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13th February 2014 

 
 

To The Committee Manager; 

 
 
The IAME has been involved in the Australian Automotive Industry for almost eighty (80) years. We have in 
excess of 20,000 members nationally. A number of our divisions deal with the Automotive Body Repair 
Industry. We have almost 1,000 members specialising in this area. 
 
The IAME RTO No. 90409 has AUR40512 – Certificate IV in Vehicle Loss Assessing, on our Scope of 
Registration and has been proactive in promoting this qualification as the national benchmark for vehicle 
loss assessors within the Automotive body repair and insurance industries. This is evident by the take up of 
many of the major insurance companies proactively adopting the AUR40512 – Certificate IV in Vehicle Loss 
Assessing as the minimum qualification that should be held by all of their vehicle loss assessors within their 
respective companies. The Insurance Australia Group (IAG) is a prime example of a company that has total 
commitment to embedding this qualification, as the standard that all of their vehicle loss assessors must 
obtain. IAG have a commitment to continuous improvement processes and this is evident by the amount of 
professional development that it funds and supports all of its staff in.  
 
The acceptance of this initiative by many of the insurance companies indicates a commitment to an on-
going professional development ethos amongst their staff, that can be linked to quality outcomes and the 
most up to date knowledge and skills. This combination of industry commitment and employee investment, 
not only provides the Automotive body repair industry with highly skilled and committed vehicle loss 
assessors. It ensures that personnel working at the “coal-face” retain a high level of industry currency and an 
adherence to Automotive Industry best-practice. 
 
It is with the above in mind, that the IAME would recommend that the AUR40512 – Certificate IV in Vehicle 
Loss Assessing or its superseding qualification, become the endorsed benchmark qualification for any type 
of Automotive vehicle loss assessing accreditation or licencing schemes. This would assure national 
consistency and the setting of vehicle loss assessing standards to a minimum of Australian Qualifications 
Framework Level IV. In doing this, it could provide a unique synergy into improving the relationship with 
Automotive vehicle body industry estimators.  
 
The adaptation of the AUR40512 – Certificate IV in Vehicle Loss Assessing, being the parent qualification for 
all Automotive vehicle loss assessors and a similar qualification being adapted to the unique knowledge and 
skills required of body repair estimators, would no doubt, set a significant connection between vehicle loss 
assessors and body repair estimators working to the same standard. (Which in many instances today, does 
not occur, due to a significant gap in skills, knowledge and process between vehicle loss assessor and body 
repair estimator). 
 
This could eliminate unnecessary time-wasting in the preparation, negotiation and implementation of 
vehicle repair quotations and repairs, largely due to personnel working from a differing standards 
perspective. That is, if all personnel have the correct qualifications, and are working from the same AUR12 ( 
or its superseding ) National Training Package, then all will be working from a benchmarked National 
Competency Standard linked to set and agreed Performance Elements and Criteria.   
 
 
 
 
 
 

 






