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HEAD OFFICE
The Water Towers
47 Campbell Street

P.O Box 175

Inverell NSW 2360

P (02)6721 3222

ABN 31 078 059 248 F. (02)6722 3070

Ex best@best.com.au

To Whom it may Concern

BEST Employment Ltd (hereafter BEST) is pleased to provide this letter to Betty Moore in support of her submission
to the Inquiry into access to transport for seniors and disadvantaged people in rural and regional NSW.

BEST is a not for profit Company that has provided employment services throughout the North West/New England
regions of NSW and Granite Belt area of Southern QLD for over 19 years. BESTs core objectives exist to positively
change lives, champion social inclusion and alleviate disadvantage by providing direct assistance to those in need.

With our Head Office based in the heart of the New England/North West region, BEST maintains a commitment to
the sustainability of our rural and regional communities. Many of our offices are located in regional NSW where
public transport infrastructure is minimal and does not necessarily meet the needs of disadvantaged people and
seniors due to timetabling and route constraints.

BEST is supportive of Betty Moore’s commitment to the Inverell community and commends her advocacy for the
improvement of services for regional senior citizens. Her awareness of the issues facing this sector is considerable
and we congratulate her on the extensive research and comprehensive reports she has compiled addressing
transport infrastructure, service delivery and challenges that are specific to the needs of disadvantaged people and
seniors in regional NSW.

Residents in remote and regional areas face specific transport challenges due to the vast distances that need to be
travelled to access services, activities, jobs and employment opportunities. This situation is exacerbated by low
levels of public transport access, poor coordination across transport modes and jurisdictions, and little if any,
transport linkage from small communities to regional airports.

Betty’s submission addresses many of these issues and reinforces the need to start planning and implementing
alternative and improved transport options that are sustainable and reflects the needs of local disadvantaged

residents, transport operators and service providers.

We commend Betty for taking the initiative to submit her ideas and observations to the abovementioned Inquiry.

Penny Alliston-Hall
Chief Executive Officer

12 July 2016

You can’t do better. -
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LEGISLATIVE ASSEMBLY
COMMITTEE ON COMMUNITY SERVICES

Tuesday, 7 June 2016

MEDIA RELEASE

Inquiry into access to transport for seniors and
disadvantaged people in rural and regional NSW

GETTING around is hard enough for older and disadvantaged people in closely-
settled areas, but what about the plight of those in rural and remote areas?

That question is at the heart of a parliamentary inquiry into transport access for
seniors and disadvantaged people, being conducted by the NSW Parliament’s
Committee on Community Services.

“Most Australians have access to public transport or have enough money to provide
their own,” Committee Chair and Northern Tablelands MP Adam Marshall said. “For
most of us, society supports our mobility.

‘But in some cases, particularly for those who live in remote areas and are on
pensions or who are otherwise disadvantaged, transport options are either very
limited or absent. That in turn limits access to medical and social support services.

"This inquiry is looking into how that issue might be overcome in an equitable way.

‘We’ll be looking at a range of options, including adjustments to existing transport
services or financial support measures."

The Terms of Reference adopted by the Committee will give particular regard to the
situation of seniors, Aboriginal persons, persons with disability, and social housing
tenants.

The Inquiry emerged from a request by Deputy Premier Troy Grant who asked that
the Committee examine these issues and report back to Parliament.

“We welcome any ideas or observations on this issue through submissions to the
inquiry,” Mr Marshall said.

“The inability to get suitable transport is a chronic problem for many individuals, so
it's important that we provide a useful channel that helps the community to be part of
the solution.”

The Committee will report to Parliament before 30 November. It is receiving

submissions until 21 July 2016. e
For further information, including the full terms of reference, please refer to the
Committee’s webpage at www.parliament.nsw.gov.au/communityservices

MEDIA: Adam Marshall 0429 440 054 or 02 6772 5552

Parliament of New South Wales - Macquarie Street - Sydney NSW 2000 - Australia
Telephone (02) 9230 2096 - Email CommunityServices@parliament.nsw.gov.au



LEGISLATIVE ASSEMBLY
COMMITTEE ON COMMUNITY SERVICES

Terms of Reference

Inquiry into access to transport for seniors and disadvantaged
people in rural and regional NSW

That the Committee on Community Services inquire into and report on access to transport for
seniors and disadvantaged people (including but not limited to Aboriginal persons, persons with
disability, and social housing tenants) in rural and regional NSW Matters to be considered include:

(a) Specific issues relating to the transport needs of seniors and disadvantaged
people in rural and regional NSW; R

(b) Accessibility of current public transport services in rural and regional NSW;

(c) Potential strategies to improve access, including better alignment between
different modes of transport, available routes and timetabling generally;

(d) Support that can be provided to seniors and disadvantaged people to assist

with the costs of private transport where public transport is either unavailable .

or unable to meet the needs of these groups; and P

(e) Any other related matters.

That the Committee provide its report on this matter on or before 30 November 2016.

Providing ax;;pon 1ces frourbagegl corrﬁnunify and people with disabilities
INVERELL COMMUNITY
TRANSPORT 6722 5853

AW2035065

Parliament of New South Wales - Macquarie Street - Sydney NSW 2000 - Australia
Telephone (02) 9230 2096 - Email CommunityServices@parliament.nsw.gov.au
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TheSenior News ,5/299/ /s

* THE move to scrap the
paper pensioner excursion
ticket from next year has
angered seniors’ advocates
who believe it will disad-
vantage older people on low
incomes.

After the January 1
deadline, pensioners and

seniors who want to travel

-at the discounted e
rate of $2.50 per day will
Iﬂg_fwl_a,w
Card or pay normal prices.
From the end of the year
Only_aglj_l_t_g_ng_gcgr_lggision
single or return ti T
trains, ferries a ight
rail, plus singles for buses,
can be purchased.
_ Stafe Transit and private
yus services will also be
affected by the changes,
-with pensioner excursion ~
tickets no longer available
- from retailers or on board.
Amelia Christie of the
Combined Pensioners and
Superannuants Association
said many pensioners
rehed on paper tlckets
because they didn’t
proylde “their personal
%’t_aﬂ%w
stations and had no.
to tap off at the en of thei
jotrneyE o o
“Transport users who

from January 1.
don’t want to li hei
Opal card to a bank a

or credit card have th the

“option of adding funds at a

a
“top-up machine at a station | bank charges if a top-u
“or at a sﬁop providing top- | aﬁempf is made and the |

LnsEﬁElE'ﬁf @ Jg

e

up facilities,
However, Ms Chrlstle

said there was no plan to
have top-up machmes at all |
s'fatlons ‘and shops prov1d-
! ing Opal top-ups outside |

TICKETLESS TRAINS - Seniors and pensmheré will
need an Opal card to get the pensuoner excurs:on rate :

o Opal card no
heap rail fares

to control when
en out of thei Ir accounts
not

SO

ave

€elr acco

“"The NSW Government l

¥gﬂg{4_§_e_‘d pensioner paper
ickets would be available
‘well into the future’.
January 1, 2016, 1snt what_

station. =
I~ They also didn’t all have |

P

metropolitan areas were |
ew een — often |
ometres from enearest!

| wide ogenmtg_ Rours ang |
ey might not be accessible.

many wo
into the: :

® For information on
getting a Gold Opal Card,
i phone 136-725,

| www.opal.com.au

“People need to be abl | !

1680861
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Gems could be added to Opal card’s success

| heimplementation of the Opal
public transport smartcard has
been one of the foremost
achievements of the state Coali-
tion government The success of the ven-
ture constitutes good reason for the gov-
ernment to build on the success of the Opal
card and notrest onitslaurels.

Inregard tothe carditself, thereisal-
ways more to do. It would be best, with the
January retirement of the majority of pa-
per tickets, t to make 1}; easier for infrequent
transpofﬁ usersto add value to their cards.

‘Top-up  machines remain séarce on the
rail network and at bus interchanges. A
basic principle of public transport is that it
works best when it requires the least
amount of thought o or eff effort from users.

Thelack of avallablhty of machinesre-
mains a source of frustration to some, even
asmany regular commuters have simply
linked their credit cards to their Opal ac-
counts.

In particular, with hundreds of thousands
of pensioners and senior citizens soon to
have to switch to the Op: Opgl card tobe able to
ride for $2.50 a day, as they are entitled to do,
there should be fewer obstaclesin the way of
them making the transition.

In abroader sense, }M, issues
around the physical use of the Opal card

relate to the least transformative aspect of
thescheme.

~More significant is the manner in which
the card can help create opportunities for
the use of information to better plan ser-
vices, and the use of price signals to struc-
ture the demand for them.

Asthe Herald reported last week, ana-
lysis of early Opalinformationreveals a
marked response to peak-hour pricing in-
centives. Thereis, for instance, a 33 per
‘cent boost in train passengers entering a
railway station in the five minutes before
peak fares start at 7am, compared with the
five minutes after 7am.

After 9am, thereis a 40 per cent in-
crease in passengers compared with the
five minutesbefore 9am.

(Though peak-hour pricing for rail exis-
ted before the Opal, the card perhaps

males the benefits more apparent to users.

The card also enables the easy collection
and use of information on the trend.)
Forthe state and the city, the benefits of
these usage patterns are obvious. The
more people who catch trains slighﬁy out-
sl i S e Ol

s\u;g the morning and afternoon peak, the

catchservices at the heart of the peak.

" Butinrelation to a diabolical problem
like Sydney transport, all progress, almost
by definition, represents only a temporary
salve. If an initiative is successful, that
means only that more and similar initiat-
ives should be tried elsewhere.

So why, for instance, are there no peak-
hour price incentives for bus users? There
might be good reasons for not wanting to
complicate the fare structure for buses. But
merely because something has not been
done before isnot a good reason not to
consider it again. Thisis particularly so giv-
en the impending overhaul of central Sydney
buses to take place within the next six weeks.

Thereis, however, an even more funda-
mental policy that could be shaped by the
success of peak-hour rail pricing under the
Opal card. And that is, more use of peak
pricing on our roads.

The Heraldhaslong been an advocate
for a more rational system of road pricing
in Sydney. The situation in which the Cross

City Tunnel is empty for much of the day
while surface roads through the central
business district remain clogged illus-
tratesthe absurdity of the status quo.

Inthe past two decadestherehasbeena
steady increase in the number of toll roads
through the city. And in the next 10 years,
long WestConnex and NorthConnex tun-
nelswill be added to the M2, M5, M7, East-
ern Distributor, Lane Cove Tunnel, Cross
City Tunnel, Harbour Bridge and Harbour
Tunnels.

But there remains no meaningful thinking
of how best to co-ordinate the pricing of
these roads to manage transport demand.

Indeed the pricing of some of the new toll-
roads means they are likely to have some
perverse effects. Traffic could increase on
parts of Parramatta Road when tolls are re-
applied on the M4. And the impact of the
imposition of tolls for the first time on the M5
East at this stage remains unknown.

The success of the Opal card, and in
particular the mannerin which it hasled to
a greater appreciation of the principles of
pealc-hour pricing, weakens the excuses for
not considering similar options for
Sydney’s roads.

Commuters, it turns out, respond to in-
centives. What incentives are needed for
the government to take action?

“Border farce an indictment of government

Timetocuttiesto
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# NEW ENGLAND WOOD TURNING

Airport Rd, Gilgai

# OLIVES OF BEAULIEU
Copeton Dam Rd

¥ PINDARI DAM
Bukkulla Rd, Ashford

% REEDY CREEK ESTATE WINES
Bruxner Hwy

% SHAKE RATTLE & BOWL

TAMWORT
243 KmMS

TINGHA STONE WOMAN
Kempton Road, Tingha

% TOPPERS MOUNTAIN WINES
13420 Guyra Rd, Tingha
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Clive St
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