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Making the best use of Public Housing -  PAC submission No 2 
 
Family & Communities – Implementation of recommendations 

 

Audit Office Comments 
 
1a 
We note the Department has accepted 
responsibility to inform Government on 
setting the direction for a sustainable social 
housing sector. 
 
The Department’s new policy for social 
housing, asset portfolio strategy and estates 
strategy are crucial to this and overdue. The 
target date for completion was December 
2013. 
The PAC may wish to check on current 
completion status. 
 
1b 
We note the Department’s response 
indicates that this recommendation is 
complete and funding flows have been 
agreed for the next four years.  
 
However, the response does not address the 
long-term funding required (over 10 years) to 
deliver the housing assistance and how the 
funding will be reflected in their long-term 
strategies.  
 
Our audit report states the existing 
documented arrangements that support dual 
responsibilities between HNSW and LAHC 
such as the Housing Assistance Resourcing 
Plan (HARP) and Annual Funding 
Agreement have not provided certainty of 
future directions and funding beyond 2013.  
 
The PAC may wish to enquire if a ten-year 
plan and funding arrangement will emerge, 
and demonstrate the transparency in 
allocation of funds. 
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Audit Office comments 
 
2. 
It would be helpful to know which of the Act’s 
objectives are the responsibility of LAHC and 
which reside with HNSW. It would also be 
helpful to know the performance measures 
and performance targets established to 
assess and report on progress. 
 
The Department’s submission to the AO 
(dated 23/09/2013) stated a statutory review 
of the Act is overdue and it is anticipated that 
this will be undertaken in the context of the 
social housing policy. This review will include 
an examination of the objects.  
However, this action is not included in PAC’s 
submission. PAC may wish to follow this up. 
 
3.  
As mentioned earlier, the Department’s new 
policy for social housing, asset portfolio 
strategy and estates strategy are crucial to 
inform Government on setting the direction 
for a sustainable social housing sector and 
overdue.  
The target date for completion of the social 
housing policy was December 2013. The 
PAC may wish to check on current 
completion status. 
 
4a. 
We note from the Department’s response 
there are ongoing actions. The PAC may 
wish to monitor its progress. 
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Audit Office comments 
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Audit Office Comments 
 
5b. 
The PAC may wish to enquire about the 
significant findings of the audit.  
 
6. 
The target date for completion of the estate 
strategy was December 2013. The PAC may 
wish to check on current completion status. 
 
7. 
We note the Department states it will 
continue to work on improving the use of 
evidence including developing specific tools 
that draw on evidence to inform decision 
making. The PAC may wish to seek more 
details/examples on type of evidence 
collected, measures used and analysis 
conducted to demonstrate cost effectiveness 
of asset and non-asset interventions. The 
PAC may also wish to seek more information 
on whether specific tools have been 
developed to support evidence collection as 
suggested in its response. 
 
We note the Department states emerging 
policies and strategies from the social 
housing policy ‘will be’ based on analysis. 
We highlight that our recommendation is also 
intended to ensure evidence is used to 
inform the new Social Housing policy, 
portfolio strategy and estate strategy to 
demonstrate greater transparency on key 
decisions made into the future of social 
housing. 
 
8a. 
The target date for completion was June 
2014. The PAC may wish to check on current 
completion status.  
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Audit Office comments 
 
8b. 
PAC may wish to seek more information and 
examples on how the multiple legislative 
objectives have been translated into 
business plans across FACS and the FACS 
Statement of Business Intent. 
 
As mentioned earlier, it would also be helpful 
to know from each agency the performance 
measures and performance targets 
established to assess and report on progress 
against these objectives. 
 
As also mentioned earlier, the Department’s 
submission to the AO (dated 23/09/2013) 
stated a statutory review of the Act is 
overdue and it is anticipated that this will be 
undertaken in the context of the social 
housing policy. This review will include an 
examination of the objects.  
However, this action is not included in PAC’s 
submission. PAC may wish to follow this up. 
 
8c. 
No comment. 
 
 
 
 
 
8d. 
Refer to item (2) and (8b).  The PAC may 
wish to seek examples of improved tracking 
(including the measures and performance 
targets) and reporting of LAHC and HNSW’s 
progress against objectives. We note the 
FACS Annual Report 2013-14 will be the first 
opportunity to publicly report. The PAC may 
wish to seek assurance that progress 
performance reporting is already occurring 
internally. 
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Audit Office comments 
 
 
 
8e 
The Department’s response suggests that 
this action has not yet been completed. The 
target date for completion was June 2014. 
The PAC may wish to check on current 
completion status.  
 
With reference to items (2) and (8b), PAC 
may wish to see how the effective and 
efficient use of the supply of public housing 
is measured and progressively reported.  
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Report No 230 – Management of historic heritage in national parks and reserves 
 
Office of the Environment and Heritage – Implementation of Recommendations PAC submission No 7 
 
 

 

Audit Office comments 
 
 
 
 
 
 
Completed 
 
 
 
 
 
 
 
 
 
Progress satisfactory, 
proposed approach is 
appropriate 
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Audit Office comments 
 
Progress satisfactory, 
proposed approach is 
appropriate 
 
 
 
 
 
 
 
 
 
 
Proposed approach is 
appropriate 
 
 
 
 
 
 
Progress satisfactory, 
proposed approach is 
appropriate 
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Audit Office comments 
 
 
 
 
 
 
 
 
 
 
 
 
Progress satisfactory, 
proposed approach is 
appropriate.  The PAC may 
wish to enquire about how 
NPWS intends to ensure an 
appropriate balance between 
the cost of restoration and the 
pursuit of authenticity.  An 
example is guttering, where 
decisions may need to be 
made between a bespoke 
exact reproduction and a 
mass-produced alternative 
which is a close but not exact 
match. 
 
 
Progress satisfactory, 
proposed approach is 
appropriate 
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