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Ref: D14/474

Mr Jonathan O’'Dea MP

Chair, Legislative Assembly Public Accounts Committee
Parliament House

Macquarie Street

SYDNEY NSW 2000

Dear Mr O'Dea

Thank you for your correspondence to the Hon Jillian Skinner MP, Minister for Health and
Minister for Medical Research and to me regarding a submission from the Ministry on the
implementation of recommendations of the Auditor-General's Report on ‘Reducing Ambulance
Turnaround Time at Hospitals.’

Please find enclosed a submission for your consideration outlining responses and actions to
date on the recommendations of the Audit that relate to NSW Health. Thank you for providing
the template to assist the Ministry in developing a response.

Of the twenty two recommendations made to NSW Health specifically to the Ministry and
Ambulance Service of NSW, | am pleased to advise that all recommendations have been
actioned with twelve recommendations completed and the remainder mostly due for
completion by December 2014.

NSW Health is pleased to have progressed this extensive body of work during the last 12
months with particular reference to:

e Publication of NSW Health policy directive PD2013_047 Triage of Patients in NSW
Emergency Departments following extensive consultation and updating.

e Improvement of National Emergency Access Target (NEAT) performance at a state
level from 61.1% for 2012 to 76.2% for April 2014. This achievement was contributed
to by the Whole of Hospital Program which is designed to support Local Health Districts
and Specialty Networks in driving the strategic change needed to improve access to
care and patient flow in NSW,

e Ambulance Service NSW analysis and action to improve Make Ready Time.

e Ambulance Service NSW progress as part of the ASNSW reform plan which includes
recommendations conceming the Health Access Coordination Centre (HAC) and
healthdirect.

Should you require any further information please contact [ lEEEEIEGE

Yours sincerely

NSW Department of Health

Dr Mary Foley ABN 92 597899 630
Secretary NSW Health 73 Miller St North Sydney NSW 2060
Locked Mail Bag 961 North Sydney NSW 2059

9. . i Tel (02) 93919000 Fax (02) 93919101

Website www.health.nsw.gov.au
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