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To the NSW Parliamentary Inquiry - Access to Transport for Seniors and Disadvantaged People in Rural
and Regional NSW

This submission is presented on behalf of Northern Rivers Social Development Council (NRSDC) and
draws from issues raised through the Northern Rivers Transport Working Groups.

NRSDC is a social justice organisation based in Northern NSW with more than 40 years’ experience
as a regional leader, advocating for the communities where we work; working in partnership with
others; and providing activities and services that promote inclusion fairness and growth.

Our work encompasses homelessness and housing supports, youth and family services, case
management for people with complex needs, support for people with disability, community sector
support, professional development and systemic advocacy.

NRSDC run a Transport Development Project, which looks at ways to improve transport options for
people in the Northern Rivers with a specific focus on disadvantage. As part of this role, the
Transport Development Project Officer facilitates/attends Transport working groups in all the local
government areas to address issues that arise over time. These groups have contributed to and
informed the issues outlined in this submission

Region Background

In general, all regional and rural residents in NSW are relatively disadvantaged, as a result of limited
access to adequate transport options and the Northern Rivers is no different.

The Northern Rivers region has a population of approximately 293,000 and is the fastest growing
region in NSW, at about 0.9 percent per year. Significant population growth is expected to continue
due to the region’s proximity to expected growth and development in South East Queensland.

The region’s population is ageing, and the proportion of the population aged 65 or over is expected
to increase from 19 percent in 2011 to 28 percent in 2031. This compares to an increase from 15
percent to 20 percent for NSW. An ageing population will change travel patterns and require
improved transport access to health and aged care services in the region’s main centres.

The Northern Rivers region also has an above average level of social disadvantage compared to the
NSW median. The smaller regional centres such as Richmond Valley and Kyogle are especially
disadvantaged areas and transport services that provide access to education and employment
opportunities, health facilities and services, can go some way to addressing this social disadvantage.
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Specific issues relating to the transport needs of seniors and
disadvantaged people in rural and regional NSW

The 2013 Sustain Northern Rivers Transport Survey found:
e The Northern Rivers is highly car-dependent — almost 70% of respondents to the survey
reported they made their most frequent non-work-related trip as the driver of a private car
e More than half the respondents reported they were unable to make trips due to lack of
transport
e Health appointments are the most frequently ‘missed trip’ by more than 20% of
respondents. In the case of Indigenous respondents, this figure was almost a third

Issue 1: Public transport services are too infrequent and not available in some areas

The 2013 Sustain Northern Rivers Transport Survey identified social/cultural events, shopping,
recreation visiting family/friends, personal, and health appointments as amongst the main reasons
respondents wanted to use transport but were unable to due infrequency and or lack of public
transport services in the area. This issue is compounded for communities that rely on school bus
services for public transport which limits opportunities for people to access public transport to early
morning and late afternoon and also means that during school holidays there is no public transport
available in these communities.

Reduced weekend services, when people are more likely to be using public transport for
social/cultural events, combined with low levels of car ownership amongst disadvantaged
population groups, contributes to significant social isolation and the subsequent flow-on effects of
social isolation.

The 2016 North Coast Primary Health Network Needs Assessment found that the lack of public
transport on the North Coast was a considerable barrier to people accessing healthcare amongst
senior and other disadvantaged population groups.

Recommendation 1: Maintain weekday services over Saturday, Sunday and public holidays
Recommendation 2: Ensure that isolated communities have access to a minimum of one public
transport trips that take in basic services i.e shops, health care etc during school holidays
Recommendation 3: Increase communication of locally available public transport options

Issue 2: Cost of accessing public transport is prohibitive

The 2013 Sustain Northern Rivers Transport Survey found that cost was amongst the most significant
barriers to people in the community accessing public transport. Whilst the $2.50 RED ticket was
introduced for people with a Pensioner Concession eCard, NSW Seniors card or a War Widower/s
card, this has not been extended to other transport disadvantaged groups.



http://rdanorthernrivers.org.au/download/environmental_sustainability/sustain-northern-rivers/Sustain%20Northern%20Rivers%20Transport%20Survey%202013_WEB.pdf
http://rdanorthernrivers.org.au/download/environmental_sustainability/sustain-northern-rivers/Sustain%20Northern%20Rivers%20Transport%20Survey%202013_WEB.pdf
http://ncphn.org.au/needs-assessment-2016/
http://rdanorthernrivers.org.au/download/environmental_sustainability/sustain-northern-rivers/Sustain%20Northern%20Rivers%20Transport%20Survey%202013_WEB.pdf
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Case Study: Students attending Maclean High School and other high schools in the area who wish to
study a single subject at TAFE in Grafton are forced to have private transport or pay unsubsidised

-

transport fares because they bus pass does not cover this journey and they don’t meet requirement
for alternate concession arrangements. This fare can be as high as 524.60 return. This cost is
prohibitive and anecdotally has stopped students from taking courses they are passionate about.

Recommendation 1: Extension of the RED ticket concession rate to other transport disadvantaged
population groups, including students and job seeker groups.

Issue 3: Lack of identified accessible bus routes

In the Northern Rivers there are currently few identified routes that have a designated accessible
bus (low-floor or kneeling), with appropriate infrastructure at stops to support access. This reduces
confidence of public transport users with access issues.

Recommendation 1: Increase the amount of accessible buses in regional and remote areas

Recommendation 2: Until 100% of fleet is accessible, develop identified accessible bus routes along
major travel routes

Issue 4: Lack of linking with major services/employment

Many areas in the Northern Rivers don’t have access to specific services or need to travel between
towns for employment. For this reason there is a need for more direct services and a better
coordination of bus timetabling.

Case Study: | was recently contacted by members of the Kyogle community to advise me of
difficulties that students have in accessing TAFE classes. Currently, students cannot get to TAFE via

public transport because a connecting service leaves 30 minutes before the arrival of the service from
Kyogle. This put students in this area at a significant disadvantage to students who live in Lismore.

Recommendation 1: Ensure routes take in major services/employment areas
Recommendation 2: Consider ‘commuter bus’ services to areas of higher employment. See the 2016
Lismore commuter bus plan for details.

Issue 5: Services for people in residential aged care

Currently there are no services available for people in residential aged-care. This makes residents
reliant on family members or the facility to drive them if they cannot afford a taxi and/or are not
well enough to travel independently on a bus.


http://www.goingplaces.org.au/wp-content/uploads/2016/07/20160411-Commuter-Bus-Project.pdf
http://www.goingplaces.org.au/wp-content/uploads/2016/07/20160411-Commuter-Bus-Project.pdf
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Case Study: A man who lives in a residential aged care facility in Murwillumbah needs to travel to
Tweed Heads for important dental work. He is unable to afford a taxi, has no family and is not well
enough to travel to Tweed Heads on a bus. His current arrangement is to use the patient transport

-

service, however, when a more serious patient needs transport he misses his appointment. Currently
under Community Transport funding, they are not able to provide any assistance to him and so his
condition will likely deteriorate as he continues to miss medical appointments.

Recommendation 1: Community Transport be funded to provide ‘special circumstances’ transport
services for people in residential aged care to get to and from medical appointments. Or;
Recommendation 2: Aged care providers be required to provide transport to and from health
appointments

Issue 6: Understanding of travel options and how to access services:

Whilst there is a lack of public transport in some areas across the Northern Rivers, there is also a low
understanding of public transport options and how to access services. This is a significant barrier to
people accessing public transport and other community transport services.

Recommendation 1: Travel training for seniors and disadvantaged communities
Recommendation 2: Increase communication of locally available public transport options

Issue 7: Lack of bus arrival technology for visually impaired users

People with a visual impairment often find using public transport challenging particularly the
identification of correct stops. In many regional buses there is no on-board stop announcer system
and therefore, people with a vision impairment are often reliant on others to identify their stop.
There is also a barrier in terms of identifying which bus to catch and how long that bus is from
arriving.

Recommendation 1: Upgrading the ‘Stop Announcer App’ with timetable information and/or live
tracking of services

Recommendation 2: Increase communication to general public of the ‘Stop Announcer App”
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Issue 8: Lack of bus knowledge around issues impacting people who are hearing impaired

Case Study: “Our local Deaf community experiences significant transport barriers [due to a high
proportion of the community who don’t have licences and are unemployed/low income earners]. Due
to the high proportion of the local Deaf Community not having licenses, or the financial means to use
taxi’s, any social interactions have to be planned around other transport options. Any employment
opportunities also have to tie in with public transport which is virtually impossible in this region.
What this does is greatly restrict connectivity in the community, and limits potential opportunities to
access the wider community and opportunities. The difference in access for the Deaf community in
Brisbane where | spent a few years, compared with back home is very noticeable, and we miss out on
a lot as a result. Education, employment, social and community opportunities are diminished. It
impacts not only on deaf people but their families also.”

Possible Solutions: “Face to face Q & A sessions with the Deaf community to get to know the gaps,
and their needs combined with other opportunities for the community to provide comment/feedback
in Auslan. A higher proportion of the Deaf community has lower levels of English literacy, so written
surveys often do not reach the people with most need.”




Lismore Sustainable Transport Group

Commuter Bus Plan 2016


http://www.nrsdc.org.au/
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Project Outline

The Lismore Sustainable Transport Group (LSTG) proposes that a 12-18 month trial of a
commuter bus be implemented between the townships of Lennox Head/Ballina and Lismore,
Byron Bay and Lismore as well as an extension of the Casino to Lismore route to reduce the
impact of regular trips made for work and education purposes.

Background

Lismore is a regional city serving as an administrative hub for the far north coast of NSW,
and a centre of employment and post-secondary education in the Northern Rivers. The
Northern Rivers region has a population of around 236,500 and is the fastest growing region
in NSW, at about 0.9 percent per year.

Lismore is the primary base for a number of the region’s major employers including Southern
Cross University, Lismore Base Hospital, Lismore City Council and the Northern Rivers
Social Development Council.

Currently, there are limited public transport options for commuters in the region compared
with metropolitan areas and the services that do exist (Buslines routes 661,610 and 675) do
not attract commuters due to the time taken for each commute (often double the time taken
to drive).

This project was initiated through the LSTG - a group established to bring together
representatives from local transport providers, local government and other community
stakeholders to identify and develop solutions to transport issues in the region.

Commuter Bus Objectives
This project aims to:

» Reduce traffic congestion and motor vehicle accidents along main routes that service
the township of Lismore (Ballina road and Bruxner Hwy)

» Reduce emissions caused by the commuting trips

» Provide greater access to public transport for commuters

» Increase use of public transport in the Northern Rivers

This project is in-line with objectives outlined by Transport for NSW in the Northern Rivers

Transport Plan in which the government committed to:

» Developing routes, hours of operation, and vehicles to match specific local needs
» Improve the frequency and hours of regional inter-town routes

Page 3 of 17


http://www.transport.nsw.gov.au/sites/default/files/b2b/publications/northern-rivers-regional-transport-plan.pdf
http://www.transport.nsw.gov.au/sites/default/files/b2b/publications/northern-rivers-regional-transport-plan.pdf

Key stakeholders and project partners

In developing this project, the LSTG has sought input from a range of key stakeholders in
the Northern Rivers including:

Ballina Shire Council

Byron Shire Council

Home Assistance and Regional Transport (Northern Rivers Community Transport)
Lismore City Council

Northern NSW Local Health District

Northern Rivers Buslines

Northern Rivers Social Development Council

Regional Development Australia — Northern Rivers

Richmond Valley Council

Southern Cross University

YVVVYVYYVYYVYVVY

These project partners will assist in the promotion of the service to increase uptake.

This project was also guided by local community responses to surveys from the Lismore
Commuter Hub report.

What we know

In 2011, the Lismore Commuter Hub Report found there was up to 3442 daily commuter
trips made between Lennox Head/Ballina and Lismore, up to 1000 commuter journeys
between Casino and Lismore and up to 500 commuter journeys between Byron Bay and
Lismore. However, only one percent of these trips were made using public transport.
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http://nnswlhd.health.nsw.gov.au/health-promotion/files/2014/01/124.pdf

Figure 1.1 - Journey to work origins and destinations in the Northern Rivers region
Source: Northern Rivers Regional Transport Plan

Through the surveys conducted for the Lismore Commuter Hub report, 42.1% (455) of
commuters identified the availability of direct bus routes as a major incentive for them to
consider using public transport to their place of work in Lismore.

Another incentive identified for using public transport was the cost of accessing the service.
Since this survey was conducted, Northern Rivers Buslines has capped fares at $6.
Although some still see this as expensive, educating commuters on the true cost of private
commuting (more than $205.75 per work week to Lismore from Casino or Ballina) may help
shift this perception and increase uptake of public transport.

Private Ownership Costs, New - 5 years @ 15,000km per year

Running Costs (avg cents per

Standing Costs (avg $ per week) km) Total Costs
Other
~ . B L Interest Costs* Service /[ BTEEEE Ave S
List Price Price Depreciation Fuel Tyres ) cents per per Annual cost | 5 year cost
estimated on Loan see note Repairs K K
Vehicle = e m weel
Medium Car Class
Ford Mondeo Ambiente 2 0L Turbo
32,790 536,853 78.82 2638 4419 1066 102 7.07 70.72 204.00 10,607.75 53,038.73
6sp Auto 5dr hatch 332, ’ $ $ 3 3 $10, 853,
H dai i40 Active 2 0L
yundai (2l Active | 531,990 | 536,029 | 587.36 | 52629 | 542 60 | 975 | 142 ‘ 599 | 7133 | 520575 | 510,698.90 | 553,494.49

6sp Auto 4dr sedan
Hyundai Sonata Active 2 4L

Bp Auto adr sedan $20,890 533,969 §79.01 524.80 $42.08 10.79 150 6.10 68.97 | $198.95 | 510,345.61 | §51,728.05

Mazda6 Sport Safety 2 51

Bp Auto Adr sedan $33,770 537,862 §75.33 527.61 $44.62 8.58 144 7.25 6843 | $197.39 | 510,264.27 | $51,321.34

Mazda6 Touring Safety 2.2L
T/diesel 541,740 346,071 598.73 33354 54759 7.47 1.44 8.94 8021 | $23136 | 512,03078 | $60,15388
6sp Auto 4dr sedan

Skoda Octavia 103 TSI Ambition

Pl 3 ot Toro 7op D56 s hoten | $287%0 | sa0672 57058 | $22.42 | $4s.15 7.34 162 6.80 63.65 |5183.60 | 59,547.26 | $47,736.32
Subaru Liberty 2.5L

bl $29990 | $33,969 $66.90 | $24.80 | $44.84 9.49 193 9.93 6869 | 519814 | 510,303.30 | $51,516.50
Toyota Camry Atara $ 251 20490 | 531,990 77.69 2337 36.40 1014 139 548 6467 | 518654 | $9,700.01 | $48,500.03
Gsp Auto 4dr sedan 529, . s77. 5 $36. ) . . 2 s T
Toyota Camry Atara 5 Hybrid 2.5L

e ey ¥ 332,450 | 534,990 $78.10 | 52554 | $36.97 676 139 5.54 6244 | 518010 | $9,365.26 | $45,826.30
Volkswagen Passat 118 TS| 1.8L

Turbo $38,950 | s43,238 s10122 | satas | savea 10.16 151 8.39 8259 | 523824 | 512,388.23 | $61,94113

7sp DSG 4drsedan

Figure 1.2 — Standard Private Car Ownership Costs,
Source: RACQ

Changes to parking availability in the Lismore Hospital precinct as a result of the
implementation of the Lismore Base Hospital Precinct Travel Plan, is another factor likely to
incentivise greater patronage on this service.

Lismore Base Hospital, a major source of employment in Lismore, is undergoing a major
development to better respond to the increasing health demands of the population. As part
of the Stage 3A development, staff numbers are expected to increase from 850 per day to
956 per day and outpatients and visitors to increase from 600 per day to 710 per day.
Additional car-parking will be partly provided by the construction of a multi-storey car-park,
however, this will be paid parking and will not cover the entire workforce. Lismore City
Council will also increase the number of on street paid parking sites and introduce 2 hour
limited parking in the streets around the hospital. As a result, staff will be forced to park a
large distance away or use the on street paid parking facilities available.
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Implementation Plan

It is proposed that the Lennox Head/Ballina — Lismore commuter route be trialled over a 12-
18 month period, along with the extension of the existing service between Casino and
Lismore. During this time data will be collected on each route and assessed at the end of the
period to determine usage and viability of the service.

These routes will run two trips per day (depart and return) and will commence and drop off at
regular commuting times (at or before 8:30am and departing at 5pm) (see figure 1.2).

Stops along each route will be limited to the major employment providers as well as at the
Lismore Transit Centre ensuring that the journeys are as quick as possible.

These services will be applied for and managed by the Buslines Group, who currently
service these localities.

Table 4: Number of respondents travelling by arrival time and site

Arrival imes at Work/Study 700am 730am 800am 830am 900am 930am 10.00am
sites

Lismore CBD(LBH, Council 12 7 35 42 26 8 0
sites, TAFE, Community

Health)

Southern Cross University- 8 12 93 121 287 46 90
Lismore Campus

Lismore City Council 1 3 31 13 4 0 0
Wollongbar TAFE 1 8 8 14 9 3 1

Table 5: Number of respondents travelling by finishing time and site

Finishing times of 300pm | 330pm 400pm 430pm  500pm 530pm  6.00pm
work/study sites

Lismore CBD (LBH, 14 8 27 a7 38 13 14
Council sites, TAFE,

Community Health)

Southern Cross 61 34 124 88 200 68 42
University-Lismore

Campus

Lismore City Council 0 0 3 21 16 7 2
Wollongbar TAFE 3 2 6 10 14 4 4
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Figure 1.2 Travel times for large employers in Lismore
Source: Lismore Commuter Hub Report

Proposed New Routes
Departure: 7:30 — Arrival 8:30 (appendix 1)

Lennox Head - Ballina = Southern Cross University = Lismore Base Hospital = Lismore
Transit Centre

Departure: 17:00 — Arrival 18:00

Lismore Transit Centre - Lismore Base Hospital 2 Southern Cross University - Ballina 2>
Lennox Head

Note: This route will incidentally service other local employment providers such as Northern Rivers
Social Development Council, St Vincent’s Hospital, and Lismore City Council.

Departure: 7:30 — Arrival 08:30

Byron Bay = Lismore Transit Centre = Lismore Base Hospital = Southern Cross University

Departure: 17:00 — Arrival 18:00

Southern Cross University = Lismore Base Hospital > Lismore Transit Centre 2 Byron Bay

Proposed 670 Route Extension

Departure: 7:30 — Arrival 8:30 (appendix 2)

Casino = Lismore Transit Centre = Lismore Base Hospital = Southern Cross University

Departure: 17:00 — Arrival 18:00

Casino = Lismore Transit Centre = Lismore Base Hospital = Southern Cross University

Note: This service is proposed to be extended to provide connectivity to major employers and
increase patronage.

Project promotion strategy

To assist in increasing take up of the service, a coordinated marketing campaign will be
rolled out through each of the major employment sites in Lismore.

This promotion strategy will be coordinated by the Northern Rivers Social Development
Council’s Transport Development Officer, and will target staff of major employers, as well as
members of the general public that would benefit from the commuting service.
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Appendices

Route Maps

1. Ballina to Lismore Route
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3. Casino to Lismore Route Extension
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Letters of support
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EnOuin s rehe
Helen Carpenter

ey DisaSE ouDie

16/33275

11 May 2016 E EE

Transport for NSW
18 Lee Straet
CHIPFEMDALE MSW 2008

Dear Sirf Madam

Re: Letter of Support for Lismore Sustainable Transport Group Commuter Bus Plan
2016

| am writing fo express Ballina Shire Council's in-principle support of the Commuter Bus Plan
2016, as proposed by the Lismore Sustainable Transport Group. Ballina Shire Council has
reviewed the planned commuter routes betwesn Lennox Headl Ballina and Lismora, Byron Bay
and Lismore, and Casino and Lismore, and would support the proposed 12- 18 month trial.

The Ballina Shire Local Government Area is charactarised by a significant portion of residants
whio travel outside the area o work and study, and as having a high level of socio-economic
disadvantage. Many existing public fransport services im the area do nol accommodate
commuiers and Ballina has a low proportion of people using public transporl. The developmeant
of additional and more direct bus routes to key commuter aress would have many benefits for
Ballina Shira including:
= Encouraging change in mode of transport to public transport;
Redwced fraffic and traffic congestion on highly travelled routes to Lismore Base
Hospital and Southern Cross University;
= Provision of a safe, reliable and affordable transport oplion for Lismore Base Hospital
employaes;
= Provision of a safe, reliable and affordable transport option for Lismore Base hospital
clients and visitors;
= Promotion of aclive fransport options linking to bus service pick up and drop off
Iocations; and
= [mproved safety, reliabiity and affordability of ftransport for many Southem Cross
Univarsity students.

Ballina Council considers this a valuable trnal project as it will address a much needed public
transport sarvice. The project is also consistent with Council’s Road Safety Strategy (201415 -
2023124), and it's identifiad actions for exploring and supporting sustainable transport indtiatives.
As a key stakeholder for the project, Ballina Cowncil is committed to support the Commuter Bus
Plan through promotion of the service within the Shire Local Governmeant Area.
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Page 2
Transport for NSW
11 May 2016

H you have any enquinies in regard to this matter please contact me on|||| | N

Yours faithfully

Helan Carpanter
Road Safety Officer
Civil Services
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i PO Box 1788 LISMORE NSW 2480
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SEIVICES

12/05/2016

Attm: Transport for Mew South Wales

To wham it may concem,

This is & formal ketter of support for the "Commuter Bus Plan 2016" as developed by the Lemore Sustainable
Transport Working Group. As a founding member of this group and an organisation that works across the
Morthern Rivers region, HART services whole heartedly endorses the recommendations in this plan.

Our reghon is growing guickly and people are looking for ways to travel to Lismorne, the service centre of the
reghon, o take up employment and connect to services. Our regional status already provides a high level of
transport disadvantage in comparison te the more dense urban areas, so plans such as this go a long way to
encouraging employment and connecting community.

The “Commuter Bus Plan 2016" will go & long way to promoting sustainable transport opthens and encouraging
cultural chamge in our community. Hawving relied on cars for so long, we need to continually challenge the
assumption that one person in a privatevehicle is the best way o commute in our area_ With each person wheo
contributes to and participates in this project, we are taking another step towards generational change that
rhust occur for future generations to be more sustainable.

Please call me if you would like to discws this proposal further.

Sinceraly,

=

Operathons Manager

Home Assktance & H&gmnal Transport Sarvices Inc. ABN: X1 0X3 484 120
37 Converys Lane, Wollongbar N5W 2477

email: I -G -
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Mayor’s Office

29 Agrid 016

Irarapaort for NS

T'o ¥Whom 1§ May Concen

B Sir/Madam

M Lsrmare Commiter Bus Plan

| mm very pleased to have the opportunity 1o provide weillen Support far thie application for funding
for @ 12-18 morth trigl of the Usmore Coermuter Bus st gutlined in the Lsmiors Commiutes Bus Plan

Thai Plan has been developed by The Livmiore Susi@snslile Trangpor Growp with the wppodt of
Northern fivers Buslnes 10 encoorage greater wie ol public trandpod in our tegaon. The proposs]
wiuld eate raic competinnn 2nd fedure OO veiare Siesdendt paniculaly on the Bruened
Mighway and Bengaiow Rosd Ony yestenday s Selent iveihang i car and 2 rmotortyils o
Bruanser Higheay 1o the rast of Lomone: held wp musiring ek Doser traffac for mpee than an hoor

jewirney Io work dals froem 2011 c3ia adacatet thar maee Than SO seopss el To Lesmore gach
Hay 1ok weorki o Ballens, Bytor Bay and Casano, Moit of theis peophs (rivel @i 8 drbesd i [hes twn
vehitle Their work hour are often the regudar B 30 oF Sam yetd Sgem. Therefore o bua frarm the

T e CEnTres of Balma, Byron Bay and Casiirg o1 thoke Wi viig et svwoing Ve seochd e usade an
gbternative for mamy Commuters

Hialth & the magss ermgloyer in (e Lismare LDA s | am pleased to wee that the kool hospitaly gra
suppartive of this plan. Similarty Southern Crogs Univeraty and TAFL wisild be mapor employers of
imterest. Councl's own workforce alss consists of Fany Stath who travel from these centres boo. A a
Council that s also cammitted 1o a reduction im canbon amissions, Livmoss Lty Council also sees this
plan &% a wih-win for our emsranment. Accordingly | am happy to eenficm that Councll would
prarmals the commuter bus 1o staff.

| thieeefore commeend thes proposal Tor @ 12-38 moath treal to you and awsil news af (s success with
Ereat Interost

¥ours Faithlally

[l W
Ml

Coaareril Chambery
[ 1 [ ]
Tulwphoe I

Facimie U BbLS LAl

Emnail Courcbilismcea. i gos au



Regional
Development
Awstrafio
HNORTHERN RIVERS HSW
Sails 3
108 Molezworth Shresl
PO Box 146

LISMORE MN3W 2480
Alex Lewers
Morthem Rivers Soclal Development Council

Kesn 51
LISMORE M3W 2430

16 May 2016
Dear Alex,

RE: Commuter Bus Plan 2016

Regional Develogment Australia Northern Rivers (RDA MR} supports the Lismore Sustainable
Transport Group's Commuter Bus Plan 20016,

RO MR agrees with the rationale behind this project that aims to redwce the trafflc congestion,
motor vehicle accidents and carbon emissions and encourages greater wse of public transport.

There have been numerous transgort studies conducted in the Northern Rivers region and a key
finding in all has been that public transport options for commuters are limited and those that do
exist are not attractive to commuters because of the time taken for each commute.

The Commuter Bus Plan has dedicated ‘express’ routes from population hubs of Byron Bay, Ballina
and Casing to key employment destinations in Lismore, namely Southern Cross Undversity, Lismare
Ciry Council, Lismore Base Hospital, and the CBD at times suitable for workers.

The progect also aligns with the fallowing key aspects of the Marthern Rhvers Regional Plan 2013-

2016:

Priarity 1: Connected eommunities

11: Develop on ntegrated reglons tronsgort plan to oddress the Northern Rivers” infra-regional
transport infrestructure shortfolls.

113 Suppart initiobives bo use existing or ageing infrostructure to meet future needs

Priority 5: Inchssive cormmunitbes
51 Implement the recommendations of the Northern Rivers Regional Social Plon 2013-2018

Pricrity 7: & collaborative region
r.1 Coordinglte the reglon’s ecomamic development, ploaning, promation, facilitation and

development activities wsing cluster (industry) and/or ploce-bursed approoches

x =

wwwrdanorthernrivers.organ Tel =61 2 66 22 4011 ABRM 19029 547 563

Page 15 of 17



Health

MNorthern NSW
3 May 2016 sovemamint | LOCaEl Health District

Re: Support for commuter bus services in Northern NSW
Daar Transport Tor N5/,

\We are writing on behalf the Mortherm NSW Local Health District (MNSW LHD) to supgort the
introdection of commuter bus services betwesn Lismore and the coastal towns of Ballina/Lennox
Head: Lismore and Byron Bay; and an extension of the Lismone to Casing route, ourren Lh, uprr:l;el;l

by Northemn Rivers Buslines

Existing services are predominantly orientated arcund school travel tmes, rather than B.30-5
wiorkers, and tarpeted commiutes bus sérdces ame seen as 2 solution 1o this

Surveys conducted in 2006, 200879 and 2012, indicate Baliina and Lennox Head as the most highly
travelled rovtes to Lismare Base Hospital and other lange employers such as Southemn Cross
Unleersity,

More direct bus routes theat sult work times were seen to be the best incantlve for people to use
pubilic transport.

The intreduction of a targeted bus service between these localitles woulkd be Benaficial to reducing
rodd congestion and greenhouse gas emisions and would help improve stafl health through active
travel modes 10 bus drop ofl /' pick up loCEDORS.

Mestings between varipus stakeholdent indluding the Northern NSW Locad Heslth DiStnict exsdultive,
the Morthem Rivers Social Development Cowundil, Northern Rivers Buslined, Sovihern Cross University
and the Lismore and Ballinag councils indicale support for such services

The introduction of paid parking throughout the Lismore Bass Houpital precinet is & further incentive
for staff to wse public transpart, and offering a commauter bus senvice would pravids them with an
affardable and =afe option for wark travel,

In light of the N5W GovEmment’s commitmant to reducing obasity rates [n adults by 5% by 2020,
the NMSW LHD sees the introdection of @ egmmuter bus service as one af the #ep towarnds
n;|'||rﬁn3 I|'|i1

Wee are happy 1o meet with you or provide Turther information n suppom of this projpect.

Yours sinoerely,

Jillian Adarms

Manager, Heaith Promotions

Morthern N5W Local He-alth District

HEALTH PROMOTION
3 Uratba Stresl PO Bowx 408 Lismoss NSW 2480 Teksofone 00 BT F500 Fam 02 661 7151
e rnrsated ool S e e TPy
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16 Keen Streel Lismore NSW 2480 T Si:lﬂ 1al t
PO Box 5419, Easi Lismore Msw 2450 L EVEI0DIMETL
Phone: 02 6620 1800 Fax 02 6620 1899 Council
contact@nrsae. org au
ABN 77 08 196 862

Transport fior NEW
MSW 2124
13 May 2016

To whom it may concern;

Ra: Lisrmore Sustainable Transport Group Commuter Bus Plan

| am wiriting 1o express Morthern Rivers Social Developrment Council's (NRSOC] in-principle support of the Commuter Bus
Plan 2016, as proposed by the Lismore Sustainable Transport Group.

NRSDC has reviewad the planned commuter routes between Lennox Head,' Ballina and Lismmore, Byron Bay and Lismone,
and Casing and Lismore, and suppart the proposed 12- 18 maonth trial

NESDE is a community-based not-for-profit arganisation that promotes falmess and sodial inclusion In the Northerm
Rivers region of MW,

MRSDC supports the project’s aims 1o:

¥ Reduce traffic congestion &nd motor vehicle sccidents along main routes that service the township of Lismone
iBallina road and Bruxner Hery)

# Raduce emissions caused by the commuting brps

P Provide gréater acoess (0 public ranspor for commubens

P Incresse use of public ranspod o the Morthern Rvers

MASDC is committed to promoting the commuting services should it b approved te our more than 140 stafl as well as
the general community a5 a means of building patronage,

Yours sincerely

Tany Davies

Chief Executive Officer

Narthern Rivers Social Developrment Coundgil
PO Box 5419 East Lismare NSW 24ED
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