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07 November 2017 

 

Committee on Transport and Infrastructure 

Parliament House, Macquarie Street 

SYDNEY NSW 2000 

Attention: Mr Leon Last (Committee Manager) 

 

Dear Leon, 

 

RE: Parliamentary Inquiry into Commuter Car Parking in NSW – Questions on Notice 

I refer to your letter dated 23/10/17 in relation to the above. In this regard we are pleased to provide further advice 

related to additional information requested by the inquiry. 

NSW Parliamentary Question on Notice & PeopleTrans Response 

(1) Do you have any data available on how many customers use commuter car parks, either in specific 

areas where you have worked or across NSW? 

 We don’t have specific data across NSW but for Gordon Station there are approximately 900 off-

street commuter car parking spaces which are generally fully utilised during weekdays. 

(2) Do you have any data available on the proportion of genuine commuters who use commuter car 

parks compared to, for example, local workers or shoppers?  

 No, our data is only anecdotal in this regard.  

(3) Do you have any data available on demographic breakdowns of people who use commuter car 

parks or other methods of accessing transport hubs? 

 Yes, this data relates specifically to the Ku-ring-gai LGA and specifically in relation to a parking 

management study undertaken in 2008. (Refer Attachment 1). This study interviewed a large sample 

(Average 44%) of commuters arriving at the five main rail stations of Turramurra, Pymble, Gordon, 

Lindfield & Roseville during the morning 6:00am – 9:30am peak period. The key findings of these 

interview surveys were as follows: 

- Average 35% of all rail commuters drove to the station and parked noting that at Gordon station 

the number of rail commuters driving, and parking was higher than 50%. 

- Of the people that drove to the stations approximately 85% were Ku-ring-gai residents indicating 

that the primary users or beneficiaries of the commuter car parks are Ku-ring-gai residents. 
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- Apart from walking the other modes used to access the rail station were low with only 9% 

travelling on average by bus. This level of bus use is typically dictated by the number of local bus 

services accessing the station. For example, only 8% of rail users used buses to access Gordon 

station in contrast to the 19% using buses to access Turramurra station where there are more 

local bus services. 

(4) If people who were not commuters were charged for using commuter car parks, would you support 

this money being hypothecated to funding in this area, either for car parks or other accessibility 

options?  
 Yes, but we would advocate prioritising this money towards funding more sustainable transport 

access modes and place making (i.e. public domain improvements) near the specific commuter car 

park location itself. An issue often raised by local government in relation to commuter parking is the 

impact that this traffic has on local amenity and that the commuters provide no benefit to the 

economic prosperity of the centre in which it is provided i.e. they simply drive in and drive out of the 

area.  
(5) What are your views on public-private partnerships to manage commuter car parking? 

 In our experience PPP funding models typically relate to significant infrastructure projects which 

cannot be easily funded by the Government alone. Currently it appears that funding for commuter 

car parking in NSW is adequately catered for.  

 In relation to PPP’s for managing commuter car parks, although this may relieve some of the 

operational and maintenance costs of Government, it may also limit the opportunities to re-invest 

funds collected into other public transport infrastructure and could also be open to price increases 

unless these two items were regulated. 

 

 

Yours sincerely 

PeopleTrans 

Alan Stewart 

Director 

encl. 

1. Ku-ring-gai Commuter Interview Survey Data 2008 
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Attachment 1 

Ku-ring-gai Town Centre Parking Management Plan Extract – Rail Commuter Interview Survey Data 2008 
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Commuter Interview Survey 2008 – Mode Used in Accessing Ku-ring-gai Stations 
(AM peak 6am-9:30am) 
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