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Thank you for writing about the Report on Cosmetic Health Service Complaints in NSW by the Joint
Parliamentary Committee on the Health Care Complaints Commission.

| acknowledge the important work of the Committee in this area.

The NSW Government supported, or supported in principle, all of the recommendations of Report.
Twelve of the recommendations have been completed, two are on-going and the outcome of two of the
recommendations (relating to protecting the title ‘surgeon’) will depend on the outcome of one of the
other recommendations. A more detailed update is enclosed.

A range of important consultations have either have just occurred or are currently being undertaken, in
the area of the regulation of cosmetic surgery:

» consultation by states and territories on a regulatory impact statement in relation to protecting
the title 'surgeon’

* consultation by the NSW Ministry of Health on a draft code of conduct that will apply to health
organisations

» consultation by the Australian Health Practitioner Regulation Agency and the Medical Board of
Australia in relation to the regulation of registered health practitioners providing cosmetic
surgery. A consultation paper has recently been released in relation to this review:
www.ahpra.gov.au/news/cosmetic-surgery-independent-review-of-patient-safety.aspx

In addition, | am advised that the Ministry will be reviewing the types of cosmetic surgery that can only
take place in a licensed private health facility. Currently, the Private Health Facilities Regulation 2017
lists the types of cosmetic surgeries that must take place in a licensed private health facility. The
Ministry will be consulting on whether any changes should be made to the current list of cosmetic
surgeries in the regulation.

These consultations and reviews will assist in determining whether further regulation is required in this
area.

Yours sincerely

13 MAY 2022
Brad Hazzard MP

Minister for Health
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Position
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Recommendation 8

Position
Status

Comments

The Committee recommends that the Minister for Health pursues with the COAG Health Council the establishment of a
national one-stop shop website and advice service relating to cosmetic health services to:

a) provide relevant information about procedures, practitioners and facilities to individuals seeking these services, and

b) direct individuals who are dissatisfied with a service or provider to appropriate complaint pathways including, for New South
Wales, the Health Care Complaints Commission, NSW Fair Trading and NSW Health.

Supported in principle (note did not support a one stop shop)

Completed

The Minister for Health has written to Australian Health Practitioner Regulation Agency (AHPRA) to ask AHPRA and the
National Boards to consider ways to ensure patients, or prospective patients, are properly informed of risks. The NSW
Ministry of Health and NSW Fair Trading have reviewed their websites to ensure that the content is relevant to the consumer
and assists them in making an informed decision prior to undergoing a cosmetic procedure or treatment.

The Committee recommends that, if the COAG Health Council does not agree to establishing a one-stop-shop website and
advice service for cosmetic health services, the Minister for Health looks at the NSW Government establishing the service.

Supported in principle
Completed/Ongoing

The Minister for Health has written to AHPRA to ask AHPRA and the National Boards to consider ways to ensure patients, or
prospective patients, are properly informed of risks. AHPRA responded that they will consider the Committee’s
recommendations as part of their regular reviews of professional guidelines and standards and will consult with stakeholders

on proposed changes.

AHPRA has also developed a consumer guide: https://www.ahpra.gov.au/Publications/Cosmetic-surgery-and-
procedures.aspx.

On 30 November 2021, AHPRA and the Medical Board of Australia announced a review of the National Scheme's regulation
of registered health practitioners providing cosmetic surgery. The review will be conducted by former Queensland Health
Ombudsman Andrew Brown, and will report by mid-2022. The review will report on the regulatory role of AHPRA and relevant
National Boards in cosmetic surgery, the way AHPRA works with other system regulators and opportunities to strengthen the
safety reporting culture within cosmetic surgery. A consultation paper on that review is currently available at

https://www.ahpra.gov.au/News/Cosmetic-surgery-independent-review-of-patient-safety.aspx

The NSW Ministry of Health and NSW Fair Trading regularly review their respective websites to consider if any changes are
required, including links to other websites and making the content user friendly. The website has been reviewed and remains

up to date.
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Recommendation 13 The Committee recommends that the Minister for Health raises with the COAG Health Council the issue of whether patients.
-saekmg invasive cosmetic surgery be required to consult their General Practitioner and pursue national consultation on this

Recommendation 14

Recommendation 15









