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The Hon Natalie Ward MLC
Parliament of New South Wales
Macquarie Street

Sydney NSW 2000

Attention: The Hon Natalie Ward MLC
Dear Ms Ward,
Subject: Night Time Economy Parliamentary Inquiry

Thank you for the opportunity to make a submission on the night time economy Parliamentary Inquiry.
Randwick City Council is in the process of undertaking a night time economy study in recognition of
the substantial socio-economic benefits that can be gained from supporting a greater diversity of night
time activities and experiences. Council offers the following comments with regards to our recent
research and findings on the night time economy.

Benefits of the Night Time Economy

There is growing recognition globally and nationally of the significant economic, social and cultural
benefits a diverse night time economy can offer to a local community. A well-planned and managed
night time economy can make a significant contribution to local economies, from supporting
businesses and the creative sector, to facilitating job creation and encouraging greater visitation.
Having a range of exciting evening events and activities on offer can contribute to more vibrant, safer
and rejuvenated town centres. In addition, a thriving night time economy can foster a more
connected, cohesive and resilient community, contributing substantially to a city’s social capital.

Economic Benefits

Research of Australia’s night time economy has shown that it generates significant economic output
and if well managed and supported it will continue to grow and diversify. At a local level, councils have
the potential to reap substantial economic benefits associated with a well-cultivated and diverse night
time economy. Growth and diversification of the night time economy encourages increase patronage
of local businesses over longer and different time periods, stimulating job creation, particularly flexible
employment; supports cultural and creative sectors; boosts local tourism; and further drives local
industries such as food, beverage and retail and non-core activities such as transport and security.
Local government has a role to lead, coordinate and manage night time economy initiatives, to
encourage partnerships and collaborate with businesses, industry, institutions and government.

Social and Cultural Benefits
The night time economy delivers substantial social and cultural benefits to local communities. A
diverse range of evening activities and experiences provides greater social connection and



English

I vou need help to understand this letter, please
come (o Council’s Customer Service Centre and
ask for assistance in your language or you can
contact the Telephone Interpreter Service (TIS)
on 131 450 and ask them to contact Council on

1300 722 542.

Greek

Av ypordleote fono yio va ketuiafers
aVTI) TV ETGTOAN. TopukcleiaTe vo phete
o10 Kévepo ESumypémaons INeratov s
Anuopyiog (Council Customer Service Centre)
ot vo Cnojeete fonbeie o YAOGGU Gag 1)
mlepoviote oty Tnkegovia) Y anpasio
Agppmveav (Telephone Interpreter Service
— TIS) T 131 450 kot vo (nTieeTs v
STKOWOVITGOUV LE T ANLupyic Thi.

[300 722 542.

Italian

Se avete bisogno di aiuto per capire il contenuto
di questa lettera, recatevi presso il Customer
Service Centre del Municipio dove potrete
chiedere di essere assistiti nella vostra lingua:
oppure mettetevi in contatto con il Servizio
Telefonico Interpreti (TIS)al 131 450 e chiedete
loro di mettersi in contatto col Municipio al
1300 722 542.

Croatian

Ako vam je potrebna pomo¢ da biste razumjeli
ovo pismo, molimo dodite u Opcinski usluzni
centar za klijente (Council’s Customer Service
Centre) i zatrazite pomo¢ na svom jeziku, ili
mozete nazvati Telefonsku sluzbu tumaca (TIS)
na 131 450 i zamoliti njih da nazovu Opéinu na
1300 722 542.

Spanish

A la persona que necesite ayuda para entender
esta carta se le ruega venir al Centro de
Servicios para Clientes [Customer Service
Centre] de la Municipalidad y pedir asistencia
en su propio idioma. o bien ponerse en contacto
con ¢l Servicio Telefonico de Intérpretes
[*TIS™], ntumero 131 450, para pedir que

le comuniquen con la Municipalidad. cuvo

teléfono es 1300 722 542,

Vietnamese
Néu qui vi khéng hiéu 1d the nay va cin sy
gitip do. mai qui vi dén Trung Tam Dich Vu
Hudng Dan Khach Hang cua Hoi Dong Thanh
Phé (Council's Customer Service Centre) dé ¢o
ngudi noi ngdn nglr cua qui vi gitp hay qui vi
¢6 theé lien lae Dich Vu Thong Dich qua Dién
Thoai (TIS) & 56 131 450 va véu cau ho lién
lac véi HOI D‘Bng Thanh Pho (Council) & s6
300 722 542,

Polish

Jesli potrzebujesz pomocy w zrozumiceniu
tresei tego pisma, przyjdz do punktu obslugi
klientow (Customer Service Centre) przy
Radzie Miejskiej i popros o pomoc w jezyku
polskim. albo zadzwon do Telefonicznego
Biura Tlumaczy (Telephone Interpreter
Service — TIS) pad numer 131 450 i popros o
skontaktowanie si¢ z Radg Migjska (Council)

pod numerem 1300 722 542.

Indonesian

Jika Anda memerlukan bantuan untuk
memahami surat ini, silakan datang ke Pusat
Pelayanan Pelanggan (Customer Service Centre)
Pemerintah Kotamadya (Council) dan mintalah
untuk bantuan dalam bahasa Anda. atau Anda
dapat menghubungi Jasa Juru Bahasa Telepon
(Telephone Interpreter Service - TIS) pada
nomor 131 430 dan meminta supaya mercka
menghubungi Pemerintah Kotamadya pada
nomor 1300 722 542

Turkish

Bu mektubu anlamak igin yardima ihtiyaciniz
varsa. liitfen Beledive'nin Miisteri Hizmetleri
Merkezi'ne gelip kendi dilinizde yardim
isteyiniz veya 131 450" den Telefonla
Terciime Servisi'ni (TIS) arayarak onlardan
1300 722 542 numaradan Belediye ile

iliskiye gecmelerini isteviniz.

Hungarian

Amennyiben a levél tartalmat nem érti és
segitségre van szitksége. kerjiik latogassa meg
a Tanacshaz Ugyfél Szolgalatat (Customer
Service Centre), ahol magyar nyelven kaphat
felvilagositast. vagy hivja a Telefon Tolmdcs
Szolgdlatot (TIS) a 131 450 teletonszamon

és kérje. hogy kapesoljik a Tanacshazat a

1300 722 542 telefonszamon.

Czech

Jestlize potiebujete pomoc pfi porozuménti
tohoto dopisu. navtivie prosim nade Stiedisko
sluzeb pro verejnost (Council’s Customer
Service Centre) a pozadejte o poskyvinuti
pomoci ve vadi feci anebo zavolejte Telefonni
tlumocnickou sluzbu (TIS) na tel. ¢isle 131 450
a pozadejte je, aby oni zavolali Méstsky ufad
Randwick na tel. ¢isle 1300 722 542.

Arabic
Hgn el o agal 3aelien o2 i 13)
el y ol M Bonse 85w ) el
Fan il Aexdy JleatVl SliSad i colind Jd sac Ll
agia wllaly 131 450 83,5 iila e (TIS) duilg)

1300 722 542 ad e (udaally JLaiil

Chinese

MEBAREE AEERTREFENAE

ERTHESREERETOEREERE

B EZEREEEEERE (TIS) KR RIBE
131450« FMIEENMRITEEEAETIE -

SEFE S 1300 722 542«

Russian

Ecan Bas tpeyercest HOAOLLL, 4TOOL]
pazoOparbes B YTOM ITHCLME. To, noAkayiicra,
obparirecs B Myhniuimnaasueiii Lenrp
OGcayzkiBadisg KanenTos 1 nonpocHTe ORa3arh

Bant nomois Ha Batwea ssbike i ke Bot

vozceTe no3soniTs B Teredonnyio Cayvikby

Mepesornikon (TIS) no novepy 131 450 1
NOMPOCHTH HX CBATHCA ¢ MyHHUNTAANTETOM

1o nHozepy 1300 722 542,

Serbian

ARO BaM Tpeda noMol) Z1a pasysere oBo nmemo.
MOaMMO Bac i 1olete 1o Lentpa sa yeayre
syurrepujasa npu Orirruan (Customer Service
Centre) 1 3aMOIMTE X Z1A BAM HOMOTHY HA
BALEM Je3MKy, nan MokeTe Hazsatn Teaeonceky
npesoanaaury ciayxoy (TIS) na 131450 n
JAMOIINTE WX J1 BAC MOBewky ca Onmtunom na
1300 722 542,




engagement opportunities, helping to enhance community life and increase participation. These
outcomes are particularly important to a community with a mix of cultures, religions, age groups and
abilities.

The night time economy has strong synergies with the music and creative sectors. The emersion of
arts, live music, performance and cultural events provides opportunities for artistic exchange and
expression, while encouraging the community to enjoy the cultural life of the City.

Importantly, a night time economy that is diverse and welcoming promotes greater citizen security
and improves perception of personal safety. By encouraging a wider demography to frequent local
businesses, social/cultural venues and public spaces, the streets are lively and safer in the evening
time.

Place Making and Urban Renewal

The night time economy can play an integral role in the urban re-generation and revitalisation of towns
and city centres, helping to create a sense of place and identity, and fostering a strong sense of
belonging and pride for those who live in it.

The successful management of the night time economy requires a placed based approach to
understand the characteristics and needs of precincts. A vibrant night time economy can help build
reputation, reinforce local character, and inspire new uses of public space. Having a mix of people
frequenting local businesses and cultural venues in the night time helps revitalise urban areas that
otherwise become deserted at night. This in turn can have a positive flow on effect in terms of
increased visitation and revenue for local businesses, and greater safety and vitality of the public
domain.

Land Use and Noise Conflicts

The mixed use nature of development in town centres and neighbourhood centres attract increasing
numbers of people to live in or nearby commercial precincts that trade in the evening. While living
within or adjacent to a town or neighbourhood centre offers opportunities to access a range of
services, retailing, dining and cafes and other entertainment facilities, it also raises the potential for
amenity impacts and conflicts. This is an important consideration in planning for a successful night
time economy.

Transport and Access

Efficient, reliable and flexible public transport is key to supporting a thriving night time economy. Poor
availability of late night transport means people end up spending more time in night precincts after
businesses have closed, leading to frustration and competition for scarce transport services, and
increasing potential for violence and anti-social behaviour. Councils can play a key role in advocating
for more frequent public transport, encouraging active transport and supporting shared transport and
taxi services.

Supporting the Night Time Economy in Randwick City

In the context of Randwick City, if nothing is done to cultivate, strengthen and diversify the night time
economy, it would have far reaching ramifications for the Randwick City’s competitive capacity,
particularly with respect to encouraging and retaining certain sectors of the workforce, and the
investment in and the amenity of our town centres. Not supporting the night time economy would




mean the loss of potential economic growth, as well as missed opportunities to attract talented
workers, new residents, and businesses as well as creatives and artists in the Randwick City local area.
Furthermore, it would be a missed opportunity to enhance the liveliness and safety of Randwick City’s
public spaces in the night time, and encouraging a geographic spread of the night time events and
experiences that would enrich the social and cultural life of Randwick City.

A balanced night time economy catering to a broad demographic and which encourages active
community participation is important given Randwick City’s growing and changing population, smaller
household sizes, high rates of apartment living and emergence of flexibility outside traditional 9am to
5pm working hours. Social interaction and place making opportunities will become more vital as a
mitigation measure to address social isolation issues and to enhance liveability and productivity of the
Randwick City Local Government Area.

Randwick City’s Existing Night Time Economy

Council undertook an audit on a number of the Randwick City town and neighbourhood centres to
ascertain the level of activity at night. The audits captured areas that have thriving existing night time
economies and areas where night time activity is substantially limited. The audits identified that
Randwick City’s existing night time economy is confined mostly to our town and neighbourhood
centres. Night time activity is generally focused around hospitality — dining and drinking activities
within these centres. To expand the opportunities for the community to participate in the night time
economy Council is in the process of developing a night time economy study.

Randwick City’s Night Time Economy Study

The Randwick City Night Time Economy Study seeks to identify opportunities to activate and diversify
Randwick City’s night time economy. The study is being prepared to address present-day challenges
associated with a night time economy that is lacking in diversity and geographic spread. The study has
employed a multi-prolonged approach, bringing together a strong research base on national and
international best practices for night time activation, industry advice, extensive town centre audits of
evening activity, as well as community ideas and experiences derived from a successful perception
survey.

Randwick City Night Time Economy Advisory Committee

The study is been guided by input from the Randwick City Night Time Economy Advisory Committee
which was founded in 2018. The Committee comprises of a mix of industry leaders and community
members with expertise in live music and performing arts, small bars, retailing, pop ups and temporary
activations, performance space and event management, market research, urban design and
criminology. The principal role of the committee in the preparation of the study has been to:

e Provide strategic advice on the development of the night time economy in Randwick City,
including identification of key issues and barriers affecting local businesses and the creative
and cultural sectors,

e Make realistic and practical recommendations on the implementation of initiatives to enrich
and diversify the night time economy; and

e Advise Council in communication and consultation with night time economy stakeholders.

The Committee has been instrumental in providing a cross-sector approach to underpin the
development of the Study. It has provided a forum for bringing together diverse ideas and inputs,
allowing Council to further understand the opportunities, challenges and synergies between various
elements that contribute to a thriving, sustainable and inclusive night time economy.



Policing and Security
Council has liaised with the Eastern Beaches Police Area Command to further understand law and
order issues specific to the night time economy of Randwick City. Some key feedback included:
e There was support for small bars as these venues generally have a lower level of risk
associated with alcohol induced anti-social behaviour compared to large scale licensed venues
such as pubs and clubs.

* Frequent late night transport options are important to reduce the critical mass of patrons in
public areas after venues close.

e Lighting of centres and surrounding streets and laneways is essential to improving safety at
night.

Council is cognisant of the importance of ensuring adequate police resources are available when they
are required.

Thank you for the opportunity to comment on this important issue. Should you have any queries
regarding this submission please contact Emese Wolf, Strategic Planner on ||| N

Yours faithfully,






