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Support for Start-ups in Regional New South Wales 
 

Thank you for the opportunity to comment on this Inquiry. While the opinions offered reflect the 

Illawarra and Shoalhaven regions, we feel confident that many of the issues raised will be echoed 

across NSW, particularly in regional areas. 

 

About the Illawarra Forum 
 

The Illawarra Forum is the peak body working for community services organisations and for 

communities in the Illawarra and the Shoalhaven. We support community organisations, promote 

expertise and innovation in community development, foster industry development and advocate for 

social justice.  

As the leader for the community services sector, the Illawarra Forum represents a significant service 

industry and employment sector in the region. As part of our leadership role, we engage with those 

organisations, services and individuals engaged in supporting the community to collect their opinion, 

expertise and recommendations.  

The Illawarra Forum works closely with numerous organisations which provide support to vulnerable 

people across the region including:  

• Home Support services; 

• Residential services; 

• Services for people with disability; 

• Services for individuals and families with multiple layers of social and financial disadvantage; 

• Support for victims of domestic violence and sexual assault ; 

• Youth work programs; 

• Social housing and homelessness services; 

• Community health services, including mental health and drug/alcohol services; 



 

• Community legal centre services 

• Community development and community capacity building programs. 

 

About the Illawarra 
 

The Illawarra and Shoalhaven covers approximately 5784 square kilometres sprawled along the 

south-east coast of New South Wales. The region is extremely diverse, with urban centres such as 

Wollongong City (NSW’s third largest city), Shellharbour City, and Nowra; large suburban sprawl, 

many outlying villages, and rural areas. 

Wollongong Local Government Area covers an area from Helensburgh in the north to Lake Illawarra 

in the south.  Wollongong has a population of approximately 200,000, spans an area of 714km sq, 

and is the third largest city in New South Wales (Sydney and Newcastle are 1st and 2nd largest 

respectively), and the tenth largest city in Australia. 

Shellharbour Local Government Area ranges from Albion Park Rail to Dunmore, has a population of 

approximately 66,000, and spans an area of 154km sq. 

Kiama Local Government Area covers an area of 256km sq from Minnamurra River in the north to 

Gerroa in the south.  Approximately 21,000 people live in the Kiama LGA. 

Shoalhaven Local Government Area, with a population of approximately 98,000, consists of forty-

nine towns and villages over an area of 4,568 km sq on the South Coast of New South Wales. This 

geographic area also includes the Jervis Bay Territory with an important Aboriginal community at 

Wreck Bay. 

Health and community services are the major employers across the region, and there is significant 

growth projected for the sector in the region. However, many community services are provided by 

social purpose organisations which are not for profits, and are excluded from several grant and 

funding programs such as the Advantage SME Collaborations Voucher scheme and the Jobs for NSW 

funding opportunities.  

There are also prospect for other sectors, including manufacturing and technology sectors, to 

leverage opportunities from the projected growth in the community services industry. The Illawarra 

Forum recently partnered with the University of Wollongong’s I-Accelerate incubator to host a 

Sandpit session. This event brought leaders and innovators from the community services industry 

together with representatives of innovative start-ups and from business and manufacturing. The 

event features showcases of some innovations within community services, and then posed some of 

the wicked problems the industry struggles with. The end result was that several projects were 

incubated and have been pursued. 

The Sandpit session demonstrated that community services want to work with technology start-ups 

in the pursuit of creative solutions, and that collaborative initiatives are driving the application of 

innovation to human services problems.  



 

Importantly the Sandpit demonstrated the capacity for further relationships to be developed which 

will support the transition of the region’s economy, and build opportunities for many sectors in the 

region. 

 A snapshot of the Sandpit, and some of the collaborations and innovations is attached. 

We therefore recommend that in order to leverage and grow to meet the growing needs of the 

community services industry, business funding initiatives should be made available to social purpose 

or not for profit organisations. 

Thank you for the opportunity to comment on support for start-ups in regional New South Wales. 

This is an important issue for our region, and our members.  For further information about this 

submission, please contact  

 

 

Sincerely, 

 

 

 

 

 

 

 

Nicky Sloan  

Chief Executive Officer 








