long-term emergency housing 
available in the Port Macquarie-Hastings. During the crisis, there were hundreds of residents 
left without a home, which included young families, the elderly and those with disabilities, with 
limited emergency accommodation available to accommodate their needs. The lack of 
housing options left many staying with family and friends where possible, living in caravans or 
flood-affected buildings or even in tents. The effects of the floods are long term, with many 
residents being “homeless” for many months; those who were able to secure emergency 
housing were left to “hotel hop” every 3 to 5 days, which is unacceptable when they have just 
been through a traumatic experience, especially those who are trying to care for a family. The 
region still has community members that have not been able to return to their homes. We also 
saw that caravan parks have become an affordable option for retirees or low income families 
where no social housing or affordable housing was available which meant that during the 
floods, our most vulnerable were the most impacted. 
 
Many residents who need emergency accommodation after a crisis need stability and 
normality, which include simple things such as their own cooking facilities and bathroom. 
Hotels and shared accommodation are not ideal for those who need long-term 
accommodation. 
 
Ideally, the Government needs to provide greater monetary incentives to tourist 
accommodation providers such as caravan parks and private holiday rentals to make 
emergency accommodation available when required. This could be along the lines of an 
‘emergency lease” that when it is enacted in a time of crisis, a fixed weekly rent for a set 
period of time, will be paid to the provider to ensure the premises are available to only those 
in need of emergency housing. An insurance policy would also need to be in place to ensure 
the owner that the Government would cover any damages caused by those in emergency 
housing. 
 
There would need to be criteria around the properties offered that they have cooking facilities, 
bathrooms, are clean and well maintained, private and would be available for long-term 
accommodation. This type of incentive would have a positive economic impact for the 
accommodation provider, as the Port Macquarie-Hastings strongly relies heavily on the tourist 
trade, which ceases to exist in times of crisis such as the March 2021 floods. 
 
The March 2021 floods on the Mid-North Coast identified that there needs to be another 
model for key-workers short term accommodation. There were multiple Emergency Centres 
established by the NSW Government between Taree and Nambucca Heads, which were 
staffed from people all over the State. This meant that many hotel rooms were booked for 
staff, one to a room, which meant they were not available for those who were in desperate 
need of a roof over their heads. In instances like this, it would be more beneficial for the 
Government to engage in a short-term lease with a holiday house where the staff can still 
have their own bedrooms if required, but are sharing a house with their colleagues. By leasing 
a 4-bedroom house, in this instance could lead to four couples/families having 
accommodation, opposed to being turned away as there is no availability. 
 






