MINISTRY OF TRANSPORT

Level 19, 227 Elizabeth Street Sydney 2000
GPO Box 1620 Sydney 2001

Telephone 9268 2800 Facsimile 9268 2900
internet www.transport.nsw.gov.au

ABN 25 765 807 817

Mr Paul MclLeay ST

Chair, Public Accounts Committee S~

Parliament of NSW .

Macquarie Street, 21 JuL 7008
SYDNEY NSW 2000

Dear Mr MclLeay
Re: Auditor-General’s Report on Connecting with Public Transport

| write in response to your letter of 11 June 2008, regarding the Auditor-General's Report,
Performance Audit — Connecting with Public Transport.

The Ministry has found that the audit process and the recommendations of the audit have
been beneficial to the development and implementation of policies which would lead to
improved effectiveness of interchanges, and subsequently increased use of public transport.

The attached summary outlines the progress that the Ministry has made in implementing the
recommendations of the audit. Many of the recommendations are interrelated.

Overall, the audit has demonstrated the complexity of issues associated with the strategic
planning and management of multi-modal transport. The Centre for Transport Planning and
Product Development is now established and significant work has already being undertaken
in relation to the expansion of the rail network. The Ministry is still implementing the bus
network plans identified in the Review of Bus Services in New South Wales. Consequently,
the implementation of the recommendations of the audit needs to be undertaken in stages
and progressively evaluated to ensure the achievement of stated outcomes. The Ministry is
addressing a number of issues in the short term including the condition assessment of
interchanges, development of interchange guidelines, and improvements to the information
on the 131 500 website. '

The Ministry will continue working through the specific issues raised in the audit to ensure
the achievement of the government’s objectives for public transport.

Should you require any further clarification please contact Mr Peter Scarlett, Executive
Director, Transport Services Group on telephone 8836-3101.

Yours sincerely,

jﬁi 6 "‘\&-‘s’sw

Jim Glasson
Director-General

Printed on 100% Recycled Paper
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