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PERFORMANCE AUDIT – SETTLING HUMANITARIAN ENTRANTS IN NEW SOUTH WALES 
 
IMPLEMENTATION OF RECOMMENDATIONS  
DEPARTMENT OF PREMIER AND CABINET PAC SUBMISSION No 4 
 

Comment by the Auditor-General on agency response to the audit included 
in the initial report 
 
Comments raised by the Director General reiterate the comments made at the time of the report. In 
response to these the previous Auditor-General made the following comments. 
 
Settlement planning 
I note in my report that the Commonwealth has the constitutional responsibility for immigration. 

The point that I am seeking to make is that New South Wales needs to identify the necessary opportunities 
and support that will best assist humanitarian entrants to make a life here by: 

 working in collaboration with the Commonwealth 
 holding agencies accountable 
 developing partnerships with NSW local government organisations. 
 
Outcomes for humanitarian entrants 
The response states that my report does not provide comparative information for the broader population. I 
stand by the information in my report and I consider that it contains the most relevant comparisons, 
namely to outcomes of other migration streams and other States. 
 
Recommendations 
I am pleased to note that despite the differences of opinion noted above, the response indicates 
substantial agreement with my recommendations. 

In particular I note that “DPC and the CRC will commit to a broader review of the NSW Government 
Immigration and Settlement Planning Committee (the Committee) as well as seeking to improve 
information flows between the Commonwealth and NSW to assist in coordinating and improving the 
delivery of services to this very vulnerable group of NSW citizens”. I agree with the DPC and CRC that this 
information will greatly assist New South Wales in planning service provision. 

 
  



 

Department of Premier and Cabinet – Settling Humanitarian Entrants in NSW 2 

 
IMPLEMENTATION OF RECOMMENDATIONS – Department of Premier and Cabinet 
 
Department of Premier and Cabinet and Community Relations Commission 

To support permanent residents who come into New South Wales under the humanitarian migration stream, the 
Department of Premier and Cabinet and the Community Relations Commission: 
 

Recommendation Response Action taken AO comment 

1. by January 2013, ensure that 
the Community Relations 
Commission has explicit 
responsibility and authority for  
leading engagement with the 
Commonwealth and other 
stakeholders on humanitarian 
settlement matters (page 22) 

Not 
supported 

The NSW Government Immigration 
Settlement and Planning Committee has been 
recognised as the conduit for Commonwealth 
consultations with NSW Government agencies 
on immigration and settlement issues 

Good progress 

2. by January 2013, revise the 
existing immigration, planning 
and settlement structure (the 
NSW Government Immigration 
Settlement and Planning 
Committee) or develop  an 
alternate structure that has the 
responsibility and authority to be 
the central point for New South 
Wales to develop, coordinate 
and implement its statewide 
settlement policy and planning, 
including to: 
 hold agencies accountable 
 work in collaboration with 

the Commonwealth 
 develop partnerships with 

NSW local government 
organisations (page 22) 

 

Not 
supported 

DPC and the CRC undertook a review of the 
composition of the Committee and its Terms 
of Reference. 
 
As a result the composition of the Committee 
has been expanded and the seniority of its 
membership increased, to ensure that it is 
able to drive strategic, collaborative planning 
of government service delivery relevant to 
settlement in NSW.  
Specifically, its Terms of reference include: 
 To strengthen and increase the 

effectiveness of formal partnerships with 
the Commonwealth, NSW local 
government organisations and other 
relevant stakeholders. 

Good progress 

3. by June 2013, use the above 
structure to ensure humanitarian 
entrants are  included in 
settlement planning at a State 
level (page 22). 

 

Not 
supported 

It is expected that the first meeting of the 
Committee will be held in December 2013. 
DPC and the CRC are working together to 
develop a draft work plan for the Committee 
ahead of this meeting. 
Objectives of the Committee Include: 
1.  To monitor and assess the impact of 
migrant settlement in NSW. 
2.  To drive the strategic, collaborative 
planning of government service delivery 
relevant to migrant settlement in NSW. 
3.  To coordinate the development of positions 
on settlement issues and provide advice to 
Government 

Good progress 
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PERFORMANCE AUDIT – SETTLING HUMANITARIAN ENTRANTS IN NEW SOUTH WALES 

 
IMPLEMENTATION OF RECOMMENDATIONS – Community Relations Commission PAC submission No 1 
 

 

AUDIT OFFICE COMMENTS 
 
1. Good progress 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. Good progress 
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AUDIT OFFICE COMMENTS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. Good progress 
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AUDIT OFFICE COMMENTS 
4. The report identified that 
service providers struggle to 
obtain information about 
humanitarian entrants, and  
humanitarian entrants  with 
language, transport and 
financial difficulties struggle to 
make contact with the services 
they need. 
In their published response to 
the report the DPC and CRC 
accepted that services to 
humanitarian entrants could 
be better coordinated, that the 
responsibilities of respective 
Commonwealth and State 
agencies could be better 
articulated and managed 
through collaborative 
mechanisams.  
It would be useful to see if 
there have been any specific 
actions to better connect 
humanitarin entrants and 
service providers, or to make 
information more accessible. 
 
5. It appears there has been no 
progress with this initiative, 
even though the CRC had 
previously produced just such a 
guide for international 
students 
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AUDIT OFFICE COMMENTS 
 
6. Good progress 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
7.  Progress should be reviewed 
after the NSWGISPC has begun 
meeting 
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AUDIT OFFICE COMMENTS 
 
 
 
 
 
 
 
 
 
 
8. Good progress 
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AUDIT OFFICE COMMENTS 
 
 
 
 
 
 
9. While the documented 
initiatives are important, the 
CRC has not advised whether 
any additional inititives have 
been implemented since the 
report 
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PERFORMANCE AUDIT – PHYSICAL ACTIVITY IN GOVERNMENT PRIMARY SCHOOLS 
 
IMPLEMENTATION OF RECOMMENDATIONS – EDUCATION AND COMMUNITIES PAC submission No 2 
 
Overall, progress is slower than we had anticipated and a number of the recommendations appear to be only partially addressed by the reported actions and status/comments.  
 

Recommendation AO comment on DEC submission  

1. Enhance existing arrangements to effectively monitor and report: 
• publicly on physical activity programs and outcomes in each Government 

primary school, including whether planned physical activity requirements are 
met 

• on each child’s aptitude, attitude, skills and level of activity to his/her parents 
or guardians (page 17). 

The actions partially address the recommendations. 

The PAC may wish to seek further advice from DEC on whether they 
intend to: 

• include a physical activity section in school annual reports  

• report to parents or guardians on their child’s aptitude, attitude, 
skills and level of activity. 

2.  Once reliable information is available, use the results of monitoring to identify 
schools in most need and facilitate assistance to them (page17). 

The actions are consistent with the recommendations. 

The PAC may, however, wish to seek further advice from DEC on 
whether they have determined the best selection tool (expected 
October 2013) and what that is. 

3.  Provide greater recognition for staff involved in student physical activity, 
especially sport. This could include greater acknowledgment of the value of physical 
education teaching and sports organising skills in appointments and promotions 
(page 18). 

The actions partially address the recommendations. 

The PAC may wish to seek further advice from DEC on whether they 
intend to acknowledge the value of physical education teaching and 
sports organising skills in appointments and promotions. 

4. Ensure schools make best use of the existing time available for physical activity 
by: 

• maximising time spent on moderate to vigorous physical activity  
• keeping students active by minimising time spent waiting their turn, for 

equipment to be set up or travelling to venues, etc 
• scheduling some activity each day of the week 
• maximising opportunities to incorporate physical activity into other key 

learning areas, including literacy, numeracy and science, and vice versa 
(page 18). 

The actions partially address the recommendations. 

They focus, however, on providing schools with the information to 
make best use of available time. 

The PAC may therefore wish to seek further advice from DEC on how 
it intends to ensure schools implement this advice and make best use 
of available time. 

5. Consider additional options to further motivate teachers and students including: 
• encouraging local community leaders and business people (who adopt and 

advocate an active lifestyle) to visit schools and champion the lifelong 

The actions are consistent with the recommendations. 

The PAC may, however, wish to seek further advice from DEC on what 
action has been taken to help schools engage with local sporting 
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benefits of physical activity 
• helping schools engage with local sporting organisations to encourage 

greater sharing of expertise (page 19). 

organisations to encourage greater sharing of expertise. 

6. Increase the skill levels of the primary school teacher workforce in teaching 
physical activity and sport education. This may include:  

• providing training to those teachers who need it 
• recruiting physical education specialists to teach and/or provide on-the-job 

training and support for classroom teachers.  
• recruiting more teachers with substantial training or experience in physical 

education  
• liaising with universities on initiatives to enhance the physical education and 

sport coaching skills and experience of teacher graduates (page 20). 

The actions partially address the recommendations. 

The focus of the actions seem to be on making learning opportunities 
available.  

The concerns identified in the audit, and the recommendations, were 
focused more on: 

• training of teachers who were not already motivated 
• schools being willing and able to release teachers to undergo 

training 
• recruiting teachers who already have skills in physical activity, 

including specialists. 

The PAC may, therefore, wish to seek further advice from DEC on 
what action has been taken to regarding these matters. 

Also, the PAC may wish to clarify the meaning of the action “review 
and revise all current DEC policies containing the mandatory 
requirements of physical activity”. In particular, it would be useful to 
know whether the intent is to make the requirement clearer (eg two 
hours of moderate to vigorous physical activity per week) or to remove 
the requirement. 

7. Do more to identify best practice in schools and promote its wider adoption. This 
may include: 

• developing exemplar programs 
• conducting seminars  
• arranging site visits between schools whereby best practice schools can 

demonstrate attributes of their physical activity programs  
• assisting schools to tailor solutions which meet their needs (page 21). 

The actions are consistent with the recommendations. 

 

8.  Further assist schools and groups of schools to develop agreements with local 
councils to facilitate access to ovals and other facilities at little or no cost (page 21). 

The status/comment indicates that ‘options are currently being 
investigated within the current DEC and Health NSW partnerships to 
identify actions to deliver outcomes’. 

The PAC may wish to seek advice from DEC on what action has been 
taken or planned to gain cost-effective access to local council grounds 
and facilities.  
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PERFORMANCE AUDIT – PHYSICAL ACTIVITY IN GOVERNMENT PRIMARY SCHOOLS 
 
IMPLEMENTATION OF RECOMMENDATIONS – EDUCATION AND COMMUNITIES PAC submission No 2 
 

 

AUDIT OFFICE COMMENTS 

 

 

 

 

Please refer to Pages one and two 
for ALL comments. 
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AUDIT OFFICE COMMENTS 
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AUDIT OFFICE COMMENTS 
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AUDIT OFFICE COMMENTS 
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PERFORMANCE AUDIT – MANAGING OVERTIME: ROADS AND MARITIME 
 
IMPLEMENTATION OF RECOMMENDATIONS –NSW Transport, Roads and Maritime Services PAC submission No 5 
 
 

 

 
AUDIT OFFICE COMMENTS 
 
 
 
Significant operational 
changes have delayed RMS’s 
implementation of the three 
recommendations. We note 
RMS’s commitment to taking 
appropriate actions on 
overtime targets from mid-
2014 when the restructure 
completed.  
 
 
 
The PAC may wish to consider 
requesting RMS report back 
on progress in 2014-15. 
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AUDIT OFFICE COMMENTS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Actions noted for the four 
recommendations to improve 
overtime management, 
monitoring and reporting. 
 
AG Volume 8, 2013 p55 
reports a small reduction in 
RMS overtime expense and in 
overtime expenditure as a 
percentage of total salaries 
and wages for 2012-13.  
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AUDIT OFFICE COMMENTS 
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AUDIT OFFICE COMMENTS 
 
 
Actions on work practices and 
industrial award reforms 
affected by reforms taking 
place.  
 
We note that the outsourcing 
of metropolitan road 
maintenance can result in 
lower costs as this was a high 
overtime area with significant 
numbers of individual high 
overtime earners.  
 
RMS have committed to 
revisiting their industrial 
relations strategy in mid-2014, 
including revisions and reforms 
to rostering and work 
practices, shift patterns and 
allowance arrangements.  
 
PAC may wish to revisit in 
2014-15. 
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PERFORMANCE AUDIT – MANAGING OVERTIME: RAILCORP 
 
IMPLEMENTATION OF RECOMMENDATIONS – NSW TRANSPORT, SYDNEY TRAINS PAC submission No 6 
 

 

 
AUDIT OFFICE COMMENTS 
 
 
Sydney Trains is committed to 
determining the amounts of 
overtime required for its 
activities.  
This should be achieved as soon 
as possible.  
Commitment to a date to 
achieve this is desirable.  
 
The PAC may wish to review 
progress on overtime control in 
2014–15, once the new 
Enterprise Agreement has been 
implemented (see covering 
letter) 
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AUDIT OFFICE COMMENTS 
 
 
 
 
 
 
 
 
The PAC may wish to review 
progress on reducing sick leave 
and identifying how much 
overtime is being driven by sick 
leave and job vacancies in 
2014–15. 
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AUDIT OFFICE 
COMMENTS 
 
 
 
 
The action is shown as 
‘completed’ although we 
note cost targets have not 
yet been implemented.  
 
Overtime expenses and 
overtime hours as a 
percentage of normal hours 
reduced in 2012-13.  
 
However, overtime as a 
percentage of total salaries 
and wages did increase 
(from 7.6 to 7.8 %). See AG 
Volume 8, 2013 p55.  
 
PAC may wish to ask when 
cost targets will be revisited. 
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AUDIT OFFICE 
COMMENTS 
 
The PAC may wish to 
review progress in 
improving train crewing 
efficiency in 2014–15, once 
the new Enterprise 
Agreement has been 
implemented. 
 
 
The PAC may wish to 
review implementation of 
maintenance reform against 
the plan in 2014-15. 
 
 
 
 
 
 
 
 
The PAC may wish to 
review the quantum of 
allowances and penalties 
paid following 
implementation of the 2014 
Enterprise Agreement. 
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AUDIT OFFICE 
COMMENTS 
 
 
 
 
 
 
 
 
Sydney Trains are 
committed to establishing 
relevant operational 
overtime targets.  
Further to our comments 
against 3 above, these 
targets should include cost 
targets, and PAC may wish 
to ask when these are to be 
in place. 
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PERFORMANCE AUDIT - IMPROVING THE LITERACY OF ABORIGINAL STUDENTS IN NSW PUBLIC SCHOOLS 
 
IMPLEMENTATION OF RECOMMENDATIONS – Department of Education and Communities PAC submission No 3 
 

 

 
AUDIT OFFICE COMMENTS 
 
1.   
We note the Department’s revised 
recommendation specifically addresses 
how school should set targets for 
Aboriginal students. Their response 
does not address the setting of realistic 
targets at the regional and 
Departmental level. Our audit report 
states the State-wide target for closing 
the gap was not proving very useful at 
region and school level. The PAC may 
wish to enquire what work has been 
done to set realistic targets to allow the 
performance of regions and the 
Department to be assessed as a 
whole. 
 
The new ‘personal learning and 
support plans’ and ‘functional 
assessment tool’ are a move in the 
right direction in tracking and reporting 
on individual student performance. This 
project was targeted for completion in 
December 2013.  
 
PAC may wish to check whether it is 
now complete and see examples of 
improved tracking and reporting of 
Aboriginal students’ progress. 
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AUDIT OFFICE COMMENTS 
 
 
2. 
We note that the Best Start Software 
and Literacy Continuum will extend to 
Year 6 and secondary school for 
assessing and diagnosing student 
performance. The ‘functional 
assessment tool’ also appears to 
address this recommendation. 
 
However, the target date of completion 
has been revised to ‘December 2013 
and ongoing’ with some action items 
not expected until 2014.  
 
PAC may wish to check on current 
completion status. 
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AUDIT OFFICE COMMENTS 
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AUDIT OFFICE COMMENTS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. 
The Department’s revised 
recommendation does not include 
Aboriginal students who perform at 
National Standards in literacy as 
requiring additional support. Our 
recommendation did consider these 
students as being at risk of falling 
behind and requiring additional 
support. PAC may wish to ask why this 
was changed. 
 
Other than the above, the 
Department’s response appears to 
address our recommendation in 
principle provided: 
-  the newly allocated specialist 
learning and support teacher’s role are 
equipped to ensure all Aboriginal 
students requiring additional support 
are identified  
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AUDIT OFFICE COMMENTS 
 
and the levels of intervention needed 
are met in their school; and 
- the new ‘personalised learning and 
support plan’ will systematically track 
student’s needs and progress. 
 
PAC may wish to clarify this. 
 
The Department’s response provides 
limited information on the ‘new school 
based assessment and accountability 
framework’. It would be helpful to know 
more about this framework and how it 
will address the audit 
recommendations. 
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AUDIT OFFICE COMMENTS 
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AUDIT OFFICE COMMENTS 
 
 
 
 
 
 
 
4. 
PAC may wish to see examples of 
improved tracking and reporting of 
Aboriginal students’ progress once 
implemented. 
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AUDIT OFFICE COMMENTS 
 
5. 
The Department’s response does not 
recognise the school’s responsibility 
and accountability to increase 
involvement and support of the 
Aboriginal community. We found 
schools did use a variety of means to 
do this but their efforts were not 
measured. 
 
We note the Department has 
collaborated with the AECG on the 
monitoring process. Although the 
involvement of AECG is important, it is 
it is not the only way to promote 
involvement of Aboriginal parents and 
community. It would be helpful to have 
more information on what 
data/information is collected in the 
agreed template to cover all efforts 
made by the schools. 
 
6. 
No comment. 
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AUDIT OFFICE COMMENTS 
 
 
 
 
 
7. 
No comment. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
8. 
The target date of completion has been 
revised to ‘December 2013 and 
ongoing’.  
 
Based on the Department’s response, 
the actioning of this recommendation 
will feed into other actions related to 
the development of the new 
‘personalised learning and support 
plans’ (refer recommendation 1 and 3).  
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Therefore the PAC may wish to 
monitor its status and clarify how the 
evaluation results coming out of this 
action item will flow into the other 
recommendations. 
 
9.  
As mentioned earlier, the Department’s 
response provides limited information 
on the ‘new school based assessment 
and accountability framework’. It would 
be helpful to know more about this 
framework and how it will address the 
audit recommendations. 
  
Based on the Department’s response it 
would appear the revised target date of 
December 2013 will not be met. PAC 
may wish to monitor status. 
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