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Mr Jonathan O'Dea MP
Chair

Public Accounts Committee
Parliament House
Macquarie Street

SYDNEY NSW 2000

24 Aprit 2012

Dear Mr O'Dea

Examination of Auditor-General’s 2010 Financial Audit Reports
Recommendations and Repeat Recommendations
Your References: LAC11/085 and D12/08919

We have reviewed the submission provided by the Department of Transport, NSW Ministry of Health
and NSW Health Support Services contained in your letters of 10 and 17 April 2012.

Please find attached our comments on the progress reported in relation to the relevant
recommendation in our original report.

f am happy to provide any further assistance the Committee may need in completing its examination.
Yours sincerely

Peter Achterstraat
Auditor-General

Attachment

Level 15, 1 Margaret Street, Sydney NSW 2000 | GPO Box 12, Sydney NSW 2001 1 102 9275 7100 | 02 8275 7200 | e mai@audit.nsw.gov.au | audit.nsw.gov.au




wawpedeq

BU) Yl Jayuny Jojlew SIU} 8s|B) G} PUSLUL JOU Op 9N
"a1gissod JUSXD BU) 0] UOREPUSLLIIIOISS 8U) YIMm

J2ap sey podsuel | jo Juewpedaq ay 1By} 1dacoe apy

‘1|8uIgen PUB Jalwld Jo Juswiedag
ay) Jo |esousn) Jojoall] 2yl uim Ajleuad shss) S|} pasiel
alojaIay) sey )| JustiuIerod wuym Alenusd peleulpio-0d

pue Juswuiaach Jo uoisep Aoljod e ale sjuswebuele
awho|dws Jey) pesiape sey Justipedsq syl

"SJUBIS)

WSWILISAGS) )[E8MUGLLLIO.) JO S88S0] Jayun Juaaaid

0] Ajuoyiny Usuel | a1els Joj sjuawsbuele juswiodue
aUy] JapIsuooal pinoys Jodsues] Jo Jusluuedaq syt |

asuodsay uo JuswLIon S9tO Hpny

asuodsay podsued] jo uswpedag

UOHJEPUBLIWIODI3Y S, 8030 HPNY

podsuel) jo Juawsedaq upny [B1oUBUl] 0] HOISSIWLIQNS



'sABp 0 UIYNIM SI0)palD jlews Aed

0] Aojjod s uswwisaob ayr uaalb Hewysueq ustied
Joypaio Aep G S|l JepISU0Dal YyesH Jo ASIUly sul
pepuaLILIoos) 0S)e | ‘Justuelied o} uoday [ 102 Aw uj

Japuo ue paimbal yoym seseyaind Jo Jueo uad gy

13A0 0} $18pI0 aseYy2INd panss! S1I9SID Yileay [eoo} ISow
‘210z Adenuer jo yuow ay) o "psemuo) Buioh saotonut
peIndsip 8891 1.} Ul JINSaJ PINOYS SIY] PUE SSE3UDU 0)
SANUUCD J0JD3S J4) SSOIE S1aplo aseydund jo asn sy

"SOOI0AU] PIOY UO SNjN) SSLUIU

0} saopoedd Juewainoold ey Burojuow snuiuos .
puE 'Z1.0¢ UJEW |¢ AQ Saoioau

pljoy uo Jo pemndsip Bupumsino Buop Jespo .

‘sa01M08

yifeay pspuswiiodas | "UoHIW £ ¢ 01 0L0Z suUnr Ot e
UOIHIUL @2 LUOY PASBAIDUl PIoY UG Jo pendsip Sa3{0Au}
JBABMOH 'L LOZ sunf O 1B uoljiw 6°0% pej[elo} sAep

G JoAo pue Juawhed Jo) Apeal SIORPSID ‘JusWEINEd O}
vodey |10zZ AW JOo 0] SWNCA Jo £) obed uo pauodal sy

‘siseq AjyILow B uo asueuLopad
WstAed Joypats uo Hodad pue J0JLoW op SIOSIp
Yieay [eoot pue Uil Jo ANSIUNA o4) WHUeD ued |

. “Buroioaut
pue sieplo eseyaind sjuonoals Bulpnisw sainpsooid
aotoaul aaosdwy o) ssanddns yym Bupliom st YIESH MSN

"Aipinby
A8yt aaoudu o) sueid Juswaacidu Aousidye pue sue|d
punciewn) jepueul pajusiisidull Ay SIoMISI] UieoH

‘oIl §'0% sem sAep Gf Jeno Juaied 1o}

Apea) pue 19209 SI0)PaID ' | LOZ 2UNT (€ 1Y SHomaluel 4
Juswefeusy souerLOpad S ulesH MSN YBnoiy; siseq
ALIUoW B Uo paIolUowW st Jey) Jojesipu) souewlopiad

Aoy & si yleWLHOUSY UIULIM SI0)IpaId ape.] jo Juawied

JauueLw Alpwi e Ul sadoau; pandsip dn mojjog pue
‘slaplo pastouyne Ag pepoddns ale seseyoind ainsue
qualueBeuew moy yseo sacudiy 0] pasu sa0IAU8S lEsH
paly 'swey JuswAed pasifie ulyym sioupsio Aed (s1ouisip
wWyeay |ED0] MOU) SB0IAIDS L)esH Baly Saunsua (UyesH
10 AnSIuI auy) mou) usuwipedaq ay) puswiwosas uebe |

asuodsay Lo JUSLILIOD 3O HPNY

asuodsay yjjeaH jo A5SIULIN

UOIEPUSLLIMIODDY S,301J0 PNy

UNESH 30 ABSIUIN MSN HPNY [BIOURULY ©L| UOISSIUIANS



SIPNE Z1-110Z a4 Butinp
UONEPUSIULLIODS) SIUY JO SPIZIS 94} dn MOJJOY |Itm |

AN

aunp 0g Ad JUNoooy pund JShil SUOINQUIUOY

alland sUr 0} Spuny Jajsuel] o) sjuswsbuelie axew .
Z10Z iHdy 0g Ag yijesH jo Alsiuy

syl o1 synsa) syl uo podas jeuuo) B spiaosd .

Z1L0Z yotepw L& Ag mawal Jiay) a1ejdwios .

* :ABUY PBPUSWULLODSI | "L LOZ QUNP OF 18 MBIADI SIU}
paje|dwiod pey SIDMISIP Yllest [e20] |2 10U ‘jusweied 0}
Hoday | LOZ Al 10 Q) 8wnjoA jo g ebked uo pauodal sy

‘sipne Zi-1 1 0g @24} Buunp uonepusSIWOIS) S

Jo snejs oyl dn MO0 [IIM | 'SIOISBHUOD JO 8sn pue Bupily
8y} uo Jipne jewsiul ue Buuopad JapIsuoo sIouIsIp
yieay (220 ‘s10j0e8U03 jo Butionuow pue Suniodal
[BJIUSD JO B0UBSE BY] Ul JBY} PEPUSWILLIOTIAI | ‘JUslleINEd
0} poday |10z AW JO 01 Bn|op jo /31 abed up

sjuswiied

10 |eacudde sy 40 S1012813U00 o uawucdde ay)
Buipiefel sapusioyap joiuod Aue Ajuapl jou pip upne L
-0L0Z 2y} buunp sesuadxs J01oRNUCD awos Jo Bunsa) A

*SIOIDBIUOD JO S9SN Byl Jo)uow! 0} Ja)siBal jeeyspeasds

e padojaaap aaey sepusbe awos 110098 agnd

ayy ul susymas|e ‘swasAs bununocaoe BupeiBdn ypm
SJUIRAISUCD BuipUny 8y} 80U | B]IUAA JUBLLEIIed 0} Hodey
1 L0OZ AW Jo 0| swnjop Jo 21 abed uo pabpapmodoe sem
LOIIEPUSLILIOIaI SIU) 0} asuodsal s Ul eaH o AISIUA 8yt

*88Nnss) Uoneuawnoop Bupuesino
HE 8Aj0Sa) 0} tway) Buisiape | L0z YaJew L) ua
SJOUISIP UBlESY [e90] (B O} SUONINJISUF panss] AUSIUIN SU 1

"spuny a|ge|ieae

uiypm poasiloud eq o) pesu {Iim sepeifidn weysis
BupunoooE JO UONEISPISUCD BININ "WS)SAS SIBM)jos
Wauwebeuew 10)0BIIUO0D B SABY 10U SS0P ANISILIN 8y

‘S80I [PUUOSIad ateiodion ybBnoiys sisenbei
JOJDBAUOD JO JUBWSSISSE Pas||eljuad pue Wbisiano
‘92UBLISADD JO BNSS] JOPEOCI] 8] Uo Juawelbeuaw
Jojuas ybnosyy Asiuiy ey ug eoeld Ul ade Jnoge;
Aauabunuoa jo Jawebebua oy} 10} 598833040 MaIADL
pue [oRuo) “JebEUBW [BUOISINIP/YIUBIY AINIDXS S}
Aq 196png ajgepieae oy jsuiebe painsesw saunypusdxe
10 SWIS] Ui Maas) 0 309lgns aue si0joeu0D

‘S90S Y)|Bay Jo AlaAljep aU) Ul ISISSE 0] ‘JUNcooe pun.
1S SUORRGUILOD JI[Gnd 8} Ojul Spuny aacwl 0} Jybnos
aq pjhoys sjeaosdde ‘s1erdoldde asayan pun} yoee

10 asodind papusajul pue ainjeu ay} LULUCS O} spuny 1S}
pue asodind |eads jje jo mainal ay) asijeul ‘SIPUISIp
ujeay [eoo| Yim uolounfuod Ut ‘AlSIUIy Sy PUSWILLOID |

*20]0BIIUOD |EDIPSLL-LIOU

10} SJMISIp sy |220] 1e pauioLiad 8g pinoys asiosaxa
Jepwis v "pauayifusns ag 0) Spaal SI0IBAUOD JO 85N
8U} JaA0 S[0JJUCD [ewell] paiinbal 1eBus] OU ale Sasines
8SOUM SIOYOBIIIOD ANUSP] PINOYS MSIAS) 8] "0S auop
aney Aay; awin jo yibual sy} pue sedMas [euolssajoud

10 jeuostad apiaoid oym SI0IORIUCD JO Jequiny S
Jojluow o} welsAs e dojpasp ARSIUl Syl pUSWIWLIODal |

asuodsay U JuaLLWOo? Ay HpnY

asuodsey Yieal jo ASIUlN

UOHEPUSLIWIOaY S,80140 NPy

UHESH J0 ANSIUN MSN 3IPNY [BIOUBUL] (|} uoissiugng



"Wpne Z1-110g ayi Buunp
UONEPUSLILLIOIS] SIL} JO SNE)S 8y dn mojjo) jim |

‘KousBan Jo Japews B se sjusiwaaibe Bulpueising

|l esieul SSH PEpUSWLILIodal | *| |07 JOqUUISAON JO

pus sy 12 paubls pue pesieuy usaq pey siusweaaibe £7
40 1IN0} AUO JUsWBIRS 0} Hoday | LOZ AW 10 O] SWNjOA
10 of obed uo pejodal sy “ieah [e1ouBLLY ZL-)L LOZ

2t Jo} paubis aiom sjuaiuaalbe maj Alea Jey) punoy |

-goueLiopad Jo SLwat Ul SJoMISIp yleey

(200} Yim UjeaH 40 ANSIUIN 34} puid ey siudwwsaibe
19AB] 921A19S 24} YyiM uBlje os[e {|Im ABy ]} "sanss!
Bune(ense pue saINdsip Yym [eap 0} suoisiacid apnjoul
(1M SjuswsalBe ey "siewolsna s)l uim sjueliesufe

£ L-Z1.0Z @Y1 Buissnosip peousiliod sey SSH

xajdwos pue AylBus] sem ssasoad SiUl "L
-0E0Z 40} pos|EUL Usaq aABY SlUBWISaIBY ao1nag 1BISBI

a|qiIssod SB Uo0s SE YJomaulel] paysi|gelse
Amau sl Jspun SISLW0ISND S) Yjim sjusweoalBy
diysiauped so1nuag ay) 9slieuy SSH puawwodal tiebe |

[4

Jusweled 0} yodey Z10g AW JO (L SWN|CA U] Yom
Sy} uo Psgal M | ‘ereudoidde sieypn -esueuLiopad
sy spodal pue sainsesl 3 moy saoxdun seyuny of Buiop
8] QGH YoM s} uo Jaug Buyoiem e Bujuieltiiew We |

‘Jusweped o} poday | L0z Aw o
01 swnjoA jo o afed uo pauodal sem SiEL "S|dM SH 0}
sjusLBAOLdL [RjUBWSI0U] OpeW SEY SSH WUYUOD uBS |

-Z10Z Anr — ey usamjaq saseyd eell} JaA0 N0 pPaj|od
ag M i pJeoqusep pejewone Ajjny e Bursnponu
PUE 5|4 o4} Bulugal soyuny uo Buptom Ajuanns si SSH

‘slawiojsn? e 0] Aalenb pue Ayuow S|4y |euonesedo
pue 21621205 sepinold ggH uolouny sejnopued

e Joy Auparsuodsal Aljuapl $9seD aLWos U pue spuad)
‘s10618) any MOU S|dY ‘ereudoidde alaypp -Bunodad |dM
PUE S|dY §)1 0} SjusLuaAcidwl [BlusLUaIoul 8pew seY SSH

‘gjabie; ajeudosdde jsuebe siocjenpul 8ssL) ainseall

0] pue ‘slojedipul SAjEIUEND SB |[9Mm SB SI01eapul
aaneyienb alotl apnjoul Asy) a:nsSuUs 0] S1USS SIS 8]
10} (S{dM) SI01e31pU| BoUBLLIOHA ASY Sl dOjaASD Jayun)
{gsH) seanuag poddng yyeop puswiwoosad uefe |

asuodsay Uo JUSWIST DO HpNY

asuodsay saoiaes Moddng yjeay

UOIEPUSWILIODSY 580140 Nphy

sa2ialeg Hoddng yieaH MSN HPNY [e1DUBLLY | UOISSIUGNS



“Jaoyjo palebajap e Aq pancidde jou

aiom Uoiym sjuatuAed spew aney SSH SIaUM DBLIN00
BABY S80URISU| JNSa1 B SY "S|ONUOD [BUIaUl AeY 10}
s|qisuodsal s1 oym uo aoibe sAemie Jou Op sialioisna s)
pue SSH 1Y) SBM SIPNE |1~} 0Z AW Lol awsy) As) v

‘Juswieed o} Joday

Z1L0Z AW JO 0] SWINJOA Ul SSWON0 3y} uo podal pue
Iphe Z1-1 L0Z 2y} Jo Hed se sjuswdoioasp aSoi} MalAdl
[l | "SIBLUOISND 8]l pUB SSH Usamiag sallijiqisuodsall

. pue se|joJ sauipno Apoiidxs anbojeles aunes
8y "Z10Z AINf | UC aoUSWLIOD {|IM )| pue snbojeieo
SOIAIOS S]I PASBUL MOU SBY SSH JBul pasiape uaaqg
aAgl | sellljiqisuodsal pue sa|0) uo asibe pue sshosip
0} | LOZ 19quisoac] Ul SI8W0isno Jiayt yim doysyiom g
poy Asyl Jusiuelied o) noday L1LOZ AW Jo ) SWNJOA JO
Bunge) sy} 82UIS 8nss| S|UE UG YoM aloll suop sey SSH

‘saniqisuodssl ney) Builbpspouyoe siso)sno
S)I WOJ) UORBWUOD Bunlim uelqo SSH -
SISUWOISND [|2 UM paueys aq doysyiom sishjeue
[0JJUOD pue ys1F oYy oy Buninsal yodas oty -
1 Jey} pepuswiwiosal
| ‘pele|dwog Jou s1am SUOIOE 9SoU) ‘JusLleIled 0}
yoday |10z Auwt jo g} swnjop jo 6 abed uo papodsi sy

"HIOM SISA[BUE |OJIUOD pug NSU 8y} Juswaidwiod
0} sdew ssano.id aiedald pinoys siawoisny {1t}
SaLIosINo ay)
uo yyeaH jo AISIUIN AMASN 28Ul PUE SI18W0ISND
S) WO} JUSWasIopUs [euuo) ulelqo pinoys ssH - (1)
19S5|2J9XD SIY)
Buimol|o) 18Ys paaube sem )| "QL0g Jaquwiedad Ul sisAjue
[04JUDD pUE ¥SU B PBJONPU0D SSH 12Ul ULIUGD LED |

-Buissanoid
[104ABd JOAO JBWLONAUS j0AU0D [Bnuew Buons
B SUIBWISS 948Y] 1BL] PEPNDUCS Jpne [eusiul | LOZ ¥

, ‘siseq Ajowi)

e uo sajep Uoneuiuus) Buusiug SI9Woisno

uo juspuadap osie ale sjuawAied sl

19ABMO| 'siseq Ajlawn e uo pied ale ssafoldwe
pOJBUILLIG) 6INSUD 0} PaLINDosc aAey sabueyn -

Jaoo

Juspuadapul ue Aq paxoauo aq 1snw safiueyo
|l JSJSEW JBY) papulwas Ajenbas ale Jeys -

s9559004d [Enuew

punoJse sjoJuo2 JaBUuoas aAsiyoe 0] S1aWoISna

Unm Som [iIm SSH stequinu asay) Buonpal

1 JuawaAcIdwE Ueaq Sey al1sy} pue Aemiapun
[19M SI S]9aysaLL [enuew ajeujus ot oeloude -

:sienew pajepl jotfed ay) o} asuodsal U

"pasie) Uaaq Jou sey Japio
aseyound ey Janddns ey; o) pauanyas Buleq
s3910AUI BLos Ul Bunnsal *Aoijod Jawainooud
ay) pabueys sey yieaH jo AISiU MSN 3y -
s18pJo eseyond SUCND8[@ 8SN JIBY) 8sedIdul
0} S]oUISIp yieay [eoo] Buibeinoous sI §SH -
. uopeudoiddesiu
Jo ysu ayy eonpad 0} ABojouyos)
Bumueos ao10Au Bupuawedwl 81 SSH -
sIaNEW pajejad JuawaInood au) o) asuodsal U

-as81019Xa SIUE JO }NSD1 B sk apew alam sabueyo
ss9904d JO JAQUINU ¥ "010Z Joqiase U mainal siskjeue
[0UCD pue MSU aalsusaldiuod & pejonpuod SSH

‘seafoidwe
18W0ISND PajRuILLIL) O} Jauuew Aawl) 2 u)
apeuw Buag 10U ale sjustiAed voleuiLLe) [eUY -
Jaoyo wapuadapul ue Ag pamalaal shemie
10U BJe ABU] PAMBIAS) Uaym pue siseq tenbau g
U pamalnal Jou aie sabueyo oy Jojsew jjoihed .
PayoaLD JOU B S]eaySaH] [Bnuew
Buioidde pue sis|ddns o} sjuswAed Bulroidde
‘saseyoind Buisiuoyine saimeubis Jo AiplleA B e
passaood aie suofioesuer
JWIOISND |[B 2iNSUA O} [OU0D 1UBIDYNRSU] -
:sapnjou;
siy | -Aluoud Jo Jeyjewl e SE PaUClIE aq ‘pessalppe uasq
10U 9By yaIuMm ‘sieak omy 1sed auj 2of SSH o} pepodal
BABY | S2IOUSI2SP [0AU0D BUIMOI0) 8Y} PUSWILIODSY |

asuodsay uo JUSLLIWIOY WO HPpNY

asuodsay sosiaiag Hoddng yijeay

UOREDUIWII0D9Y S,8910 Upny

saoiateg Hoddng UJeaH MSN HPNY [BIOURUL] Ip| UOISSIWANS



‘siseq Ajpwi} e uo pred alem sjuswAed uoleulluls)
pue pamasiral Bulaq suam sabueys sy 19jsew ||ouled
paseadde § ‘sjonuod [josAed jo Bunss) ajdwes AW wot4

19plo ue

pasinbaJ yoiym seseyaind Jo Juso uad ()2 JBAD 10} SI9RIO
aseyand panssi s}OMISIP Yeal [BD0} 1S0W ‘ZLOZ AMenuep
1O UILOW 28U} 104 'BSEDIOUL 0] SONURLIOD 10088 St}
$S0.0% s1epio eseyaind Jo asn sy} ‘|loIayEn "Sa310AUl
|ENUBLL Yim DDJEIDOSSE SYSI 8Ly aohpal 0} ABojouyos)
Buiuuess Bupioaul Sunualedill 81 §H WIUOD ued |

asuodsay Lo JUSLILOT) 8310 NphY

asuodsay saosineg poddng yjesH UONEPUSLLLLIOITY S,80140 JIpnY

seaialeg Hoddng UieaH MSN HPNY [BIOUBUL ip| UOISSIIGNS



