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Question 1. What is the policy intent of the Business Concierge Service of Investment NSW?

Answer

Investment NSW has a concierge service for trade and investment inquiries. The Investment NSW
concierge service provides individuals and businesses with information regarding programs,
support and services available through Investment NSW.

Investment NSW is working with Service NSW to better align its concierge functions for
businesses seeking support from the NSW Government. Where queries relating to trade and
investment are raised with Service NSW concierge function, these are referred to Investment
NSW if required. Likewise, where Investment NSW receives inquiries regarding other NSW
Government agencies, these inquiries are appropriately referred.

Question 2. How do you ensure grant applicants are aware of the services you provide?

Answer

Investment NSW provides access to grants, funding and assistance programs to help businesses,
and these are advertised widely both on the Department’s website, and through direct
stakeholder communications. Investment NSW also works closely with Service NSW to ensure up
to date information is available for businesses accessing the Business Concierge service.

Information regarding grant programs is published at https://www.nsw.gov.au/grants-and-
funding.

Question 3. How does Investment NSW support and engage with businesses in regional NSW
throughout the life of funding programs?

Answer

Investment NSW works closely with the Department of Regional NSW to support investment
opportunities seeking to establish in regional NSW. This includes services and programs to:

e facilitate connections across government, local ecosystems and supply chains.

e support site selection and guidance on government structure and regulatory pathways
for businesses to establish.

e connect businesses and other investors to increase the amount and diversity of finance
and knowledge available.

e assist businesses to explore new channels to international markets and build new
pathways to reach global customers.

e assist businesses to increase the diversity of goods, services and technologies that NSW
exports to the world.

e grow the state’s export base by increasing the number of exporting businesses,
particularly small and medium-sized enterprises.

Information regarding the services and programs offered by Investment NSW are available at
https://www.investment.nsw.gov.au/.
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