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Mr Jonathan O'Dea MP
Chair, Public Accounts Committee
Legislative Assembly
Parliament of New South Wales
Macquarie Street
SYDNEY NSW 2000
AHI11/2067

Dear Mr O'Dea

| refer to your correspondence regarding the NSW Auditor-General's Report
on Access to Overnight Centre-Based Disability Respite: Department of
Human Services — Ageing, Disability and Home Care.

| welcomed the audit report when it was released in May 2010 and was
pleased that it concurred with the views of Ageing, Disability and Home Care
(ADHC) as to the improvements required in centre-based respite.

The findings and recommendations confirm the confidence that has been
placed in the Respite Assessment and Booking System (RABS). The RABS
project aims to streamline and promote equitable access to ADHC centre-
based respite services. A state-wide roll-out of the RABS approach has
commenced in ADHC respite centres and will apply to non-government
service providers in the future.

The audit was conducted in a professional manner and the independent
analysis into the operations of ADHC respite centres was constructive.

As requested ADHC's response to the recommendations of the audit are
detailed in the enclosed document.

Should your office have any queries regarding ADHC’s response please
contact Ms Mary-Jane Clark, Executive Director, Respite and Carers on
9227 5618.

\Yours sincerely

Jim Moore
Chief Executive

Encl.

04 AUG 2011

Ageing, Disability and Home Care, Department of Family and Community Services
Level 5, 83 Clarence Street, Sydney NSW 2000 | T (02) 8270 2000 | DX 10485 SSE | TTY (02) 8270 2167
Translating and Interpreting Service 13 14 50 | ABN 82 016 305 789 | www.adhc.nsw.gov.au



Saleloldalig

21dsas Buiaigdal Inoineyaq
3ui8us|eys Atan yum ajdoad e
931dsau Buinldal spasu [edipawl
xajdwod Asan yum ajdoad e
140 s1aquinu ay}
199]a4 1eY) 91 dsaJ paseq-a41uad 1oy

‘sinoiaeyaq duiduajjeya Alan

yum ajdoad jo uoniodoid ayl pue
spaau xa|dwod Asan yum ajdoad jo
uoniodoid sy 4o} S3INSEIW 3pN|Iul
[11M s|d J0 Juawdolanap ay L

"ITOZ Ul 93131 WWOoD) 3JUBLLLIONS

‘9y1dsal Buialedal
inoineyaq suidus|jeyd
AJan yum ajdoad
9ydsal Suiniedal

Spaau [edipaw x3jdwod
Asan yum ojdoad,,

Jo uonJodoud

9yl 9pnjaul p|nod pue ajod
duiied J1ay3 Suluiejuiew
ui sai1jiwey unnioddns
01 UOIJUS13E S,JHAY
12341p pjnoys s1a8.ie3
953yl "1T0Z Jaqwadag
Ag s1284e1 s2ueWIOYIRd
audsal ‘qsuiede Jojuow
pue ‘ysi|geisa JHAY
1B} pUSWWOI3] oM

JJUBWIIOLIRJ [euOIEIRdO pado|aAsp SI01EDIpUl 3IUBWIOHSd 1102 |euonesadQ ayy Aq pssude S92IAJDS 211dsal s8euew
pue siaie) pue aldsay 1102 ARN pa1ajdwo) Jaqwadaqg | pue padojaaap audsal 10} S|dY Weld | peoidanay pue 10} uejd 121399 01
(uonejuawsa|duw)
a3l1oar3y
Joj a|qisuodsas LNIWWOD pue
AouaSe 40 uoi323S) (paRe[3p “4oe1 uo pa38|dwos) SALVLS jlvaina N3NVL 39 OL SNOILDV b [o) NOILYANIWWO0I3Y
a3aLdanov

ALIIGISNOdS3d

Apqosig bulaby — sazinias ubpwny Jo Juawipandaq :a3dsay Ayjiqosig pasng-aiiua) 3ybiuianQ 03 ssaldy uo Joday — 11any IDINVINYO4HId

SNOILVANININODIY 40 NOILYLINIWITdINI

(JHaV) 340) awoH pup




JoenuQ

‘210z Aldes ul @3uswwod
1M SEvY Jo uoneuswa|dwi paseyd
oell1uQ ‘q

Jylomaweld

UOIIBI0||Y 921n0S3aY S, IHAY

Y3IM 32UBPIOIIE Ul PIIRIOJ|R 3] ||IM
Z1S Jspun 8uipuny andsal s|qixal4

Juawdo|aA3p Ul §|

2)dsaJ 9|qIxa]} 0} $5320€ D1eUIPIO0D
0} siapinoud 221A18s JuaWuIaA0g
uou yym diysiaunied ui yiom

03 uoidaJ ysea ul 51321440 193f04d
211dsay 2Y1 10J JJoMIWeI4 BUIRY D

‘w3sAs Supjoog pue
1U2WSSassy audsay Juswadwi g

'sassad0.d Bujuued jeuoida.

19410 pue Jaylaboy 1abuois

10 1n0Jj04 3Y1 3pIng 0} ua¥eI3pUN
sisAjeue spaau |euoidal ay)

uo 3uIpjing 1SowW 11 paau 1ey) seale
oMzLS) z 4ay1aboy 4abuos3s ysnoayy

$92IMI3S OON
pue JHQY d1eUIpI00D

015,09N yum
AjaAl1ei0QgE||0D YJoM D

pasu 0} duiplodoe

aydsau Buneao|je

pue Suisiuond

10} yoeoudde

uowwod e uawajduwi)

pue elia1ud
JUDISISUOD Ysljgeise ‘g

50w 3
paau eyl seale ayl 01
Buipuny ymmoud 10341p e
101 51048
JU3.1INd S 31 1 padxa
PInoys DHAV 18y}
puswWWoIa am 21dsas

suoi3ay pue 23eJ4012211Q M3U ZT0Z Aldes ul Supuswiwo) TT0Z Ul Yyimoud andsal a|qixal) 2120V B DAI9031 paau 1s81ea.d ayl
siale) g aydsay yoesjup e 2dUWWOD) paidanay yum ajdoad aunsua o
(uonejuawajdwi ‘
a3iany
log 8jqisuodsal INININOD pue A
Aouage 40 uoiIaS) {erakejap S uo | dwns) SHIVLS 3ilva ana NINVL 39 OL SNOILLDVY <[o] NOILVYANIWWO
a3iildidayv

ALITIGISNOdS3d




51955y
ssauisng 21891118 p

duiodup p

aydsal uinielal anoiaryaq
Buiduajeyo Asen yum ajdoad e
91dsa4 BulnIa291 Spaau [ed1paw
x3|dwod Atan yum sjdoad e
JO s13qwinu 3yl
103|484 18y} audsal paseq-a4iuad 1oy}
pado|aAap $J01BJIpUl DUBWIOLS
1102 AeAl pa3ejdwo) 2

"10123S JUdWUIDA03

UoU 3y} 0] PapUBIX3 3q [|IM

SEVY DHQAV ul pajuswajduwi a0uQ
"paJuaWIWod

‘sinoiaeyaq
Sui8uajleyd jo Juawadeuew
9Y3 Ul 1SISSE 0] SUOIIBDIIPOL
S3pnjoul Sy ‘uollepowwodde
aydsaJ pue swoy dnoud
opeJ3dn o1 pauels sey JHAVY ‘P

S|dy J0 3uawdoPaag 2

*J0103S JUaWUIAA0E SOON pUB DHAY

‘sinoineyaq 8uiduajjeyd

J0 Juswadeuew

3y 1SISSE 01 S3111|10keY
jo udisap ayi anoidwy p

spaq

21dsau paseq a4juad

Jo sajel Asuednoao
10} 5198481 1B3D 185 D

SOON Yim uonewiojul
jo Suneys ay3 pue
$5920.d U WISSaSSe
3yl auljweauls
0} Aemuapun si

18yl ylom ayl aupadxa ‘q

19w 3uiaq
2.e 2udsal jo siasn
Y31y Jo spasu 3y} 18y}
a.nsua o3 8uliojuow
s, ) uayiBuanys e
JHav ey

91el0)2a41Q SJa4e) | sey Ssgyy Jo uonejuswajdw paseyd 1T0Z U ul wa1sAs Bupjoog pue JuauWssasSsy puUSLWLWO0I2) am adsal
pue 21dsay 2 pue 'q ‘e ey uQ "q pue e 9JUBW WO oydsay juawsa|dw] "q pue ‘e pa1dany 01 ss922e anosdwi 0]
(uoneuawsa|duw
[GERWEIE}
Joy 3|qisuodsai 1N3ININOD pue
Aouage 4o uon9as) (Dake[ap S{3es Uo ‘Pa3s|dwod) SALYLS iivaina N3IXVL 39 OL SNOILOV Ho NOILVAN3IWINOI3Y
d3ild3idov

ALITIGISNOdSIY




"Suoljesiuegio juswularos-uou e
Joj sindino uo uonjewogul Suipnjoul
‘wa1sAs Jusawaseue | Suipung

‘Sjuswsa.8e 9007
-a4d uspun papiaoid
asoyy uipnpul
Buipuny pue sindino
21dsau paseq-aJuad

juawdojanag 101235 'q 219|dwo) 'q 0102 120 mau e uswaldwi |[Im DHAY ‘g 10 mainal su a19jdwod g
spag a|qe|ieae
||e jo aseqelep
B Ujejulew pue
9)E1 3201S B BLApUN ‘B
JHAV TT0¢ 12qui=daQ
‘suoliesiuedlio Juswuianos-uou Aq Ag 1841 puswiwodal
pajesado spaq aydsal paseq-a.41uad 9Mm ainyipuadxa
91210323410 ||E JO @SEQ B1Ep B UlEIUIBW pUE s11 4oy 3uiag s1 )1 yeym
SJaie) pue audsay ‘e oS UQ B TT0Z 290 | 23R1-201s B 3xelapuUn 03 suoiday ‘e pa1dadoy pueisiapun 4311aq 0]
(uonejuswa)duw)
104 9jqIsuodsal INININOD pue 3N
Aou3ge o uopaas) (Pakeap “Yoe13 UC PoRdIIon) SLVLS ilvaina NINVL 39 OL SNOILDY HO NOILVANININODIYH
a31d3iddv

ALITIFISNOdS3Y




