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Mr Geof Provest t\,lP chan
Committeeon Law and Safely
Vio ence Against Em€rgency Serv ces p€rsonne
Pariaheit ol NSW South Wa es

aqsafely@o:r amenl nsw aov a!

Re:  Inqu i ry in toV io lenceAga ins tEmergencySery icesPersonne l

amwr lnqrnresponse loyoure l re rda led lSMay20 l6{ou f re fD l6 /5305)  nv{nqwesrernNsw
Loca H€athDs l rc l (WNSWLHD) loprov idear€sponseto the  nqury  n loVoenceaqanst
Emerqency Seru ces Pe6onne n NSW Th s respofs€ provdes nfomal on on the lypes.l services
provided byWestefn NSW Loca Heath DstricrwlhnWestern and remole NSWand 9 ves exafrpes
ol sone ot lhe types oi ncidenls and v o enc€ aqa nst hea th profess ona s wlh n WNSWLHD

WNSWLHOhasf ro re than40Hea l rhSeryces tes leographca lyocatedrhroughour lhecent rawest
oINSW Thesefac I es off€r an €xtens ve range of sed ces ncldngmenta healh denla a ed
hea lh  pub chea lh  Aborqna hea lh  and mulp l rpose he . lh  se to ioes

Aargerumb€ro lour remoteHea lhStesdonothaveonstese.ur tyor theavaab lyo fprva le
se.!rry as a €sour.e Mosty they rey oi porc€ anend ng from olhertowns (wrr ch courd be upro 1
lo 2 hou6 awayl n sofre ofthese remole lowns some Hea th Sen ces have arangemenls wth oca
Stale Emerq€ncy Seru ces of RumlFire Setr ce be ng.a ed lo ass sl n any agqress ve or hostie
duress s tuat ons wherc Po ce:re no1€as y ava able

WNSWLHOtakessecur ty&s: fe tyconcernsserousyand l rasputsys iemsntopaceaongwth
lechno ogy such as perso.ne dur€ss al.rms Th6e are ma n y used lor specl. slatr work nO i
so ation a^d as delerm rcd by oca risk assessmenrs wlh n each ward and 'lepanmenr odher

Vo ence and aggress on does oc.ur wth n Hee th looss WNSWLHD wlh pefod: ep sod€s ol
v o ence and aggreseon aga nst stafi by pereons prcsent ng to ourfac ites n padcu ar our npali€nl
Em€rgency Departments and wat ng rooh aeas are the ma. a€as.fiected

F ls lo rc .ya idmostno l :bywasthehor l i c rapeandmudero fNursesandraHoarearWag€ l r
Hospiralon rhe 9 Oecembef 1904 and mosl recenl y the lala slabblng ofa Nurse Bob Fenwck al
Boonf iedNosp la lOrange NSW byapsycha l rc inpa len t in20 l l

Be .a lseourHea lhSetucescovefaa |qenumbero f remoteaeasotNSWconcernsarsenthe
nstance olaggressron olp€rsons presenl.g beng lhe ack of oca Po6e preseice and respoise l.
sofre of our lownsh ps due to the d slance beh{een towns there s a ack .l 24 hour po .n! be ng



supponing techno ogy wlhin WNSWLHD Serv ces. are C osed C rcuit TV (CCTV) n a essenlalpo nts
lhr.uqhouleach Heallh Setu @

A p cgr.m of new recruitment in i al ves has beei run fo. icensed Nealth Securty Ass sta.ts to he p
them manaqe voenland agg@ssve peFons presentinO to our Health SeB@s Ths program is
onAo nO. bul s provng lo be a difiicu t exercse due 10 lhe ack of lensed seclrily operatves and
pereons wish no 10 oblain such qua I calions wth n remote comfrunties

Ol ten  drugs  o fadd ic ion  and acoho are ihemancausesof thevo la teandaqgress ivebehav iour
disr, ayed by some patenls presenl n9lo lhe In-Palient Emergency Departments which canthe.lum
th€ areas  n tohQhr isk .hos l ieareas lo ro lherpa le i ts  v is r lo rsands la f f

Vio en@ and aggr$sive behaviour by patents presenling to our Heath Setoices s nol unque to
WNSWLHD n fac t .  ta l iec tsmanyhea l f rse tocesacross thes la te  aswNswLHDis famiarw lh
the ssuessuroufdngvoenceandaoqfessvebehavourbypalients suppod any mprovements to
leg s ai on and curcnl senlenclng options for persons assaull ng Effergency Setoices worke6 durng
the.ourse oi the rduty WNSWLHo Board and mysef ook foNard lo lhe fnaloulcome lrom lhis

sh.ud you requ re any furlher iilorhatron inths malterplease co.tact Jeff Modssey Dlreclor
Corporale Seru €s on
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