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QJESW Justice

Office of the Secretary

Justice Precinct Offices

Locked Bag 5111

PARRAMATTA NSW 2124

Tel 02 8688 7777 / Fax 02 8688 7980
www.lawlink.nsw.gov.au

D2017/183524

The Hon Bruce Notley-Smith MP
Chair

Public Accounts Committee
Legislative Assembly

Parliament of New South Wales
Parliament House

Macquarie Street

Sydney NSW 2000

Email: pac@parliament.nsw.gov.au

Dear Mr Notley-Smith

Thank you for your letter of 9 March 2017 in relation to the Auditor-General’s performance
audit report — Performance frameworks in custodial centre operations, tabled on 3 March
2016. Please find attached a completed template providing an update on the implementation
of recommendations to date by Corrective Services NSW (CSNSW).

The CSNSW Governance and Continuous Improvement Division worked closely with the NSW
Audit Office on this Report which presented the NSW Auditor-General’'s findings against
specific criteria such as key performance requirements; monitoring of performance; and
actions taken to respond to variations in performance.

To date five of the 13 recommendations have now been achieved, seven are being actively
progressed and one is under consideration in relation to the reporting of correctional capacity.

The Department of Justice is committed to strengthening accountability through continuous
monitoring and reporting of operational performance, including implementation of the agreed
audit recommendations.

Please do not hesitate to contact Mr James Koulouris, Assistant Commissioner, Governance
and Continuous Improvement (james.koulouris@justice.nsw.gov.au; phone: 8346 1291) if you
have any questions in relation to this matter.

Yours sincerely

2 -
Andrew Cappiefm

Secretary
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