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Wik
NSW Transport

Mr Jonathan O’'Dea MP

Chair

Public Accounts Committee
Legislative Assembly
Parliament of New South Wales
Macquarie Street

SYDNEY NSW 2000

DG11/08686

Dear Mr O'Dea,

| refer to your correspondence received by me on 7 July 2011 regarding the Auditor-
General's Report on Improving the Performance of Metropolitan Bus Services and the
provision of a table outlining the Department of Transport’s response, including any

action to date.
| enclose a table as requested.

Thank you also for the opportunity to provide feedback on the effectiveness of the Audit.
The Department of Transport saw the Audit as a positive process which provided some
focus to certain areas of Contract Management, such as the performance of bus services
and as such the Department of Transport has implemented benchmarking and a more
thorough review of performance measures following the audit outcome.

The Department of Transport considers the cost of the Audit was minimal with the main
impact being the time taken to facilitate the provision of information over a 10 — 12 month

process.

Yours sincerely,

e

Les Wielinga
Director General

-1

18 Lee Street Chippendale NSW 2008
PO Box K659 Haymarket NSW 1240
T 8202 2200 F 8202 2209 www.transport.nsw.gov.au
ABN 11 370 995 518
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