8 countryenergy

18 July-2007

Mr Phillip Costa MP

Chairperson )
Legislative Assembly Standing Committee on
Broadband in Rural and Regional Communities’
Parliament House, Macquarie Street

‘SYDNEY NSW 2000

Dear Mr Costa
Broadband Innovation Trials

Country Energy is aleading Australian energy services corporation owned by the New
South Wales Government, with around 4,000 employees serving more than 870,000
customers. We manage Australia’s largest energy supply network across 85 per cent
of New South Wales’ land mass, offering retail electricity in five states and territories.

Our product range includes bottled gas, internet services and energy and water
management solutions. We also provide reficulated natural gas to 24,200 customers in
southern New South Wales. and water and sewerage services 0 10,000 customers In
far west New South Wales.

As part of Country Energy’s ongoing commitment to developing innovative solutions
and products, we have been invelved in research and development programs relating
to the delivery of broadband services over our existing infrastructure,

Broadband over Powerline (BPL) technology is used in around twelve countries, and
utilises powerlines to deliver high speed data and voice services to customer prémises.
The additional benefit of BPL is that it can be used by utility companies to monitor
electricity'network activity, diagnose problems and remotely connect, disconnect and
read electricity meters.

Country Energy-has embarked on a six-month BPL trial in Queanbeyan and
Jerrabombera in South-eastern New South Wales. As part of this trial we are offering
residential customers in a limited area the opportunity to connect to high speed
broadband and voice over internet protocol (VolP) services. The trial will run through o
the end of 2007, at which time Country Energy will undertake a camprehensive review
of the technical and operational performance of the technology.

| would invite the Compmittee to visit Queanbeyan and inspect the. BPL project at a time
of your choosing. We would propose a briefing with Committee members on the
technology and our trial, followed by a field visit to see how the BPL equipment is
installed and-operating on our electricity network.

PO Box 718 Queanbeyan NSW 2620 Telephone: (02) 6589 BE97 Facsimile: (02) 6589 8695 www.countryengrgy.com.au
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| also enclose a copy of a brochure explaining the currerit Queanbeyan project for the
information of your Commitiee mambers,

F trust that this information is of interest to the Committee. If you require further details,
please contact Ben Hamilton, General Manager Corporate Strategy, on 02 6214.9750
or via email to ben.hamilton@countryeneray.co

Yours sincerely

—
Craig Murray
Managing Director

ce Mr Steve Whan MP
Member for Monaro
110-112 Monaro Street,
QUEANBEYAN NSW 2620

PO Box 718 Queanbeyan NSW 2620 Telephone: (02) 6589 8697 Facsimile: (02) 6589 8605 www.countryenergy.com.au
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