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Inquiry Manager

Legislative Assembly Select Committee
on the Motor Vehicle Repair Industry
Parliament of New South Wales
Macquarie Street

SYDNEY NSW 2000

Dear Ms Hesford

Thank you for your correspondence regarding the Select Committee on the Motor Vehicle
Repair Industry public hearing held on Friday 21 March 2014.

As you are aware, during my appearance before the Committee, the following questions
were taken on notice:

1. How many inspections of licensed motor vehicle repairers were made in 20127

2. How many unlicensed tradesmen were found during the inspections of motor vehicle
repairers during 20137

3. Details, broken down into individual categories in relation to penalty notices,
prosecutions and disciplinary actions for motor vehicle repairers.

4. Information in relation to how many Fair Trading inspectors are specifically industry
trained within the automotive industry? What type of training and background must
these inspectors have?

My responses to the above questions are set out in the attached document. Please note,
further information in relation to question 1. will be provided under separate cover shortly.

Yours sincerely

Rod Stowe
Commissioner

B AR e

Encl.

A division of the Department of Finance & Services



FTMIN14/899

Inquiry into the Motor Vehicle Repair Industry Public Hearing 21 March 2014
NSW Fair Trading response to questions taken on notice.

How many inspections of licensed motor vehicle repairers were made in 20127

NSW Fair Trading is undertaking further searches to obtain this figure and will provide a
response t_o this guestion under separate cover.

How many unlicensed tradesmen were found during the inspections of mofor vehicle
repairers during 20137?

NSW Fair Trading found ten unlicensed tradespersons during its inspections of motor
vehicle repairers in 2013.

Fair Trading to provide details, broken down info individual categories in relation to
penally notices, prosecutions and disciplinary actions regarding motor vehicle repairers.

Information, broken down into individual categories, in refation to penalty notices,
prosecutions and disciplinary actions undertaken by Fair Trading in 2012-2013 is
attached (tab A). - : ‘

Information in refation to how many Fair Trading inspectors are specifically industry
trained within the automotive industry? What type of fraining and background must these

inspectors have?

Fair Trading currently employs ten dedicated automotive inspectors. The main function
of automotive inspectors is the resolution of disputes. Automotive inspectors do not
undertake general inspection activities. If, during the course of a dispute, an automotive
inspector identifies that repair work is not to trade standard, the matter is referred for
further assessment. All automotive inspectors are mechanically qualified and have
qualifications such as Certificate 1ll (Motor Mechanic), Certificate 111 (Auto Electrician),
Certificate Il - Automotive Spedialist (Gas Powered Vehicle), Certificate I - Automotive
Vehicle Body (Specialising in Paint Preparation) and Mechanical Engineer.

Successful applicants for this role must also demonsirate they possess dispute
resolution skills and have a range of automotive industry experience.

In addition, two other compliance officers are specifically trained in the automotive
industry. One of these is an autogas specialist and the other is an autogas specialist as
well as a qualified motor mechanic.
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