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NSW Police Force

www.police.nsw.gov.au

The Hon. Grant McBride OFFICE OF THE COMMISSIONER

Vice Chair, Public Accounts Committee
Legislative Assembly

Parliament of NSW

Macquarie Street

SYDNEY NSW 2000

Dear Mr McBride,

I refer to a letter from the former Chair of the Public Accounts Committee, Paul
McLeay MP, regarding the NSW Police Force response to Recommendations arising
from the Auditor-General’s Report No 184 Managing Injured Police, tabled 10
December 2008 (your Ref: PAC296-04).

Please find attached a completed table outlining the NSW Police Force response to
each of the Recommendations. Supporting documentation cannot be provided for
confidentiality reasons. I note that the 2009 Police Award is a public document and is
available on-line.

The audit process was beneficial as it provided independent confirmation and
endorsement of procedures that had been identified locally to achieve best practice.
The on-line case management system and the introduction of quality assurance
practices are two examples which will benefit the NSW Police Force.

The time spent by staff on the audit equated to approximately 3-5 hours of senior
management time per person per week for the entire audit period. The other costs
relate to capital infrastructure, for example an electronic case management system. It
is suggested that the audit process could be improved if the individual auditors’
knowledge of injury management could be enhanced prior to the audit taking place, as
a significant amount of time was spent explaining the injury management process.

Should you have any further questions, please contact Chief Superintendent Mark
Jenkins, Director, Corporate Human Resources, directly on (02) 8263-6448 or email
ienklmar@police.nsw.gov.au.

A/Commissioner of Police

:-:.:.:.:.:.:.: Locked Bag 5102 Parramatta NSW 2124 Telephone 02 8263 6599 Facsimile 02 8263 6561 :-:-:-:-:.:.:.:
ENet 45599 EFax 45561 TTY 02 9211 3776 (Hearing/Speech impaired) ABN 43 408 613 180
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