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Barellan Parliament of NSW
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Bega
Berrigan
Bombala
Boorowa
Braidwood
Coolamon-
Ganmain Dear Mr Keenan
Coleambally
Cmtagﬁgg"; Re: Inquiry into the operations of the Health Care Complaints Act 1993

Corowa

ng‘é‘é"l‘;’: Thank you for your recent correspondence in which you invited comments on the

Darlington Point discussion paper provided by the ‘Committee on the Health Care Complaints
Delegate Commission’.
Deniliquin
Ed
Finlee; In response to your invitation, | would like to make the following suggestions for
GOé'r'f;film consideration by the committee:
Gundagai .
Gunning e Issue for discussion number 7 : ‘That the various NSW Registration Acts be

H;ﬁz repealed, and replaced by a single Health Professionals Registration Act” to also
Hillston include a requirement for registrants to respond as requested by the Area Health
T::?JOQK Service, to any investigation undertaken by the Area Health Service :
naerie
Jindabyne

Junee * Issue for discussion number 28: ‘That the Health Care Complaints Act 1993 be

. = amended to provide that where a person is named as an individual respondent to
ockhart . :
Mathoura a complaint, and that person is employed by, or contracted to work for, an Area
Moama Health Service, that the Area Health Service be notified by the Commission that
R the complaint has been made’; be amended to include ‘and that the Area Health
Murrumburrah- Service be informed of the progress and outcome of the investigation.’
Harden

Naraoema Thank you for the opportunity to contribute to this important discussion. If you have any

Pambula questions or comments regarding the listed suggestions, please contact Ms Zandra
Queanbeyan  Corey, Complaints Manager on (02) 6124 9821 or 0409 744 731.

Tarcutta
Temora

The Rock Yours sincerely
Tocumwal
Tooleybuc
Tumbarumba
Tumut
Ungarie
Urana
Wagga Wagga

Weethalle
West Wyalong Ms Heather Gray

vass Chief Executive
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