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I P A R T a c k n o wl e d g e s t h e Tr a diti o n al C u st o di a n s of t h e l a n d s w h er e w e w or k a n d li v e. W e p a y r e s p e ct t o El d er s b ot h p a st a n d pr e s e nt. W e 

r e c o g ni s e t h e u ni q u e c ult ur al a n d s pirit u al r el ati o n s hi p a n d c el e br at e t h e c o ntri b uti o n s of Fir st N ati o n s p e o pl e s.  
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R e s p o n s e t o Q u e sti o n s o n N oti c e  
2 A pril 2 0 2 5  

 

T hi s d o c u m e nt pr o vi d e s r e s p o n s e s t o q u e sti o n s t a k e n o n n oti c e b y I P A R T wit n e s s e s J o n at h a n 

C o p p el ( Tri b u n al M e m b er), A n dr e w Ni c h oll s ( C hi ef E x e c uti v e Offi c er) a n d K ell y K w a n ( E x e c uti v e 

Dir e ct or, R e g ul ati o n & C o m pli a n c e) w h o a p p e ar e d at t h e h e ari n g o n 1 7 M ar c h 2 0 2 5 f or t h e 

L e gi sl ati v e A s s e m bl y C o m mitt e e o n E n vir o n m e nt a n d Pl a n ni n g’ s i n q uir y i nt o t h e el e ctri cit y 

o ut a g e s aff e cti n g F ar W e st N S W i n O ct o b er 2 0 2 4.  

1. 1  Q u e sti o n o n N oti c e 1  

1. 2  I P A R T r e s p o n s e 

I P A R T r e c ei v e s r e p ort s of i n di vi d u al o ut a g e s fr o m n et w or k o p er at or s w h e n a n o ut a g e e v e nt 

m e et s t h e r e q uir e m e nt s f or r e p orti n g s et o ut i n t h e I n ci d e nt R e p orti n g - El e ctri cit y N et w or k s 

R e p orti n g M a n u al  (I n ci d e nt R e p orti n g M a n u al). Li c e n s e d n et w or k o p er at or s ar e r e q uir e d t o 

c o m pl y wit h t h e I n ci d e nt R e p orti n g M a n u al a s a c o n diti o n of t h eir li c e n c e .a   

I P A R T d o e s n ot r e c ei v e r e p ort s of i n di vi d u al o ut a g e s t h at d o n ot m e et t h e t hr e s h ol ds f or 

r e p orti n g u n d er t h e I n ci d e nt R e p orti n g M a n u al  ( s e e T a bl e 2  i n S e cti o n 1. 4  f or a d e s cri pti o n of th e 

t hr e s h ol d s f or r e p orti n g r eli a bilit y a n d p o w er q u alit y i n ci d e nt s ). Th er e m a y b e o ut a g e s aff e cti n g 

c u st o m er s i n Br o k e n Hill a n d / or  s urr o u n di n g ar e a s t h at w er e n ot r e p ort e d t o I P A R T b e c a u s e t h e y 

d o n ot m e et t h e t hr e s h ol d s f or r e p orti n g  ( e. g. d u e t o d ur ati o n or n u m b er of c u st o m er s aff e ct e d).  

W e h a v e r e vi e w e d t h e i n ci d e nt r e p orti n g d at a pr o vi d e d t o u s b y t h e li c e n s e d n et w or k o p er at or s 

fr o m 2 0 1 9 o n w ar d s a n d h a v e c oll at e d all i n ci d e nt r e p ort s I P A R T h a s r e c ei v e d r el ati n g t o o ut a g e s 

aff e cti n g Br o k e n Hill a n d s urr o u n di n g ar e a s (i n cl u di n g Ti b o o b urr a, M e ni n d e e, Wil c a n ni a a n d 

W hit e Cliff s) i n T a bl e 1  b el o w .  

 
a   T h e li c e n s e d n et w or k o p er at or s ar e A u s gri d, A C E R E Z, E n d e a v o ur E n er g y , E s s e nti al E n er g y  a n d Tr a n s gri d.  
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I n s o m e c a s e s o ut a g e s h a v e b e e n r e p ort e d w h er e t h e c u m ul ati o n of o ut a g e s a cr o s s s e v er al p art s 

of E s s e nti al E n er g y’ s n et w or k , i n cl u di n g Br o k e n Hill a n d / or s urr o u n di n g ar e a s, r e s ult s i n t h e 

r e p orti n g t hr e s h ol d s b ei n g m et. I n t h e s e c a s e s w e h a v e r eli e d o n hi g h l e v el  o ut a g e m a p s 

pr o vi d e d b y E s s e nti al E n er g y i n its r e p ort s w hi c h i n di c at e ar e a s ar o u n d Br o k e n Hill w er e aff e ct e d.  

T a bl e 1 O ut a g e r e p ort s  aff e cti n g Br o k e n Hill a n d s urr o u n di n g ar e a s   

D at e & c at e g or y  N et w or k o p er at or  R el e v a n c e  R e p or t e d c a u s e  

1 7  M a y 2 0 1 9  
 
C at 2 – I n ci d e nt 

Tr a n s gri d  

O ut a g e o n 
tr a n s mi s si o n n et w or k 
s u p pl yi n g Br o k e n Hill 
a n d s urr o u n di n g 
ar e a s  

T h e 2 2 0 k V b u s b ar tri p p e d at Br o k e n H ill 
c a u si n g cir c uit br e a k er s t o o p e n . T hi s r e s ult e d 
i n Br o k e n Hill Mi n e s l o si n g s u p pl y f or a n 
e xt e n d e d p eri o d. Pr ot e cti o n r el a y d e si g n e d t o 
pr e v e nt o p er ati o n i n c ert ai n cir c u m st a n c e s 
w a s n ot o p er ati n g c orr e ctl y.  

2 8  A u g u st 2 0 1 9  
 
C at 2 – I n ci d e nt 

Tr a n s gri d  

O ut a g e o n 
tr a n s mi s si o n n et w or k 
s u p pl yi n g Br o k e n Hill 
a n d s urr o u n di n g 
ar e a s  

F a ult y 2 2 k V cir c uit br e a k er c a u s e d b u s b ar 
s e cti o n t o tri p at Br o k e n Hill s u b st ati o n.   

2 5  J ul y 2 0 2 2  
 
C at 1 – M aj or i n ci d e nt  

Tr a n s gri d  

O ut a g e o n 
tr a n s mi s si o n n et w or k 
s u p pl yi n g Br o k e n Hill 
a n d s urr o u n di n g 
ar e a s  

A f ail e d di s c o n n e ct or at B ur o n g a s wit c hi n g 
s t ati o n tri p p e d t h e b u s b ar pr ot e cti o n r e s ulti n g 
i n wi d e s pr e a d o ut a g e s i m p a cti n g u p t o 
1 4 ,0 0 0 c u st o m er s f or a p pr o xi m at el y 4 h o ur s.  

1 2  N o v e m b er 2 0 2 2  
 
C at 2 - I n ci d e nt 

E s s e nti al E n er g y  

O ut a g e m a p 
pr o vi d e d b y n et w or k 
o p er at or i n di c at e s 
o ut a g e aff e ct e d 
Br o k e n Hill or 
s urr o u n di n g ar e a s  

Wi d e s pr e a d st or m s a cr o s s t h e N ort h er n 
Ri v er s a n d F ar W e st of N S W. S e v er e w e at h er 
wit h hi g h wi n d s i m p a ct e d t h e n et w or k 
i nfr a str u ct ur e l e a di n g t o a n u m b er of 
e xt e n d e d u n pl a n n e d o ut a g e s i n t h e 
Ti b o o b urr a, Wil c a n ni a, M e ni n d e e, a n d S u n s et 
Stri p ar e a s.  

1 4  N o v e m b er 2 0 2 2  
 
C at 1 - M aj or i n ci d e nt  

E s s e nti al E n er g y  

O ut a g e m a p 
pr o vi d e d b y n et w or k 
o p er at or i n di c at e s 
o ut a g e aff e ct e d 
Br o k e n Hill or 
s urr o u n di n g ar e a s  

A wi d e s pr e a d st or m wit h hi g h wi n d s a n d 
r ai nf all i m p a ct e d l ar g e p art s of t h e E s s e nti al 
E n er g y n et w or k. T h e d a m a g e t o t h e n et w or k 
c a u s e d l o s s of s u p pl y t o ar e a s i n cl u di n g o n 
t h e N ort h C o a st, M u d g e e, M ol o n g, a n d 
M a nil dr a.  

5  N o v e m b er 2 0 2 3  
 
C at 1 - M aj or i n ci d e nt 

Tr a n s gri d  

O ut a g e o n 
tr a n s mi s si o n n et w or k 
s u p pl yi n g Br o k e n Hill 
a n d s urr o u n di n g 
ar e a s  

E n er g y N ot S er v e d ( E N S) e v e nt at Br o k e n Hill 
> 0. 0 5 s y st e m mi n ut e s ( p ot e nti all y > 0. 2 5 
s y st e m mi n ut e s). D uri n g pl a n n e d o ut a g e of X 2 
li n e, b ot h g a s t ur bi n e b a c k u p g e n er at or s 
tri p p e d. 

1 6  O ct o b er 2 0 2 4  
 
C at 1 - M aj or i n ci d e nt  

Tr a n s gri d  

O ut a g e o n 
tr a n s mi s si o n n et w or k 
s u p pl yi n g Br o k e n Hill 
a n d s urr o u n di n g 
ar e a s  

E n er g y N ot S er v e d ( E N S) e v e nt at Br o k e n hill  
> 0. 5 s y st e m mi n ut e s. L o s s of X 2 tr a n s mi s si o n 
li n e t o Br o k e n Hill d u e si g nifi c a nt w e at h er 
e v e nt. I niti al i n v e sti g ati o n s i n di c at e d t h at 7 
tr a n s mi s si o n to w er s h a d  c oll a p s e d.  

1 7  O ct o b er 2 0 2 4  
 
C at 1 - M aj or i n ci d e nt  

E s s e nti al E n er g y  

O ut a g e o n 
tr a n s mi s si o n n et w or k 
s u p pl yi n g Br o k e n Hill 
a n d s urr o u n di n g 
ar e a s  

St or m i m p a ct s o n t h e Tr a n s gri d n et w or k i n 
t h e Br o k e n Hill ar e a r e s ult e d i n > 5 0 0 0 
c u st o m er s off f or > 4 hr s.  
 
N ot e: T hi s i s t h e s a m e i n ci d e nt r e p ort e d b y 
Tr a n s gri d i n t h e r o w a b o v e.  

2 0  O ct o b er 2 0 2 4  
 
C at 1 - M aj or i n ci d e nt  

E s s e nti al E n er g y  

O ut a g e o n 
tr a n s mi s si o n n et w or k 
s u p pl yi n g Br o k e n Hill 
a n d s urr o u n di n g 
ar e a s  

O n g oi n g i s s u e s o n Tr a n s g ri d n et w or k i n t h e 
Br o k e n Hill ar e a r e s ult e d i n > 5 0 0 0 c u st o m er s 
off f or > 4 hr s.  
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D at e & c at e g or y  N et w or k o p er at or  R el e v a n c e  R e p or t e d c a u s e  

2 1  O ct o b er 2 0 2 4  
 
C at 1 - M aj or i n ci d e nt  

E s s e nti al E n er g y  

O ut a g e m a p 
pr o vi d e d b y n et w or k 
o p er at or i n di c at e s 
o ut a g e aff e ct e d 
Br o k e n Hill or 
s urr o u n di n g ar e a s  

Tr a n s g ri d g e n er at or f ail ur e i n t h e Br o k e n Hill 
ar e a r e s ult e d i n > 5 0 0 0 c u st o m er s off f or 
> 4 hr s.  

1 5  J a n u ar y 2 0 2 5  
 
C at 1 - M aj or i n ci d e nt  

E s s e nti al E n er g y  

O ut a g e m a p 
pr o vi d e d b y n et w or k 
o p er at or i n di c at e s 
o ut a g e aff e ct e d 
Br o k e n Hill or 
s urr o u n di n g ar e a s  

St or m s a cr o s s N S W r e s ult e d i n > 5 0 0 0 
c u st o m er s off f or > 4 hr s.  

1. 3  Q u e sti o n o n N oti c e 2  

1. 4  I P A R T r e s p o n s e 

Li c e n s e d n et w or k o p er at or s m u st n otif y I P A R T, a n d i n s o m e c a s e s ot h er p er s o n s, of i n ci d e nt s t h at 

m e et t h e r e p orti n g t hr e s h ol d s of  t h e f oll o wi n g f o ur i n ci d e nt c at e g ori e s i n t h e I n ci d e nt R e p orti n g - 

El e ctri cit y N et w or k s R e p orti n g M a n u al  (I n ci d e nt R e p orti n g M a n u al): 

1.  M aj or I n ci d e nt  

2.  I n ci d e nt 

3.  S eri o u s El e ctri cit y W or k s A c ci d e nt – ot h er  

4.  Si g nifi c a nt n e ar mi s s  

C at e g ori e s 3 a n d 4, a n d s o m e e v e nt s w hi c h m u st b e r e p ort e d f or c at e g ori e s 1 a n d 2, r el at e t o 

s af et y i n ci d e nt s ( s u c h a s i nj uri e s t o w or k er s or m e m b er s of t h e p u bli c) or d a m a g e t o pr o p ert y. All 

n et w or k o p er at or s wit hi n N S W ( w h et h er li c e n s e d or u nli c e n s e d) al s o h a v e r e p orti n g o bli g ati o n s 

u n d er t h e El e ctri cit y S u p pl y A ct 1 9 9 5 ( N S W) i n r el ati o n t o s eri o u s el e ctri cit y w or k s a c ci d e nt s.b   

D e p e n di n g o n t h e e v e nt c at e g or y, u p t o 3 st a g e s m a y a p pl y t o a n i n ci d e nt r e p o rt:  

•  St a g e 1: T h e i niti al r e p ort pr o vi d e s  b a si c i nf or m ati o n r e g ar di n g t h e e v e nt . 

•  St a g e 2: T h e i nt eri m r e p ort pr o vi d e s  f a ct u al i nf or m ati o n r e g ar di n g t h e e v e nt, i n cl u di n g 

c o n s e q u e n c e s of t h e i n ci d e nt a n d i n ci d e nt m a n a g e m e nt /r e c o v er y st e p s  ( w h er e k n o w n). 

•  St a g e 3: T h e fi n al r e p ort pr o vi d e s  d et ail s s urr o u n di n g t h e e v e nt a n d s u b s e q u e nt 

i n v e sti g ati o n s, i n cl u di n g c a u s al i nf or m ati o n a n d m a n a g e m e nt r e vi e w o ut c o m e s. 

 
b   S eri o u s el e ctri cit y w or k s a c ci d e nt s ar e d efi n e d a s a c ci d e nt s “i n w hi c h el e ctri cit y w or k s ar e i n v ol v e d, a n d a s a 

c o n s e q u e n c e of w hi c h a p er s o n di e s or s uff er s p er m a n e nt di s a bilit y, i s h o s pit ali s e d, r e c ei v e s tr e at m e nt fr o m a h e alt h 

pr a ctiti o n er or i s u n a bl e t o att e n d w or k f or a n y p eri o d of ti m e”.  
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C at e g or y 1 ( M aj or I n ci d e nt) a n d C at e g or y 2 (I n ci d e nt) r e p ort a bl e i n ci d e nt s r el ati n g t o r eli a bilit y a n d 

p o w er q u alit y ar e s u m m ari s e d i n T a bl e 2  b el o w. F or f urt h er d et ail pl e a s e s e e A p p e n di x A of t h e 

I n ci d e nt R e p orti n g M a n u al. 

T a bl e 2 R e p orti n g r e q uir e m e nt s f or r eli a bilit y a n d p o w er q u alit y i n ci d e nt s  

I n ci d e nt c at e g or y R e p or t a bl e i n ci d e nt s  Ti mi n g a n d r e ci pi e nt of r e p or t  

1. M aj or I n ci d e nt  All n e t w or k o p er a t or s  
•  W h er e a st at e of e m er g e n c y h a s b e e n d e cl ar e d 

u n d er t h e St at e E m er g e n c y a n d R e s c u e 
M a n a g e m e nt A ct 1 9 8 9  ( N S W) d u e t o t h e i m p a ct of 
a n o ut a g e, or t h e c a u s e of t h e st at e of e m er g e n c y 
pl a c e s t h e n et w or k at ri s k of l o s s of 
s u p pl y /f ail ur e.  

•  W h er e t h e n et w or k o p er at or h a s cl a s sifi e d it a s a 
si g nifi c a nt o ut a g e ( a s p art of t h eir el e ctri cit y 
n et w or k s af et y m a n a g e m e nt s y st e m or i n ci d e nt 
m a n a g e m e nt s y st e m) d u e t o a d v er s e i m p a ct or 
di sr u pti o n t o t h e c o m m u nit y.  

•  W h er e a r eli a bilit y or p o w er q u alit y i s s u e r e s ult e d 
i n a di sr u pti o n, f or gr e at er t h a n 2 h o ur s, t o t h e 
n or m al f u n cti o ni n g of si g nifi c a nt c o m m u nit y 
i nfr a str u ct ur e.1  

 
Di stri b u ti o n  
A n i nt err u pti o n > 5 0 0 0 c u st o m er s f or > 4 h o ur s.  
 
T r a n s mi s si o n  
A n i nt err u pti o n a m o u nti n g t o > 0. 2 5 S y st e m Mi n ut e s. 2  

Mi ni st er f or E n er g y’ s Offi c e : wit hi n 
2 4 h o ur s  
 
I P A R T: 
•  W h er e si g nifi c a nt c o m m u nit y 

i nfr a str u ct ur e aff e ct e d:  
–  St a g e 1: wit hi n 2 b u si n e s s d a y s  
–  St a g e 2: wit hi n 1 4 c al e n d ar 

d a y s  
–  St a g e 3: wit hi n 9 0 c al e n d ar 

d a y s  
•  W h er e si g nifi c a nt c o m m u nit y 

i nfr a str u ct ur e n ot aff e ct e d: 
–  C o m bi n e d St a g e 1 a n d 2: wit hi n 

1 4 c al e n d ar d a y s  
–  St a g e 3: wit hi n 9 0 c al e n d ar 

d a y s  

2. I n ci d e nt  All n e t w or k o p er a t or s  
•  A n o ut a g e t h at h a s c o ntri b ut e d t o t h e d e cl ar ati o n 

of, or r e s ult e d fr o m, a M aj or E v e nt D a y ( M E D). 3  
N ot e t h at all o ut a g e s r el at e d t o a d e cl ar e d M E D 
will b e r e g ar d e d a s a si n gl e i n ci d e nt.  

 
T r a n s mi s si o n  
A n i nt err u pti o n a m o u nti n g t o > 0. 0 5 S y st e m Mi n ut e s.  

I P A R T: 
•  C o m bi n e d St a g e 1 a n d 2: wit hi n 1 4 

c al e n d ar d a y s  
•  St a g e 3: wit hi n 9 0 c al e n d ar d a y s  

1. E x a m pl e s of si g nifi c a nt c o m m u nit y i nfr a str u ct ur e i n cl u d e p e er gr o u p A 1, A 2, A 3 a n d B h o s pit al s, r o a d t u n n el s o n m ot or w a y s t h a t h a v e 

e m er g e n c y e v a c u ati o n s y st e m s, r ail a n d air tr a n s p ort s y st e m s w h er e tr a v el i s aff e ct e d, e v e nt s a n d b uil di n g s w h er e gr e at er t h a n 5 0 0 0 

p e o pl e c o ul d b e aff e ct e d b y a n o ut a g e, a n d ot h er c o m m u nit y i nfr a str u ct ur e d et er mi n e d b y t h e n et w or k o p er at or t o b e of N ati o n a l, St at e or 

R e gi o n al si g nifi c a n c e.  

2. A S y st e m Mi n ut e i s a m etri c u s e d t o q u a ntif y t h e s e v erit y of s u p pl y i nt err u p ti o n s o n a tr a n s mi s si o n n et w or k. It r e pr e s e nt s t h e a m o u nt of 

e n er g y n ot s u p pli e d d uri n g a n o ut a g e a s a pr o p orti o n of t h e s y st e m' s p e a k d e m a n d. S y st e m Mi n ut e s m u st b e c al c ul at e d i n a c c or d a n c e 

wit h t h e l o s s of s u p pl y e v e nt fr e q u e n c y p ar a m et er a p pli c a bl e t o t h e tr a n s mi s si o n o p er at or i n t er m s of t h e c urr e nt A u str ali a n E n er g y 

R e g ul at or  S er vi c e t ar g et p er f or m a n c e i n c e nti v e s c h e m e ( S T PI S) d et er mi n ati o n .  

3. M aj or E v e nt D a y s o c c ur w h e n t h e d ail y t ot al s y st e m S AI DI v al u e e x c e e d s a t hr e s h ol d c al c ul at e d u si n g a 5 - y e ar a v er a g e of a n et w or k 

o p er at or’ s S AI DI p er f or m a n c e d at a. S AI DI or  S y st e m A v er a g e I nt err u p ti o n D ur ati o n I n d e x i s a m e a s ur e of t h e a v er a g e ti m e e a c h c u st o m er 

e x p eri e n c e s a n o ut a g e o v er a gi v e n p eri o d.  

 

https://www.ipart.nsw.gov.au/sites/default/files/cm9_documents/Electricity-networks-reporting-manual-Incident-reporting-October-2024.PDF
https://www.aer.gov.au/industry/registers/resources/schemes/service-target-performance-incentive-scheme-version-5-september-2015-amendment
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Response to supplementary questions 
3 April 2025 

 

This document provides a response to the Legislative Assembly Committee on Environment and 
Planning’s supplementary questions for IPART witnesses Jonathan Coppel (Tribunal Member), 
Andrew Nicholls (Chief Executive Officer) and Kelly Kwan (Executive Director, Regulation & 
Compliance) who appeared at the hearing on 17 March 2025 for the inquiry into the electricity 
outages affecting Far West NSW in October 2024. 

1 Question 1 

The Committee acknowledges that IPART has an active investigation with respect to Transgrid's 
compliance. Has either regulator received any reports or concerns about Essential Energy's compliance, 
noting that there were also issues with their downstream distribution of energy from Broken Hill to the 
remote towns in the region? 

IPART has not received any reports or concerns about Essential Energy’s compliance with its 
obligations in connection with the outages affecting Far West NSW in October 2024.  

While Transgrid is the primary focus of IPART’s investigation, IPART is also considering whether 
Essential Energy has complied with its regulatory obligations as part of the investigation. 

2 Question 2 

Is there currently any regulatory requirement that a network service provider proactively notify any 
regulator or government agency of a decision which could impede on its ability to meet a required level 
of redundancy during a contingency event which impacts system security? 

a. Would you support amendments to the existing regulatory framework that would require network 
service providers to proactively notify IPART about any significant unplanned loss of service or 
operational decisions which would impact the effective implementation of existing redundancy 
arrangements? 

Licensed network operators (ACEREZ, Ausgrid, Endeavour Energy, Essential Energy and 
Transgrid) have the following reporting obligations relevant to the reliability of their networks: 
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• Licensed network operators must notify IPART of reliability and power quality incidents in 
accordance with IPART’s Electricity Networks Incident Reporting Manual. Major incidents 
must also be reported to the Minister for Energy within 24 hours. The response to Question on 
Notice Number 2, submitted to the Committee under separate cover, provides details of the 
incident reporting categories and timeframes for reporting.  

• Licensed network operators must also annually report on their compliance with the reliability 
and performance standards in their licence.  

Transgrid’s licence also provides flexibility for Transgrid to submit to IPART a plan for altering the 
redundancy or expected unserved energy levels at a bulk supply point (these are typically 
substations), if it identifies a need for doing so. For example, because it considers it will be unable 
to meet the standard for a specified period.   

The plan must be likely to provide a greater net benefit than compliance with the relevant 
standard and, in the case of expected unserved energy, there must be no material reduction.  

If the Tribunal is satisfied these requirements are met, then Transgrid is not required to comply 
with the relevant standard in relation to the bulk supply point and must implement the plan. 

IPART is considering as part of its investigation whether to recommend changes to the regulatory 
framework for consideration by the NSW Government, noting that licences including reliability 
requirements are issued by the Minister for Energy on the recommendation of IPART. 

IPART will also consider as part of the investigation whether to make changes to the Reporting 
Manuals it issues, and which each licensed network operator is required to comply with as a 
condition of their licence. The decisions to recommend changes to the regulatory framework or 
to make changes to the Reporting Manuals are decisions for the Tribunal.  

3 Question 3 

During the hearing, we heard that IPART are considering whether improvements can be made to its 
regulatory and compliance approach. Can you elaborate on what improvements are being considered, 
and what gaps in IPART's regulatory and compliance approach have been identified? 

These matters are still under investigation and the Tribunal has not made any findings yet, as 
outlined in greater detail in response to Question 2. 

https://www.ipart.nsw.gov.au/sites/default/files/cm9_documents/Electricity-networks-reporting-manual-Incident-reporting-October-2024.PDF
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4 Question 4 

We note that the AEMC is currently considering draft NER amendments to include distribution network 
resilience in the NER. Does the electricity regulatory framework in NSW impose any requirements for 
considering distribution network resilience? 

Under the current NSW framework, licensed distributors must maintain network resilience to 
meet reliability, safety and energy security obligations imposed via legislation, licences and other 
statutory instruments: 

• Each distributor’s licencea contains conditions that set out reliability and performance 
standards that require the distributor to identify components (feeders) in its network that fail 
to meet reliability standards and take all reasonable steps to improve the reliability and 
performance of the network component.  

• Each distributor’s licence also requires the distributor to calculate Major Event Days (MEDs) 
and IPART’s Electricity Incident Report Manual requires distributors to provide IPART with an 
incident report for each MED.b   

In IPART’s Review of Electricity Distributions Standards completed in 2021 the then Tribunal 
recommended that the requirement to calculate MEDs remain in each distributor’s licence as 
it encourages networks to manage and improve network resilience to factors such as climate 
change and extreme weather events.c The Minister agreed with the then Tribunal’s 
recommendation. 

• The Electricity Supply (Safety and Network Management) Regulation 2014 (NSW) requires all 
distributors and transmission operators (whether licensed or unlicensed) to implement a 
safety management system that deals with the safety and reliability of their network. Network 
resilience is a necessary consideration when network operators identify risks, causes and 
mitigative actions to address loss of supply and reliability on their networks.  

IPART’s regulation of these obligations includes a focus on network resilience, for example, by 
directing audits of management of safety risks which consider among other things, the impacts of 
climate change on safe operation of networks. 

There is no standalone requirement under the current framework requiring distributors to 
consider network resilience separately to the above safety and reliability obligations.  

 

 

 
a  The licensed distribution network operators are Ausgrid, Endeavour Energy and Essential Energy. 
b  Major Event Days occur when the daily total System Average Interruption Duration Index (SAIDI) value exceeds a 

threshold calculated using a 5-year average of a network operator’s SAIDI performance data. SAIDI is a measure of the 

average time each customer experiences an outage over a given period. 
c   IPART, Review of Electricity Distributions Standards - Final Report, May 2021, p.21 

https://www.ipart.nsw.gov.au/register-distribution-and-transmission-licences-electricity-network-operators
https://www.ipart.nsw.gov.au/sites/default/files/cm9_documents/Final-Report-Electricity-Distribution-Reliability-Standards-May-2021.PDF
https://legislation.nsw.gov.au/view/whole/html/inforce/current/sl-2014-0524
https://www.ipart.nsw.gov.au/sites/default/files/cm9_documents/Final-Report-Electricity-Distribution-Reliability-Standards-May-2021.PDF
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