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Mr Bruce Notley-Smith MP
Chair

Public Accounts Committee
Pariament of New South Wales
Macquarie Street

SYDNEY NSW 2000

Dear Mr Notley-Smith
Performance Audit — Community Housing

Thank you for your letter of 6 September 2016 requesting a response to the Auditor-
General's performance audit report on Community Housing, including actions taken to date.
The Department agrees with the recommendations in the Auditor-General’s report and over
the last twelve months, has made notable progress in implementing these recommendations.
Some key achievements to note:

» The Social Housing Policy, Future Directions for Social Housing in NSW was
launched in January 2016. The policy describes new outcomes for people supported
by social housing programs in NSW, and includes an expanding role for the
community housing sector. Measurable social housing targets that align with the
Premier's and State Priorities have been identified. A copy of the policy is provided.

¢ Release of the Communities Plus Program, which identifies a number of
redevelopment opportunities across the social housing portfolio. The Program seeks
to engage private sector developers and community housing providers (CHP’s) to
deliver affordable social and private housing on NSW Land and Housing Corporation
land.

e FACS is implementing the Human Services Outcomes Framework, which sets the
outcomes that FACS programs, including Community Housing, are expected to
achieve into the future.

FACS' responses on the status of the recommendations are detailed in the attached report.

Should your officials wish to discuss the report further, please ask them to contact Paul
O'Reilly, Executive Director, Future Directions Office on 8753 8792 or email
paul.o'reilly2@facs.nsw.gov.au

Yours sincerely

Anne Skewes
AlSecretary

Department of Family and Community Services

Postal address: Locked Bag 10, Strawberry Hills NSW 2012
W www.facs.nsw.gov.au | E facsinfo@facs.nsw.gov.au

T (02) 9377 6000 | TTY (02) 8270 2167

ABN 80 597 369 676
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