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with the Biosecurity Case Management 
System, as part of the Fire and Flood Module. 
 

3. A new emergency management reporting 
framework (the EM Operations Reporting 
Framework) with supporting guideline has 
been developed and is still to be 
implemented. 
 

4. On 5 May 2020, an Interim Knowledge 
Management Framework (the Framework) 
has been developed in alignment with the 
draft EM Operations Reporting Framework 
and has been implemented to support 
biosecurity and food safety hazard owners.  
The Framework sets out a standardised 
method for capturing critical data collected 
and used during investigations and emergency 
responses.   
 

5. Business processes have been enhanced with 
the establishment of two registers to record 
Emergency Management Incidents and 
Response activities; and Emergency 
Management Exercises across biosecurity and 
food safety hazards.  

 
6. In January 2020 an additional emergency 

resource was implemented, the new position 
of Emergency Management Business Officer 
position is responsible for reporting 
emergency activity cost, resource and activity 
data across NSW DPI and with relevant 
partner agencies. 

 












