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The Australian Natural Therapists Association Ltd (ANTA) thanks the Committee on the Health
Care Complaints Commission for inviting ANTA to make a submission addressing the specific
Terms of Reference of the Inquiry into the Promotion of False or Misleading Health—Related
Information or Practices. This submission has been authorised by the National Council of the
Australian Natural Therapists Association.

ANTA has confirmed with the Inquiry Manager the closing date for submissions shown in the
letter as Friday 7" February 2013 is incorrect and the correct date is 7" February 2014.

Terms of Reference:

That the Committee on the Health Care Complaints Commission inquire into and report on
possible measures to adaress the promotion of unscientific health—related information or
practices which may be detrimental to individual or public health. The inquiry will focus on
individuals who are not recognised health practitioners, and organisations that are not
recognised health service providers.

The Committee will have particular regard to:

(a) the publication and/or dissemination of false or misleading health-related information
that may cause general community mistrust of, or anxiety toward, accepted medical
practice;

(b) the publication and/or dissemination of information that encourages individuals or the
public to unsafely refuse preventative health measures, medical treatments, or cures,

(c) the promotion of health-related activities and/or provision of treatment that departs
from accepted medical practice which may be harmiul to individual or public health:

(d) the adequacy of the powers of the Health Care Complaints Commission to investigate
such organisations or individuals,

(e) the capacity, appropriateness, and effectiveness of the Health Care Complaints
Commission to take enforcement action against such organisations or indiviauals, and

(f) any other related matter.

It is not clear, and evidence has not been provided as to why an inquiry is taking place.
The letter from the Chair of the Committee on the Health Care Complaints Commission dated
the 5" December 2013 states:

“The inquiry has been prompted by concerns about the possible lack of proper oversight of
individuals and organisations that publish and disseminate information of a purportedly
medical nature that is not only contrary to accepted medijcal practice, but which may be
harmful to individual or public health”

This statement is very broad and general and is not supported by any evidence or actual
cases or events which have apparently raised some concerns. To fully understand the logic
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and reasoning behind the above statement, evidence, actual incidences, factual information
and the extent of the alleged information that is supposedly harmful should be made publicly
available.

It is difficult to understand or comprehend the extent of this problem without any evidence or
facts to support the case for an inquiry and/or extending the already considerable powers of
the HCCC.

Without any evidence or facts it also difficult to understand why matters outlined in the Terms
of Reference are not able to be adequately dealt with under Australian Consumer Law which
contains sections covering false and misleading representations. If the concerns are
adequately addressed under Australian Consumer Law, it raises the guestion of why additional
powers are being considered for the HCCC. It is noted there is no reference made in this
inquiry as to the inadequacy of Australian Consumer Law to deal with the matters raised.

ANTA calls on the Committee to be transparent, fair and equitable and to release to the
public, the instances and evidence demonstrating the information released by individuals or
organisations has been assessed and proven to be harmful to individual or public health.
Information and details of who assessed the information as harmful should also be released
to the public.

Based on the lack of information provided and to put this inquiry into perspective the
following information has been extracted from the HCCC Annual Reports

Complaints received by HCCC (NSW)

Practitioner Year 2008 2009 2010 2011 2012
Naturopaths 2 2 3 1 1

Herbalists - - - 2 -
Homoeopaths - 2 1 - -
Nutritionists - - - - -
Medical Doctors 1270 1263 1337 1488 1616

The evidence provided in HCCC Annual Reports shows the number of complaints received
against medical doctors over the last 5 years has seen a 27% increase. The number of
complaints against complementary medicine practitioners in the same period is minimal or
non-—existent.

ANTA believes the Committee on the Health Care Complaints Commission would be better
advised to focus its attention and resources to address the large number of complaints
against medical doctors and the continuing unfavourable trend in complaints against medical
doctors.

ANTA has concerns in regard to the following contained in the Terms of Reference:

1% para: “/nformation or practices which may be detrimental to individual or public health”
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It is not clear who will determine the information and practices which may be detrimental and
the word may is open to subjectivity.

It should be clearly identified who the persons are (together with their qualifications and
experience) that will determine if information or practices are detrimental.

A set of parameters based on objective and impartial principles and guidelines should be
developed to indentify information and practices requiring substantial evidence, facts and
proof to be collected, reviewed and approved at a high level to ensure the information or
practices are detrimental. It should be a requirement that qualified and experienced people
prepare the evidence, facts and proof that shows information or practices are detrimental for
review and approval at a higher level.

1%t para:  The inquiry will focus on individuals who are not recognised health practitioners, and
Organisations that are not recognised health service providers.

“recognised” should be more clearly defined and expanded to also include established,
accredited, accepted and acknowledged natural therapy and complementary medicine health
care practitioners as well as natural therapy and complementary medicine professional
associations and organisations that are established, accepted and acknowledged in fields
other than medical practice.

Clause (a) of the Terms of Reference is restricted to false or misleading information leading to
mistrust of medical practice. There has been a significant amount of false or misleading
information published by John Dwyer, The Friends of Science and Sceptics organisation
directed at natural therapies and complementary medicine over many years. The false and
misleading information published without any supporting evidence or research has lead to
mistrust of accepted and acknowledged fields in natural therapies and complementary
medicine.

The letter from the Chair, Committee on the Health Care Complaints Commission dated the 5"
December 2013 states:

“The inquiry is not focused on the many alternative health remedies adopted as part of
Responsible complementary health care.”

In view of this statement by the Chair, the Terms of Reference should be amended to include
a clause that states:

“The inquiry is not focused on the many alternative health remedies adopted as part of
Responsible complementary health care.”
In the interests of fairness, transparency and equity, ANTA requests that clause (a) of the

Terms of Reference to be amended to read:

(a) The publication and/or dissemination of false or misleading health—related
information that may cause general community mistrust of, or anxiety
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toward, accepted medical practice, accepted/recognised natural therapies
and accepted/recognised complementary medicine practice.

Clause (b) of the Terms of Reference appears to be open ended and not restricted to medical
practice and refers to “preventative health measures”. Natural Therapies and Complementary
Medicine are focused on preventative health and this clause only needs slight modification to
include all practices that focus on preventative health.

ANTA requests that clause (b) of the Terms of Reference be amended to read:

(b) The publication and/or dissemination of information that encourages
individuals or the public to unsafely refuse preventative health measures,
natural therapies, complementary medicine, medical treatments, or cures;

In accordance with the above, ANTA requests that clause (c) be amended to read:

(c) The promotion of health-related activities and/or provision of treatment that
departs from accepted medical practice, natural therapies and
complementary medicine practice which may be harmful to individuals or
public health;

Clause (d) states: The adequacy of the powers of the Health Care Complaints Commission
to investigate such organisations or individuals;

As stated above, without any supporting evidence or factual information it is unclear as to
why the adequacy of the powers of the HCCC are being reviewed. It is also noted that
information and evidence has not been provided to demonstrate the current powers of the
HCCC are in any way inadequate. Before any powers of the HCCC are reviewed or considered
for review, full details should be disclosed to the public outlining the details of events and
evidence that demonstrates a review of HCCC powers are required or necessary.

Clause (e) states: The capacity, appropriateness and effectiveness of the Health Care
Complaints Commission to take enforcement action against such
organisation or individuals

Evidence or factual information has not been provided to show the current powers of the
HCCC are inadequate in taking enforcement action against organisations or individuals.

To enable a full and clear understanding of why clause (e) should be part of the terms of
reference, there must be full and transparent disclosure of the facts, evidence and events that
support the inclusion of clause (e) in the terms of reference.

Clause (f) states: Any other related matter

This clause is open ended and basically gives the Committee on the Health Care Complaints
Commission a free hand to do all other things without any further justification or disclosure.
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The terms of reference have not been justified with any supporting factual information,
evidence or events and clause (c) should be removed from the terms of reference as it has
not been justified as being relevant to the inquiry.

The Australian Natural Therapists Association is deeply concerned the inguiry and terms of
reference have been developed and published without providing any justification, evidence,
factual information or events detailing why the inquiry is necessary or that the current powers
of the HCCC or Australian Consumer Law are inadequate.

The Australian Natural Therapists Association is also deeply concerned that an inquiry not
supported by any evidence or factual information would take precedence over an inquiry into
the large number of ever increasing complaints against medical practitioners.

The inquiry should be based on fairness, equity, transparency and accountability and the
Australian Natural Therapists Association recommends the inguiry should not proceed until
evidence, facts and full details are publicly disclosed and clearly demonstrate the current
powers of the HCCC are inadequate and an inquiry and review are necessary.

Profile: Australian Natural Therapists Association (ANTA)

The Australian Natural Therapists Association Limited (ANTA) is the largest national
democratic association of recognised professional' traditional medicine and natural therapy
[Complementary Medicine] practitioners who work in the areas of health care and preventive
medicine.

ANTA was founded in 1955 and represents the multi—disciplinary interests of approximately
6700 accredited practitioners Australia—wide. ANTA is one of the original Schedule 7 bodies
as defined in the regulations of the Therapeutic Goods Act 19809.

ANTA was recognised by the Australian Taxation Office, in November 2002, under a private
ruling as '---a professional association that has uniform national registration requirements for
oractitioners of traditional medicine and natural therapies---' thereby allowing ANTA
practitioners of Acupuncture, Chinese Herbal Medicine, Naturopathy and Western Herbal
Medicine to practise GST- free.

ANTA:
e provides an egalitarian representation of all disciplines accredited by the association

e possesses infrastructure, systems, policies and procedures which enables the
association to encompass all aspects of the profession

e represents the interests of individual disciplines
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e acts as advocate for practitioners of all disciplines accredited by the association

e promotes the health and safety of consumers of traditional medicine and natural
therapy health services

The disciplines recognised by ANTA and accredited by the Australian Natural Therapists
Accreditation Board (ANTAB) are:

Acupuncture Aromatherapy

Ayurvedic Medicine Chinese Herbal Medicine
Chiropractic/Osteopathy Homoeopathy

Naturopathy Nutrition

Oriental Remedial Therapy Remedial Massage Therapy
Traditional Chinese Medicine Myotherapy

Counselling Musculoskeletal Therapy
Western Herbal Medicine Shiatsu

ANTA is committed to continuous quality improvement and providing the Australian public with
the highest possible standards for the conduct and safety of traditional medicine and natural
therapy practitioners, and addresses standards for conduct and safety through:

. The high standard of entry requirements for potential members

. Yearly review of entry standards to maintain currency and ensure relevance

. Active participation in setting standards at national and state levels via industry
reference group and working committee participation

° Free student membership to the Association

° Yearly review of the courses on offer within the profession, and courses currently
accredited by ANTAB

. Compulsory yearly proof of minimum continuing professional education requirements
of members

. Provision of “free” continuing professional education seminars in all states of Australia

° Provision of online continuing professional education services for members

. Compulsory up—to—date senior first aid certificates

. Compulsory specialised professional indemnity and public liability insurance

. The Association enforces a strict Code of Professional Ethics

. The Association maintains effective public complaints handling and resolutions
mechanisms outlined in the Constitution

. The Association maintains a National Administration Office, which is open five days a
week and staffed by an Executive Officer and fully trained support staff

. The Association maintains fully computerised membership, accreditation and course

recognition databases and systems
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. Provision of communication via the Members' page on the ANTA website of the most
up to date information related to the profession

° Provision of regular Newsletters and ANTA e—News detailing information of current
interest to the profession

. Provision of a Professional Publication ‘The Natural Therapist’, four times a year
offering the latest information available on topics of interest to the profession

. Provision of an ANTA website to allow interested persons and consumers to obtain

information about the Association, natural therapies and traditional medicine and the
location of accredited practitioners of the Association
. Provision of free access by members to the latest scientific publications and health
resources published by EBSCO Host including:
— 2800+ full text medical journals
- Access to the worlds' most reputable bibliographic indexes for medicine,
allied health and complementary/alternative medicine (CINAHL, MEDLINE &
AMED)
— 700+ evidence based articles for consumer health researchers
— 300+ full text books & monographs
— Hundreds of special reports and booklets and much more.

. Provision of free access by members to the latest up to date scientific information and
health resources published by IM Gateway including:
- 300 Herbs

- 350 Diseases & Conditions

- 250 Supplements

- Herb — Drug Interaction Guide

- Supplement — Drug Interaction Guide

- Treatment Options

- Organ & Body Systems

- Drug Induced Depletions

- Evidenced Based & Peer Reviewed Information

o Provision of funding grants for research into traditional medicine and natural therapies

o Provision of online resources and latest research for members

o Provision of annual ANTA Student Bursary Awards totalling $10,000 p.a. to encourage
excellence in the study of traditional medicine and natural therapies

o Setting of standards for clinics, hygiene and infection control

o Setting of standards for skin penetration

o Setting of standards for keeping and maintaining patient records

o Making public the requirements for recognition of traditional medicine and natural
therapy courses by ANTA for membership purposes

o Making public details of traditional medicine and natural therapy courses recognised by
ANTA for membership purposes

. Only recognising government accredited courses that meet ANTA’s stringent
requirements (note — ANTA does not recognise courses delivered totally by distance
education)

. Making public details of ANTA membership criteria and qualifications

. Consultation with Members on matters of importance. The Association uses the

Members' web page, consultation meetings, newsletters, ANTA e—News and the
magazine to consult with Members
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A '1800' free—call number promoted to consumers and practitioners, facilitating a
direct path of communication with the Association's national administration office staff
A '1800' free—call number and web page promoted to consumers and practitioners, to
identify appropriately qualified practitioners in the consumer's geographical area
Undertaking ongoing internal audits of its policies and processes of operation and all
matters to do with professional practice

External audits of procedures, policies & processes to ensure compliance with the
principles of best practice

Publishing an Annual Report on the activities and performance of the Association
Undertaking a yearly audit of its Constitution which includes the Association's
Complaints, Ethics & Disciplinary Panels

Undertaking a yearly audit of its Code of Professional Ethics

Ongoing consultation and collaboration with other professional associations

Ongoing dialogue and correspondence with ministers, government departments and
regulatory bodies

Ongoing research of policies in overseas professional associations and policies of
overseas governments

Maintaining a Natural Therapy Adverse Events Register

On line polling of Members and the Public on relevant professional and health issues
Democratic voting system for the election of directors by members

ANTA is a public company limited by guarantee, and is governed by a National Council
[Board of Directors] which is elected by the Members of the Association for a term of 3

years.

The Council in turn elects all office bearing positions within the Association, which are

for a term of 1 year.

National Council is supported by the services of a full time Executive Officer, full time
Company Secretary and full time National Administration Office Staff.

ANTA practises a policy of consultation with representatives of all stakeholders of traditional
medicine and natural therapies, as well as being available to all government and regulatory
bodies associated with the professions.

Persons wishing to discuss with ANTA any matters relevant to the professions of traditional
medicine and natural therapies should contact:

Brian Coleman

Executive Officer

Australian Natural Therapists Association Limited

PO Box 657 Maroochydore Qld 4558

Office 1, 106 Sixth Avenue Maroochydore Qld 4558

free—call: 1800 817 577

fax: (07) 5409 8200
email: info@anta.com.au
website: www.anta.com.au
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