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GOVERNMENT for NSW

Your Reference: D17/37669
Our Reference: 1S17/13499 /
P117/00020

Mr Bruce Notley-Smith MP
Parliament of NSW

Macquarie St
SYDNEY NSW 2000

Dear Mr Notley-Smith

Auditor-General’s Performance Audit Report
Franchising of Sydney Ferries Network Services

| refer to your letter of 27 November 2017 about the Franchising of Sydney Ferries Network
Services performance audit. | am writing to provide you with the information requested in relation
to the implementation of recommendations to this audit.

The attached document outlines additional information in relation to the three specific
recommendations 2.4, 2.5 and 3.2 requested. | trust that this will be of assistance to the Public
Accounts Committee’s review process.

Yours sincerely

B e

Stephen Troughton
Acting Secretary

Encl.

2 1 DEC 2017

Transport for NSW
18 Lee Street, Chippendale NSW 2008 | PO Box K659, Haymarket NSW 1240
T 02 8202 2200 | F 02 8202 2209 | W transport.nsw.gov.au | ABN 18 804 239 602



S9JIAIOS pue
ainlonsesjul

(%S 18 pa1ydiom

aJe 3ulj1ad pue s|jem syl 3[Iym ‘%0z 18 palydiom st Sueas "a'l) yUm 10e1u0d saey 0}
Aj2)1] 910W aJe S12WO0ISND 1BY] SBIBLINS JO SSauijuea|d ayz uo siseydwa Jaiea.td aoeyd
s3unysiam ayl ‘88 passnd04-4aw01sNd g 01 aq 0] paudisap sem ASojopoyiaw ayy

‘yoseasas Aisnpul pue

J3WOISND JO SWII0J J13Y10 AQ pawdoyul osje sem A8ojopoyiawl ayl “MSN4L O Jeyaq
uo Aduade Juspuadspul ue Ag patedaid sem yoiym ‘ssauijuea|d SUISSISSE 10} pasn
ABojopoyiaw ays jo wawdojanap ayl out indul ue a1am sdnoud snJ0y JBW0ISN)

‘@ouelsul oyads

Siyl uj 98esone paiysiom

e Suisn jo ssauajendosdde
9yl uo puedxa aseaid
£531J13) UO SE3JB URDDUN
Ajgeldasseun 4o saquinu
3]qeMOjje 3yl pue ssaujjued)d
214 01 adesane paiysiam

B JO 25N 2yl Inoge paynsuod
sdnoJ8 Jawo1snd 343

"ssaulues)

[95SAA ssasse

01 pasn A3ojopoyiaw
juswaINseaW

ay3 anoidwy

Gz UoilepuaIWLoddYy

S3JIAIBS pue
sdnjonalsesiu]

"JUNOJJE 01U} UOITEPUIWILLIOIS SIYY DYBY [[IM AASNJL ‘S10BJIUO0D BDIAISS
AL13} JO UOIIRIBUSS 1X3U Y] 104 "8de|d Ul [J1IS SI 19841U0D WISAS ALia4 SunlsIxe ay}

"UOIIEPUSWIWODAY SIY} padpajmousde sey MSNEL

$S10BIIUOD 3UNINY WO MSN
104 podsuel) Ag payoaap
sy1oafoud Juswanosdus
321AI3S BAOWM

03 J3yiaym papsp 194 1ou
MSN 10} podsuea] sey Aypn

‘Apawals jenioesiuod e
se MSNJL Ag paioaiatp
s1oafoid Juawanouduul

BDIAI3S AOWDY
{'Z UOIIEPUAILIOIDY

SIIINIDS NIOMIBN SOII434 AdupAs jo Buisiydues

MSN 404 1odsuedt

SNOILYANIININODIY 4O NOILLVLNIINTTdINI




S3JIAIAS pue
ainjonaysesyul

WLIBL 10R.U0D Fuluiewal 3y] Bupinp Supnd00 aJn|le) JUedLIUSS e agesiaua
10U S30P MSNLL PUe ‘@1ep 01 MSNJL Ag Past|in usaq 3,usey Apawal [BNIDEIIU0D SIYL

siuawiadinbal unodal ulylm patywgns soday AjYluo Jo a8eluadiad 0T

(210 Buiyols mopuim jewUIW Sromiuled pue

uoiieiuasald jeutslxs poos ‘e jo asuy ‘diy yoea jo Buluuiaqg ayl 1e uesp ‘Supnpu
uoneiuasald jesauad sapnpuy Apil pue ueapD) Apil pue Uea ale SaLlia4 10.1U0) 6
(a1q1ss0d se Apdwouid se

01 papuodsal aq 1snw sjulejdwod usllim pue spuejdwod |eqlap) asuodsay siutejdwios g
(4orerado auya

40 UOISSIWIO 10 108 UR 0] 9Nnp asLie 10U op ABY) 1eY] 1U21Xa 3yl 01 AJuo 1ng Sa1108938D 3OS
Bulpnpxa) wa1sAs QOSTET 9yl y8notyy painseaw se suipieoq 000001 4ad siurejdwon £
{SINOH anuanay ueld 831AISS 19B11U0D AQ papialp 1a1dINNIA 1dD AQ PapIAp (1saia1ul pue
uopiesiowy ‘uonedaidaq 'joxa) ssuadxs Sunetado [e10]) JINOH B21A19S Jad 1507 B10) 9
(swuane ainaley

82404 Bulpn(axs (feym wSLIo sy 1e ainliedap pajnpayds S JO SAINUIWL G UIYHM) DL
-Uo duipsedap , $821AI3S [ENIOR, JO UOIRI0MOId) DI} UO UNJ 1BY) SADIAISS JO BFeluadlad §
(s@21A43S paINPaYdS, JO Jaquinu

01 dAIIR[DJ SBDIAISS {ENIDE, JO U0iLIodoud) Unt Ajjenioe 1ey3 S92IAIAS Jo a8eluadiad ¢
(uotzuenie |edipaw sadinbas pue

suonesado Aliad syl yiim uoN3aUU0d Ut SIN0 1By} Aunluj J1a8uassed) saunfu| so8uassed €
(866T 10y A13fDS 3L 3} O p6 UDIIDS

Ul PaUIBIUOD JUBPIIDE BUMBW JO UOIHULBP 3Y] JO (}) pue () saLI0831e) Japun S2IAIBS
BWIIBIA pue speoy 01 8]geliodal [9ssan & BuIAjoAU SIUBPIDUL) SBUIPUNOJD PUE SUOISI[I0D 7
(000001 S 490 a3ewep Jo/pue ‘suosiad a|dinw

01 Ainfur 1o Ainfus Sujuaieaayl-a4| ‘@41 J0 SSOf Uj SURNSaL SIUBPIDLY) SIUBPIDUY JURdIUSIS T

:19W 10U S| ‘MO|3g Pa1Ssl| SE ‘SI01BJIPU| BIUBWLIOLIA
104 5lJBWYIUDY SOUBWIOMS dY] JI 9DUBWLIOIS A10IoRSIIBSUN SI BUN|IR) JURDIHUSIS ¥

7 9inpayds Ul eaty ynsay Ay e 01 uonejas Ul Alelaanss
3y1 Aq pauiwa1ap uaaq sey aduew041ad Alojoeysiiesun i 10a(odd 1uawaAosdwy
9IIAIDS B ¥ elIBpUN 01 101e43dQ 9yl 103J1p ABu AASNL 1BYY S181S 10B4IU0D BY ]

épasn aq Aew syoafoud
JudWwaAcidw 82IAIDS YIIYM
Ul S32UBISWINDILD 3Y3 JB3)D
ew sasnpadsosd Bunsixa
O] "UOI1EPUIWIWIOIB SIY] 03
asuodsad JNOA Ul 1no 138 se
‘,24anjies Juediudis, Ag juesw
St 1eym uo puedxs sseald

‘Apawial

|eN15813U0D B Se pasn
3( 03 10U 3NUIIUOD
MSN3L Ag paiyoads
s1o3foad yuswanosduw
BIIAIDS D4NSUD 0}
saunpaoouid dojansg
Z'€ UoIIEPUAILIOIDY




